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■ object'.'of tli© thesis is  m  evaluation of a vocationally 
oriented four year sandwich course# ■ Tm social characteristic© of 
the If-6. student &: who Joined the course are analysed in chapter four# * 
cn'1 compared viith findings from similar studios# Success* fe ito s*  
and wantage 'cro discussed'it* ©in#ter five# Only 53$ of entrants to 
the department gained'the'qu&lifie&ti^ in the .♦noRBal1 time# and 1$$ 
failed, to gain the <$®3£ £ im tim  at all#
A. txuoiber of,variables .arc Investigated in order to find is 
predictor of (o) .student foortality# and (b) diploma success# Student 
morality is  found to. fee significantly associated with ©can first year 
%  i m t e ® 9  although no variable that van imesm at the t t m  of 
ontty steed  a significant relationship# Diploma success is  strongly 
associated with the number of Cr#C#£# *&• level© held by the entrant# 
ant ale© with the moan first year m m & m & n t  m x k *
fhc post graduate career pattern is  analysed# with reference to 
the•number of educations cad fir s  offers for Jobs# and the sector of 
the industry in nhloh individuals ore employed# Salaries# both in  
the. first d©fe and the current Job are analysed by ses and the eector 
of - the Industry* end compared with statistics for the Industry as a 
nheie#
flio subjects that worcs studied tm tbs course mm miked according 
to their relevance to the respondentfe current occupation# end a aeries 
of attitude statements Imrestlgato the value of the qualificatiossto 
respondento in different sectors of the industry# Attitudes to the 
industrial year am aim  analysed* os is  a block of Job attribute® 
designed to teat work ©s$ectai!em# dob satisfaction and attitudes 
to training mid promotion ere also studied# and related to the social 
characteristics of the student*
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-  In tro d u c t io n *
This is  u study of 196 pmpM who Joined the Mpmtmnt  of Hotel 
u ii Catering fkaaagosiont at College of TeelmoXa&y between 195?
and 1588* This wan & faieiative stage in  the- development of the cism&t
B*Sc* degree coerce, which micas B&titraas Cellege cf Tcabnc&o&y (nor
the University of Surrey) one of the two dsgrse co&rding hotel schools 
in the ©ou&isy* and fti the time tbe ©xuy C#d*T* to give t
training for the hotel end catering indUBtay*
The period' imd&r study %*m ana of eliangs, not only in tha hotel 
am catering i&dustay* tut &1&0 in the field of further education# 
Ikm&genent education was la a j?eridd of expansion, and during the fiftie s  
begirmng to affect the hotel and entering industry* Battersea 
Polytechnic was 4esigaated a College of Technology in 155&* and buca&o 
c University in 1966* «hnt oontrihxition was i t  tucking during it s  short 
life  as & mid rhai sort of ctudwiit was attracted to study for
the /uosoc£at©Bh-ip Mplorao, in KeieX and entering Kanagenent at thin nerly 
dasigastod College of Technology* Before answering sea© of those ques­
tions i t  ic worth while taking a brief loch at the ct&tc of training in 
tho hotel cad catering Indueiiy#
&iM KSi*L&&jHfea
Tho hetel end entering intkaBtry i t  the fourth largest in the counts^' 
ccfflgrising a licrgc number of email units *{l) In L?i±:J.:i thoro ore cm 
emtrriod 750,000 hotel bedrooms, although outside hozidtn there aro only 
£0u IxoteXs with m-sto than 100 bedrccast Of licence cl hotels, ©h- Have 
fewer thou S3 bedrooms and of unlicvncos hotels, 80f- hiys fewer tlum 
55 fetdi*0sps#(a)*
The industry if  characterised by long mid Irregular daily hmrs of 
operation, eoA&cacX c? .vu*&, a high proportion of final cap ital, such 
pcmmtil -.service end often very l i t t le  accurate easting (3)* There he® 
Icon a history of vary l i t t le  corporate action regarding the txvdulng 
m i recruitmss!; of sta ff, end entry to the industry has hsm hindered 
V-* thin lack of tradition in technical, training?* es «elt as widespread 
*\*x Judies by parents, Youth Y^plcyrscnt Officers and Careers Hector©*
,; A claim baaed on the criterion of mnprnm^ employed*
In the pmtfi training fa c ilit ie s  have Mon almost nen-artstant* 
a lt hough the le s t  tweniy-fivs years has m m  the developssant of profes­
sional status and a framework for a systematic training system* Before 
the war* potential managers entered management tr m  a business femily* 
joined ft firm .and ffozfeod up fleea the bottom* or e lse  they were successful 
as entrepreneurs {4 )*
Shlo was a vety haphazard approach* based e-n a iudicious change of 
employer and a good deal of Xu&k* and craft sk ills  too wore •picked up* 
on tho way* Bmm hotels introduced m  apprenticeship scheme* thereby 
©resting im i?ipwe& standard* although it  was lim ited in scope* contained 
no clement o f forsml education* nor did i t  giro spy fcsral recognition 
of s. &rafistsn*s ©kill®
Slio noad for a nationally accepted sehena of training was f ir s t  
raised by the entering breaches of the aimed services* Jla approach 
%mo mtlo to the City and Guilds of lon/Ion institute* and two net? courses 
were introduced* the •Advanced Cookery for hotel© and j&stsuracfr1 (City 
•and Guilds 152} and •Cookery for Hotels end Catering Establi'7 * 1 ta f 
(City and Guilds I 51) (5)*
it Catering trades Education CorsHtee was inaugurated in. Beeenbsr ' 
1945 with the support of most national associations end formulated the 
principles of basic training for the SMmtvy$ end organised training 
courses in technical colleges* It established the City and Guilds 
Course (15o) as a basic training course suitable for entrants to  e l l  
branches of catering* and in March 1945 i t  published m ' iirfceris rapert 
in which it  suggsstssd the p ossib ility  of professional status for tho 
industry as a whole* (6)
In Kay 194& tho Ministry of Education published e circular to a ll 
local Education Authorities* urging them to increase training fac ilitie s  
for tho existing courses in hotel end catering* XMs gays added impetus 
to the training revolution in the hotel and catering industry* and by 
1947 the Catering fr&des Education Committee had expanded to b o o m s  the 
E&ticnal Council for Hotel fend Catering Education* with over a thousand 
students studying for courses under i ts  auspices*
On liotombcr $tb* 1549 the Hotel and Catering Institute was incor­
porated as a professions! body for the industsy* Until th is i im f those 
within the laduet&y had been at tho disadvantage of being unable to
their ab ility  and status in a nationally recognised professional 
body# The aims of tho institute concerned tho maintenance of professional 
standards* ant possibly its  pries duty was to help* stimulate* guide and 
unify technical education* (?)
SShe Hotel and Catering Institute fu lfille d  these functions ty C2£*» ■ 
€4iieing froa it s  ranks tsll tbea© who fV **©& to reach the high ctsn&ircIs 
*n$jlreS for each o f it s  aoteral csxr"? * In itia l success in  technical 
ogue&tiofe.Cfin fee Judged ty the fact that in  l%l* ©nty cm  ed lego in tho 
British IsXes .offered training far the if&ustsy ©n Oeflniie trade linen* 
chorcod -ty 1950 seventeen iedmto&l eeilcgsii offered both li:ri*«tSna and 
S^rt^tfss C W 08 sM f if ty  eolleijos offered psrfc~tise eonrsoa only* (8) 
2a 1953 the f ir s t  ©ESimitmticm fan jtescolfiteshlr #rsblf> of the 
l&tel end Oaiertiig in stitu te tms !:mM$ asCl during the f if t ie s  the renter 
of Institutions offaring emirsea in hotel end catering: sot loots n^otr 
mert/onty* as bod the number of students* the faHawing table -wan 
produced in tlse f&ntor of 195S/60 id  &hm the progress during tbs f ir s t  
decade in tho ea&slstKso of the IJfetol cut Catering Institute* 0 )  .
ty?:4 l a  sir ; . t  *f uf m m t % n: ?;m icim   ^ i^ s ir ©
..-......... ^ ._ .J _  1*.. :"
i'tJdbsr of toobnlcil 
colleges giving training 
In hotel end catering
3^.f/nJL-
JSSL .
•»v» a/ KWi
r ■
hmhor of etndnnts turlor^
9othl ranber of siauonto 
undorp'oiw? t-rnlfilsr& ©* % *“•.
In IE'p? the :SopartS0ist of Koto! m& Cotoring fa«c;ocmt at Battersea 
Batytoshiile tsooso ib© fir st betel aid catering traia&v* centre in a 
Cfeilogo of focSmolegy# Its eln wets to prctido esna^scr.'t training far 
tt» hotel and oatoring inducts$f for end ncr ? "f a high sta^  ■
€ari of general education*
Shis advance In h ig h er educa-tlsa for the iniusti^y was cpnselid& isd  
ty  ‘tho Istrcduettei of the liationjii flmlma In Hotel Keeping and Cntoriiig* 
cftd&h sms in troduced  in  2$S?* flio «&tismsl B iploaa ea© m erited  ty  & 
Joint ocumitt©© of jssssfecrs roprasonfci&g the of Kilocstiar* tbs
Hotel end OatoriBg Institute and tb s  technical colleges®
flio ocuftcs tras designed for t?ell ©tooted joung people rise ©fished 
to pffcaore for mpm?v5Mxm end ciasagerial positions in &:© Isdtiotiy* 
r^miirossiits w o r n  f iv e  0*0*^* oa^InspF Isim la  at & talnlim© e |p  o f  
•8©TO2ison* t!m course Ming f i e a d  telling three fBars® la lt le lty  
nine soXlogas accepted cindonts for conraon c4 t!io g » three m re
l'Mq& .fit. a Xeier £stQ* . .Whc Biploss cprtlif 1st: efeioenie
£3? ^>:csp i^02i ;fro£i tiB- &©mte^hin ©nrciinaitoi of the Hotel, m& VxA&spSxsq,
2r^tii*ate» . -  • . ’ . . . '    ■■•
,•, JSio opovsto mis ilsaigTiotl to  E to lify  the ajretes.of hotel or/X csfcor* 
isg  *palifteutons t>y $$y@r£ttg fchs gmin^ m  the- nsrX CkilXOs 
X$I.«ai .S£0 %h& H»C«X**' m iiitsB  coaBSnatic©# ttm  liottX hot***
kmg$M,g examination r«S z£m  the. mlM$& M plcos -«b& eoB^oiBtoi? oznss"* 
in&tim £®r $ho. £issiilul0« (3to) C&).- . :  . .  . .  ■•
3$© the zxptm a m$ $hum& m t m& tgrtfao
Big£k.n Bahtasal Bl&om-tn  Ho te l op i Catering /*Sai«ietrstioa#. .tasd-ibo 
Betim&i In-Hotel enfi entering.4pettaf&&m*. fh© pre**
cent e ieee iiea sl -frmri/ir reeofjiitioii for a ll lev e ls Of " • ■ '
cehiot^ent tg; escudUftglan m& mbmqmtfb: membership of the
ib tel cmS Catering Institute*
"' the-'eurreat ■ tm m m sk  o f ©fixation end hmintng is  best tm m d w  
tgr tha Develep^nt Officer of the Hotel end Ottering Institute (12) 
tiiose tiegrsm edrs&.ecmrse deso&pttUm 1? iBpreteee^ on the.sMfc p-c *
flie Betel Catering Institute*
&
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GOiTiT; im  ssffiif
*m .p&swlCQ o. ompvoh^niw lintzma o f 2 Sfc® U&iversit^ o f fetmtts* 
university e&w&tim Cor TX *r.* tarels elyio offers c, 3*yesi* fa ll
thoa® i?hof .after post goV» end J  OGft *of 
logo passottesl training levels 
r i l l  'be capable of &ic~ 
ck^gitig -mmg&F&cX vo&* 
psmihUXttm  i»  the 
Ir&ustzy#
id$x$? 
tjatlmco.
crod in  
rcsaUca)
Sccs.sub*  
dcets imtw*
ding 1
loir®! p^ s or
pass i s  th®
2® $%vq & oratd tselm iosl 
eduction to students t?*K#
3ip!o3a(l E $}{&pirQi to u ltim to pool**
(/. &$cU&r t io i s  o f  responsib ility
M3 is  o f>  .in th is IMnstty# i t  i s  .
aspects& th&l'after uppvo** ®> 
pt$&ts industrial, ea^s^ . 
rlenee they weeit be ros» 
possible ‘for th© m fc of 
ci tsuaber of cooties ;ti®sis 
tmporviaore and -^pert^ 
aentel beads uh© i s  turn 
ircctly  .mrnrvim  othora
'0 p w M e .a  soimd ba©I© 4  CCB {0* 
tmlmiecS, educatior. for lovols* 
(/* s& sU cr .th o so  r*ho* fo llow ing  es>
€ 3  i s  off** pericncc in the industry
oir©& i s  aspiro to positions of '
Scotland) supervisory rocpaasifci* 
ltty« Students o il!  have 
the option in  the Ena yr* 
o f ©peolslising 3s either  
SCD^ CKSSU&ica OpOtT/viCSD 
or food cmf Coverage prc*
- t"  * ^  «$s.% Vyr«^ #vi0i® £*
tisjo ocurss loading to r * 
in hotel cud catering ccs*gc* 
iBonte Eb® University of 
&wr®& Ofotb & torn fm r 
sunduioh otrarso leading to 
r< B*Sa#i& hotel end osfcar*
4 -throe yssr ssndsd^ co’irs©* 
8 jsenths. of which * *Xi c* 
spent' i s  in te isy *  f at^coto 
etuaiod §mtu8Bt~ fosd end 
bovsr^js ©poretiims^ M®g&* 
mdation oporetioiis, ocoo’as^  
ting lows Iraeinoes cante# 
Cippiiad sciOBO® plsnnlisif 
ostob listen ts and c^in« 
tonrsoa*
f  yeaeT f a l l  tisio course# 
E^ccfec studio cl to iaslude 
food md osvcrige pmpsr&e* 
tion a il  oorvioc^ coeour»*> 
dotlen opcreiioiiSfCnflicd . 
scSenosgted^ueopiisg end 
costing$X®rz\l mhoot-B m& 
business coor.cnien#
- t in -  **>*&?&% -3
fio^cs^iip
I'4K*as®
Intone.:
di&to
3* •wa.^iggae-*?* ?snw.<»>
fo  p$m%M & eeand laiow^  
XeSpo of ih® teolmiocil 
nsreots of hotel end ca  ^
torii^  opomtloss#
4 GOh , Et 
lovols#d‘hose
tSioo*
over El Dr^ y 
spi% for
^ la ra tio n  of&
to  those i s  iiiuustsy- 
m  oppor*unity of cMain-* 
c funuaooniul knew* 
1®%3 of the odmln*usp30tfi 
hot©! octaring ops®
i;mt3:il% 5 yrssf sit'
Enbjoets ctudiod include pro** 
pcj '^tlov: cci;d sortico of food 
« hcjvor,vg©sffooa legion© •!? 
n ^ it io n fbook-4seop^gjfood 
hio ocsditioB«‘^  bsvorsco control^provioi^i 
Ere €■<& Cr»^ l« & -oervia© of ■ ncccosjodefelon*
f  pass in the i5ort3s!Sy E«g?r»part t$m* 
in tom sdiateff Subjeots studied' irnlndo pn^» 
or c s  ©QUivalost ^uoion o f food tv hofore^js^ 
^ is lif ie a tfo s !  flomrlr*g & provision o f  
or have obtained n®ocmo^ti^lEw#c0oae©ic© ■ 
m m z p i i o n  % ^ ^ Q z y n U t i i 9 t a % m a m U m  to  
In d u str ie  eu- crsrgesont*
cmsm mu r:vr:i
FK HXi
City & 5% provide.on introduction Wo specific is l^ sa r  fo lV tim  course# "
uuAXQa of to the nature.of 4efes in  o&ucctien&l subsets' studied included •
Zomlm tmt*tlm  is&ii&tsy.&vl t® th® qualifies** feed production .* service# 
A4!^  Oofel* Chille in -those. tiens* . .eccesseodBticn nesTiCQB^
f c * ur~ag Jabs# sc that eusb iiisE*® their related, studies eM
r~o mduial is&y l>e-guiuod to  general -studios*
a further mlmm o f tm l*  ilotot*
• sing a  edue&tter** IThoco obtalnirg a oreal*. -ass
- with a distinction ir  1 •* ■
• written eou'Jir* qualify fo r
'.. ©ntxy to  o oojs?~o leading to
- ■ the p r o fe ss ie^ ! qualifies** .., 
tier? of. tbs liisva^ule,
gg>-?!^,«r-v .■ ^ _ ^ W ^ . . i i f t3 . .g B te E ? ^ ..a n . . . .  . ^ - » j ( i , - l» s fe»t.lilafcgsg«
She ecurae tinder isve-stigatiah. in at the top of tho bl&rej&chy o f  
education and training#' end wts© tbs. pred^csscr of the d iv e r s ity  .Degree 
i s  f lo t c i  s lid  C a te r in g  A d m in is tra tio rL i-e tfo a iV P ra ity  O f S um ^y*
■ ’ $fco  ^ rtaent feud it s  origins An the .fepcrteent of Ilcpssilo 
Scorch# duel? in 19&L was «  -of-the largest in the -eoHc-go# .-..la.1%7- 
tho leaostle- Seleac® hopcrtssofet was sp lit into two sections# Mmm 
had onicted until th is tin© a technical section a»d .a training college 
section# the technics! courses oeenpylsg a vo*y eoctm&sy'rolo* (t$) . 
itozowTfi in  I f47 the. training college was bovoft ols&sfeerB end in. the- 
jKrsn&r 'of X$bB b n» Bora Seaton feeersao Hoad of fopurtent to  the so* 
rss-irixg icebnfaul tccll r# CrJsr her guid&roc and with the foil-aiipport 
of tfeo prlxcipsif the contact o f the courses was changed#: and eagitmdoft 
to fx©t the m$&& of the hotel sM entering uhSolt was
iSM&scriafly ctmoi&te of tho value of sc ien tific  training for ito  mmm™ 
gcro c*v1 higher exeeutives*
1 % was given to  the growth of tho dapsrtent ?iies in 1949 tho
VQmsilz "clcnco Baparts^iit of Chelsea Folytoefenic was closed# end the 
a#w#C* i {7- m Butfceram Italy tcchnlc to expend# fir© oSattiossal sta ff 
were i  f on m  m& fa c ilit ie s  onlarged# so -that i t  was possible to  go 
fteiard Aiaaodistely with the »  ©mtrso#
■&ith the cosing of tho Forty Soport (14)# ana t o  Cfrwlcfe I-oport (15)# 
Both o f which dealt with th e . future development of higher ieelm ologiosl
©Ration# the ■ la tter with pmtiw&t to m m ^m nt in lnuustjy
and €©sia3is0©# tho collog© tIesAded to- *t 3  e ll remaining course®-of a 
'minor character# and to ecttssntrate ou cmxe&m anil rose&cft in
a ll dop&rfcmsmts* ' . • ;
f liis  decision was reflected fc ss  tho * i  r i i s  the fopartminfc of Hotel 
mH Catering • I t  was tho .intention of the department to  train,
potential ■maaegsrs for the - indastxy# and An m b m q n m t  negotiations vdth • • 
t o  Hotel end C a te r in g  Institute# tin? H r te o ip a l remained .adenrm t.©gainst 
tlit removal of t o  rcw& •msBs^ ejKssfc1 from tho dtcorintlon of. tin  eensrae* ■ 
Ifewevor# the C^artemt tias gradually teing bi^uglit to a stenAurd o f . 
tf£\l~mmt& t lr i  a  « recognised throughout tbs industry* Xu 3.954 8i«&
* ex ucn mm cucc^la m  Head of fsparteaat by r^# dcto FuHor# ■who was ,
deputy seerotesy o f t o  Hotel aid Catering Institute# end iBrtiu# hi© .
©ITorti the course noir fceoeso torocslngly fasted to tho iioode of th®
te&usixy* As t o  amputation of trie department p %  m& m m  Ancroaolhgiy
xylargsr proportion' of - students duo passed the amborship oMste&tions 
of t o  IU€«X», i t  Isbssis© .ptsBiHe for t o  Institute to grant eaaamptioa 
to unceecsfnl dlptean&s** ■
In IfyS the Covermant < 1 ite  Fater on Higher 7©ehndlogleal. Kduca* 
tion (ICS) wee published# .cua ^  dm® Elot# 1556# 'Cimsler $o& of t o  
!''mletry c f H&umstten la id  out tho conditions nmler which the new3y 
deoigasfced Colleges of ddv&ncod ftwhnoXcgy should 'ireifc* An 'Gdvisosy f 
ccariitteo had- to  bo forodd -for $&oh department, sh teittteg students fo r 
tho Siploss of tosm togy /.ward* -m£ a ll course® hslair the level of 
t o  f ir s t  year of dagroc and d lp tea  esmrsos should hi transferred 
olsetor©*
In er&or that t o . ttepartasnt of Hotel and Catering H an^ssnt 
touH  . remote -in -the -college# i t  was necessary to raise entry '4gttdli£b»- ■ 
tssiiam -to & .&teteu& of two &«£«£« t^oaoed level fassos sM three 
passes ----- a t  o r& in a ry  .-level#' w ith  a m in im is  age o f  18® flio
Stendards of entry wore - h&ftar&tegjly raised,# end t o  Department o f Hotel' 
ana Oatiriiig tltusngaaont -was retatod  an the -ctsly hotel end centering 
training centre An a College of yeonneXegy to provide mcmagsmanfc train** 
tag for t o  hotel -and catering tedusify*
• Si© principal change in the structure of. the course tms that' the. 
throe year full^tsae course was ©npanded to  ei four year Hbtek* sasd« 
tdch# leading to the Assectetechlp &lplm& In Hotel and Catering i .©nage*® 
sent# t o  year ssent in te to tty  {which bmmm kxmm m  tlx© flsidastrAs! * 
yosr1) proved to.ho a voiy Interesting part of tho cniirs©#. the oLJoot
to - word sMplosandf is  need to d ia t i^ ls h  the miosesite! dipleo® etndent 
frca t o  successful degree student#
was to  protride eiu&mt© .with ci reU.lotto of the Ir&r.try with
t e l e  itpiurtoBiai e ^ r ie ii^ 'i During t o  y«*4* stuieBis beecx ompleyaes 
of th e  firms ®$Msp%mtin g  with ilia college* nn& rcecired i m t o r  pcy*
,2hsy viettod by lecturers* kcmt v. log hmk smd'completed critter assign* 
miit$ for t o  colle$s* fhs flniaslrir*X year*' wn© ®lm & m&izoamt of . 
the is&tion&i council for 3tatoolo£ic&l JVwar&s whids ndraintstcro?. t o  r*ipxma 
of ^fc&ctaggr*
flio eourse war rartod  during t o  f ir s t  few t o  chans© .
tolng Ci d ea rer  d e n ta t io n  feetoan tho f ir s t  two yeara and the fin a l year 
c? tho cca m  ;(X?)* . fhe l&atciateship Big&es& In Eotol $nd Coloring- 
r4#££oaont which tts® fir st, c^orlc^ in if5 l*  was supfsroedM in 19^  fey the 
tto^ianing of * not ecura© ■ leading to  gwB®ie* {tedinosy ®$gro© in Hotel and 
C o lo r in g  Mansg " • « ! *
■ fkB M zm i^m hip  MpXma* f ir s t  £» 1961 .to students- who
©fttetd Baita^ss Cc^lego of technology in  W$f$ lasted for 01%  ocven 
fm m u  t o  la s t  AcsocX&iesfclp Mplega %m mzM&d in  X9&? to  studopts 
entering tho esXXegs 5a 1955# hoi ia  isary wi^s the diplc&a course was a 
blueprint for the current terras course*
Suxr/cvv
I t  1# f e l t  tlset the ilssoeieteiihir Blpiema in Hotel ond Cetoring
fmM & x®v$ important position 5a the fie ld  of watieim X irai** 
t isg  «jk& act the pattern for fret oat policy* H&wwp| to r e  has been, 
no a, t; lied evaluation of the course* cm! th is was considered to be an 
Inportant
t o  si^ Xtiafciosi was cei3C©Xv£& m  a tm tor ©f leveled fir s tly  * the 
aatraffX contest o f the ©msrsc is  riudied and the opinions of ©^students 
^  sought to ass#rtaia tho rci ? t Iv© nerits of certain aspects of the 
course lb relation to their current career* Secondly* t o  caroer otruo* 
tor© of w o to f ie n ts  is  studied to m B om  t o  m in e  of t o  ©curse vi&»fOTft8 
the hotel and catering inaustsy* fliio  f?euld suggest ih t  i f  e  oertaln  
proportion of diplosisnds cIM not intend to  -w$k in th© 1 ustr^^ tlio course 
and tbs atlection. proeess were to e oertaia extent ineffeetiw *  
f  third criterion o f ©ffectilren©©© 14 tlio proportion of atudants who 
act’Jelly gain the ^ualifiofstlcm for  trhich they are stu%ing# in  th is  
respect i t  was found  that of 196 ctudonta who entered t o  iiMii pC#3ttrt3'ii a v? 
during the sown, yeara o f t o  fsaeoiatarliip Diploma coureef only 110* or 
Q; of t o  etudent in tto #  r Xned tho diploma fop which to y  m m  
and only 1C% students (53U2  ^ galmd t'ie diplcsa in t o  elnitau© tis©*
Its escuyme of f © attempted* in  which tm  &  gtodcst© tfhc
f-ilc<t to'eoeg&ete t o  fmm #*, ~ coerce tm% in vestiga te along te c d ly  
©aoiologioal variables in m*&m 'to tost the J^potosie tfefi t o y  are a 
coGiologio&Uy d ietiso i group* differing from the student© that ccsspXeied.: 
t o  cmsf©©# Xa order to fee ttita ts  'this toestigsticm  s  *student profile1 
is  sad© of the entire' ©tort* along such oic&obtes m  &g©# s©&* sce&ol 
©3,as% type Of school* etc# A gmpmatim m&Xysia is* therefore# possible 
between students who withdrew fy©» t o  oonrsa* srd those v&c eottplotod it*  
eM elao b ttee s  the entire etti&st entry to  t o  fepsrteiife hstm m  X957 
end 190 oM 'sttuoata attending courses an e to r  colleges and univoroitloo . 
tedag this period#
■ ^inslSy^'en-'inventigetioii ie  made ©r t o  attitudes of ©tutesfc© to werk* 
training ani prw ilott# fiie istdusit$ hue ©i&y recently become ge&rsd to  
aecepbing dipXesa ant graduate entrants# and the dlficsssnS d iffers in  mary 
v fram the .direct ©ntrtent to the issdustty* !!e hm the adjutage of 
t ’-roe years of specialist training in hotel msmagatatats hut 01% eae year 
coins! orporieiiee for the Jeh** rn! oven th is is  'softened by t o  kiiewXeSge 
that lie is  s t i l l  m college atm' c U  \ hon the diplossond etorka m  h is 
career# -he © ill ihesofcre ©• rr$ t i l l ,  him t>. "set of values and ©gestation© 
i hero edoes Irnfi rot been dulled hy four or five years, in  the industry* 
j.a nasi h© i© on M ealist* end although t o  industrial year w ill have 
removed so^e’ ■©? M s  * m ttw zplim m  about the in te tr y *  lie w ill  s t i l l  reta in  
©£-<* „ ideas of rust lie onnceta to gain trm  hi© Job and career that mny Xm 
at varanne© with t o  feet© of t o  industry* M mzXytin o f f,t o  tilings 1 
t e h  fa r -dies ©hosing & J§hf investigates t o  relative i^vrrtascc* t© the 
<&plon*ad* of ©©Xasy* feirs of work* training faculties* etc* and gives 
rJi indication of the way in nhiolx ill© ciipX©m&©d faces up to t o  work ©liuc* 
iiots# /» hypothesis is  proposed that hev© different attitudes to t?ec& 
then sen* and aseaa a ito p i is  made to toeatig&to this#
f  h is &iu%* - cm evaluation of s  vocations! course in hotel and catering 
mimagacs&at* ie  significant* Is  thufc the student hmy i s  geared to- mm spsci» 
fl© indastfy* Host am&rioh emirsos is  cngissssrii^ end uppliod coiose© 
hate a wide imnge o f vcsaticaal applications* imd th is is  obviously ro flcc- 
tod i s  til® attsdloo ©f th is field* for enssple by JtXiodn (18)*
?be advantage ef this study is  t o  compact ©ample of students* e l l  of 
nlioii worle is  the sms industry* unci most of whoa hove at &®m time or 
another worked for cm©, of. the few lorg® hotel groups# fh® hcssogosoity 
of t o  population gifts ie  the validity of t o  results in  as much as t o  
poyulEiloii of 196 students Joined -the course end t o i r  progress can fee
fc&UHOd fcp fmp  thr$u$i fiapatin. **t rsseorae# and thsgf -cm i t a i  be
Xosnioel oc&osghopo adilitft ilia ihstol aM. Csidritsg inBxmtry rdth tt&tfciog 
bsivjcon Him® mad tiim  $&am espertoaco* $ho virfco® e? has O0$3tK£3»t§r i s  
that t&ion a gz*$up o f  ind iv idm tB  ilm ztxim  fi?m tho noxsa hp iaa^lag tho 
l&£usfct$* «sr !$r $oieg into tho £&&d of ciSueatltm mA  tiK&BS&0» i t  i s
possible to  p&m®£vo ooo&al tfeff&e&tes that distiggaioh those gpoupa 
mid tlsalr ftjaliagsi am  aitittiaes; io w & s  tho tEjtetty* tho c®sis*stO|> essd 
to  m tk  in
<» a Sutaai'5 Of 36&&te&
ill dgetos&ve Mto&it&i* o&ereh tils ^ to  establish s ^t c-mir*
tliJo d  date ict p&lat&tift ie  t& mmm&imi of fk# Jfetsl i&tl Catering
■^ns&nt <c8upg© #& H aite^aa Ct&3Lt*£t* of ?eclm$X&gy* I t  ispon lrim*5& 
c ^ a ra s i  that tors* w&s l i t t l e  i^ icrl& i tha t e&se elm e to  the irm ^rat 
&tu$p» vZihtmgii a stse$t& of. studios cttisi that deal $£ik toiii&fcfems
of fe rih sr taid h l^ is r  education# fo s i zssearoh Calvc&v.ii*' sow*
ae&* a&  rlihoa$t i4 f^  of the findings 45^  k$ esfely <mm%ist&Q, to  a depart* 
caul £r. a £•£«$+» the itte etettBc of £♦<%£* 1* stio& a&iftp iM’fem icee in  the 
e a lw l of ca su a l sHsrialliy*
te*.0>rsh imeludel In the i s  H alted  ie  'British studies tha t
dual eugmtitaveX^ with m& &£<*i&% to ra o ttf r i t t ie s  of ctulgz&s i s
reX&tl&s&lp ie  She findings of estii &U?d£ erv* p$$**
©cistod 3ii the ■ f i r s t  m c tim  &u o i i i r  $s&£$£t>* dismissed is  the la t te r  
section ef t o  ohapter#
*5ffeo to se a  5 u~ 9 mi esestratiori of ctsss su&peto
of Vs&vm&itg selection in Britain*
■ cinfefi Va^i* t*m&mp -2$£u
t#  to e ^ ig & ie  t o  tcXiQMp of factors used ie  ecleet irttsdsfiis for . 
VzSm rnil? ooursas end to  m&&$o the ro^tcm for imstago*
&rto5*
f «a&ep&o of 500 C rater selieols «  a ll n h ilt is  their
a «»* I j e s r  in  t o  dih £‘orm nepe j%tmn & hntteiy o f ps^ohtlegiesl tests*  
sdainieitrid  kgr the ia&ehsr* - li • w  e lse  given* and a ll
ce ta to  fjaro gh&cs of efj&to&imss to  s it to *  Iri SCJ&e s&$*
echos! imsebsrs recorded t o l r  opinioim 00 to t o  s$ito& H iy of nmh 
Fdoil for  a im iiorsliy  e d ^ t t o t  l^alii m s c d ie c tc d  for  mhm%
lo sers#
&sia mis also ncllcciod ■ f »  -toffieM  & iforsi^' hsiwssa said 
l?55i> to -  r^serirek a n it b®in$ m t i f i e i  -of w e r / n p p lic a tto  rsm tfed  nni 
its  emiiuaX IMa# Hash snirmi to Sheffield i?os gitsn 44
baitar/ t f  p t^sheXe i^cc-l tOFta and aiiao a questtoseto li- his first yesr# 
end c sIMlsr* precsatsrs was follm^a ia  hits final £fOstv Is
©iufeii mmms%c records were cmae available, end in one faculty only* tho 
opinions of come members of stu ff tv>cxling individual students wore recorded* 
$h© Sheffield stu%? was vsliunted by similar testing proeeaiires at other 
universities* fit school leavers »&** alee ached, after a few ©entbe* to 
give details of the ©utcme of their university application* aim c r pie 
tm% tdim of those «ho hah gainst admission to a university, in order to 
obtain information on their subsequent eosdemie feietoriee#
There wore two follo^ap studios, ■ one of these leaving Sheffield Gniver- 
eity  between 1549 ctft 1953$ ie  order to find details of subsequent career* 
ond one of those whose applications- wars rejected by the universities, in  
orlor it  similar data#'
w or# data was collected for 2*080 students, axil tho study Ins* 
tod for ton years* •
Ifc ife a *
ftuge&ux argues that in the e&ueattoml system of Great Britain, a 
‘reserve of talent* is theoretically possible* ft© gives cos© sta tistics 
of application cmd admissions«*
ff* ’ ~
llOmboo rox chirr* th is  cirre in i;uio v :r  :
H^VO, i • c * t 1abb*/' ' 0 J ut»+!’ “• fhJO : :iK'r;-'
Ilyr*oMs ia  prioaqr 
school, (1948)*• «?* 411
: oys Girlc a o l d
5,00© XO,i>e(
1 oys 
: 356
Qirlc
251 607
i'oys O lrls t’o inl 
5,356 5,251 10,60?
Enter 6m ? sch%1940’. i.gill/D 2.9® 0 2 , e\.H' MO ' 118 275 1*160 1*115 z > m
rntor Mv*8i3th (1955) 289 170 4yv 100 42 142 560 £12 m
fohiova 2 */<* le v e ls  *! 195 128 78 y2 107 ■ 2?Li 160 &
nclte application ** 208 8§ ;2fJ . 80 21 m 808 106 39k
t'nollfied applicants *« 174 75 24S 19 86 841 94 m
.-reify but i s  not *■ 
rpply** ** «« . «• e*■ 21 52 71; 8 13- s i 89 m 93
/idsittoil •» * *' * * ** at* *>* ** m . l&fr MS M 281
f  /dVfSi:itb %ihQ apply**- .80 80 6S
w'-l^fieS stntli who 
£ f%  •• ** «* ** . 09 59 75
4' not a l ly in g  who are
eus.i.ufies* * ** ** *■* 40 m M
f  o f p d i f i e d  &ppXX~ 
cants accepted «»  ^v 84 i% 84
*^.-^ -^.aa.>.,^ i,i
VHo mgmtx&B that th&'nmber afeittoS to univeroitieo -eould .be-' raised
If  Co). P a s tu re  end $&s&y Xo&ring woo renoroS mid (b) if  ©no inoroesed tlia 
f^aj>ortioa #10 attempt grmssr Softool, tppee of ©ourse (i#e# i f  of olevoh 
0M® tm® m% m  th® psMt to  t im  f0* levels}*
. .■ |fo. oelouletos & t^poihottociX ©ofc*^ * vMob dssomtratsa
m i t  2 4 s * MUBRisfia . > r . -.
*»
*fr©se.ist* situation ’•* • • '202
W pxmst^nm- m& ©tixl# leaving is rptotod 3*0'
H pmpmMm ©f- papfls 'doing §rassei* ■
echos!- -ty© cursor. in iftt&o&sed •**»«»«■» ' 'J©'
fc«* /* f * * 1 V **»
17 231
139' ’498
■225‘. 592 ■*»uiix*£4to^
that; if--bath M s ©onditiona ex© ©ot* tie ©oiaM Soereas© university ©ntxy ty
a ffeeisr of 2 * 1*
f Jiving dealt oith gesom© of t  *c~t and IHittiro'nos&s* 2\mesu& • -■' -•’-. 
deals s&ib various variables i n ' t » M ' m  m o u r n s  of tbs ■ ••■■• 
of sbXectim toebni jc*#* • ' Cti intorvissing*- nheso *«ssucl2y' 
the" figures -tend to m m m  between ssro end ©bout 0*4 ♦**# one t a s g t '.
.©crdud3 Mtti -i^nsomsblo ©ertsiBiy* -tberoforo# that so fur ©s eoedeala • ■ ‘
■ potential is  & m m m m ( x - $  tbe ©ajeriff of esolittetos treated.on t!io .rs** 
miltc of _ t M  interview ,era of about the ease of orsgt gtaliigr os ■ those ttlio 
v^ m> mmptoWU •
fm o s m  found tliat bofiiiseators’ overall Juigacisst as to  a b ility  
oorroletod v r i t h  Bub&e$gmt ©o©teii© 9srfomamoe at r « 0*3 . for honours - 
©ourooc end x  e  0*2 for gsnssftl courses# altliougti -individual to&etior®* • 
JuasoDonts of ab ility  in & ^erbiouls? subject ooriol&tod t?iih mbm§mz& 
ocadosie rooorfi in tlmt subject a t i? ®. 0*5#
yutncouss ©ohclu&m th©t I f propsf% ©sod* echo©! leering ©xaa&tM&iim 
.prev&d© tbs boot ,o3ngi© prediotor of eo e te ic  ps'sjforoe^io in tho nsivoroi^*
■ -f’Sc^ -footors -s^IatSu to - tbs fnndomio t^rfosmncs 
of - British Hnivorai^ f-tddents”* '
■’ 'tn'^lh® Sooiologiool'Soviet' Monograph I7o*y«
fujnoso* ■- -■ -
flie pw%®m of th is stiic^ is  to  psssont oome of tbo. ©ein oooults 
boerino on ooateie sozfosmi^e of a owm^ of Ml
^osdcnio porfo©^uco is  rolcitei to ee% eo-sitl eloss, soooiicIgs^  ©duoafcion*
courses o f  study? vacation worh# secosraodation and finance*
bathed© -
A stratified  sample of e ll universities except the University of 
iihgrdcen is  taken# including one in two of e ll  medical students? one in  
five of qU those who reported that thsir. father had a ncn-caanufti dob# 
aM one in two of those who reported that their father had a manual job©
It is  e feliowrup study of the same- intake studied by Kelsall in 19%7» ( 19)
The students entered college- in 1955? 'end Uewfiolahs stratified  
©ample o f the entire 1955 entsy yielded a sample sis© of 6,00O©
Cata was eel looted fpm  student records# and also by a mail guesilaonaire, 
UesprniBO rat© was high? there was ft 92$? respoaso from those s t i l l  at 
college# cud a T f^ response fros those is© longer at college.
Findings©
The.ce ere best sumarisod in a ser ies o f  tables* In th is  nvm nry  
the findings relating to  m%$ soc ia l c la ss  m d secondary education have 
been reported to  the exclusion of .other variables*
m tm  j m  pos u t
r ; >’
, r ' V /«♦** j.* * ? *# -  ' *•
Good m - &0/* m
Mediocre 9 0 m i 67JS
Fail 3 . ' 3a & 3.:
Total 10^ 1Q{& 10
Base (1-0 ... t* * m ......... ..ItM ... 506 ^
Satisfactory 6?/: 72£ . 73^ 75>
Gns&tief&etosy' 5 5 /* *7, m i
Total iou;: .ioc# . J* s. 100  ■
Base (ft) m m l pBB6 8 * 1 0 0 5 2 6
Good sis t$  X£(i)+
Mediocre « 11( 11}#' ttX# Pass.
Satisfactory » t l ( i ) #  l l ( i i ) #  I* 
Unsatisfactory « 111# Rase# IV11*
there i s  no appreciable difference in  degree resu its between manual 
and non*©smsai. ^ p»onps# although tho manual group (men) docs ©lightly 
better m  the Batisfeotoxy/umaticfc ctcsy  dichotomy©
r*fc'49>V|
1 2 5* 4 ^ 3 6s^ip^M&w^'ssr-
iruKP/UD ■si#*. ,|tst*w a*#* cit# u?*;:k B av :;;!4 *?'•$■. ■*, \  ^•';' Y‘ <*c ft#f </# t h< ';
& i» v-i v-'t !#rs i n ,  » GBLtf?/4 C: i:,r } v n i/ wr*?a?A v/4--< »< * B/V- * .,r 0014
r is in g 4-‘ «ir vr e»isiww.'«*wss«s««»- *v
f'OHOOl/: -JV *  * f > '
B oarders U lp lls Bunilo j a l l  r \ip ils
Oood •■ 33 43 «a*#«* 43 33 39 ; .
llodieore • £4 . • 35 58 ,  55 ■' 5B 38
F a il ■ 3 - . 2 . 4 . 2 <*#s '  ^
f o ta l ■ 100 . 100 . M O . ICO loo ■ xoo-
Ease . . X,4XB 1,466 5,615 . 739 5,258 **,dc4 ■
^ ^ t t ^ w « W e a ? a ! s a s e
bails**
fa c to ry 36 ?2 m 6 7 64
Unsatis**
fa c to ry tth £8 *zp S3 36
f e ta l 1G0 im 100 100 10Q
1 , - v *1 *■ " ? 2 5*>,4# 1*53$ 5»?4& 777 9 ,53? 3*0X4-
* Tmm  is  absolutely no difference in degree result aeoeriisig to type 
of school on tbs •good/medioem/fall classification  (eolwsm 3 « eeluma 5 «' 
ediisrn 6;« Hom er, • there is  © marked difference between boarders and 
day pupils -at indspsBdsni, iU3S*C* cad direct grant sefcedXs, which persists 
in tha sstif^actoiy/imsnticf&ctc^ classification  of degree results*
On the satlafaetoxy/ifflsatifitfeotoiy classification, &•£#&* |i® s w  school© 
cm"© m^$Xhr successful with Xndepsnuent ff.tt.S# iisy pupil©, but mom 
successful than e l l  independent IV. «CV and direct grant pupils#
$he Value .of the. Study.
I&tsfioM srel&te© a number of factor© to c e a te ie  performance in the 
fin a l degree, US2*fig tCO classification© c*f degree result and also using 
the ©apfapate result©.
•fbo results ere entirely tabular! a number of contingent tables 
efoooingt in percentage form* the relationship between two or three 
variables# Shis i© valuable data, covering a very wide fie ld  of limit** 
iutlons* Although the study is  no# tuoXvo years old, the students in  
fe?fi©Xt5s sample entered university only t m  years before the f ir s t  in* 
tafee of students for the Ascooleteship BipXema in Hotel sM Cetsriiag 
isnsgesent at Battersea CoXXoae of fochnolegy and although the in stiiu *  
tion© are not strictly  comparable, i t  prove© a very valuable study#
ffiOv?:.,1'£'vgf'iii . iVi:ii. ? g  ,&« VMsdf?0io% achievement and Social
€ 3 L a a s # ! 1  - ■
*3«&». &*52«»73j
IW»0SO #
. tTIi-0 purpose of the -ctuSy is  to investigate the effect of social 
■cl&aa on the university oyster# • At trie tim of writing there were • -
only throe studies (20* ,21* 22) providing data on the Influence of socia l 
elsro- on the university' eystes* whereas numerous studies finely eat the 
school system in this way# -
Hess* residence* loot school attended* sobolfirshifs m entry# n.p 
and oem were* rotated, to  the selection of @tu$eg$& for entsy# ami asade** 
&S&. achievement within the university#
* r *
**1 students registering for a f ir s t  degree at techest& r University 
in 195? nor© asked to describe their father*a occupation in a ■ csaesiies* 
ti&ire routinely sent out by the student hesitli service* rrm  ii to ta l 
of l#§89 students1 fathers* occupations were detersiiied for 1*533 end 
thin constituted the eampls* . .
Tm oeeiol class distribution was based on fathers* occupation and 
cla ssified  .according' to  the Ecgietrar C-etterel*# classification  ( 23)*
£hs #ekticetodf distribution was haaei. on the Eegistm* 6eneralfs 19s?l 
census ranple Of men aged 4'>!>0 (weighted for fe r t ility  dtfferattteo)*
2*3 <• Social claps M stribuiion s t  J tofcry#
socm . r-;.Tn^r D ssvi :na r 3^* Aivv :& £&•/iv r r Tcr
<&?$& 3>I£VRXSfj?j4tfi dick-:•rnno:? nu:i;':?; r fz .z Mr;:vxrv *t
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0KU;Y2£ EZ&W&J) ; I1; viuXXJV:
1 S«C'3 15*7 W..9 223' 3? 6*2
. 12 15.2S 41*4 11.6 3S0 m 3*0
i l l 46«?e 3?*? £8.0 • 493 63V 0*8
XV 18.33 3*6 4<*0 73 23? ft *a
? , 18.29 1*6 1.5 . 22 256 0*1
SGtra 100 100 1 ^^4J^r^WN&Ss 1*339 1*333 4fe*
flio uswsrd shift in social class ^Ictrihutics ©as. fc@ octn m m  
aticm of the ijtaosenoii dta&ify mimd> Sm ttio •Fnrly tasrcrij? i1©* 
»srt {%) ct the t t e  of ©ntsy to tho p « r  cehoel*
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C le^ecX  to rk e m J.#S 2*3
S k O M M  x .o v k & m  / '  ' 0 * 7 ; ' 1.0  '
f o n i- e H l ie d  f t m f k m n fkS . 0*?
in it ia l le d  wcrfctfs 0.1 0*3
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* »  Urcolsiiigtcsi S tito  o&&ple 3,95? (** ** 3k399*}
fk© uniwmit®1 m t xm cmaly&ud fcy typo of school* and & uigrA* 
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She i jj$ '"ist '©f the tfrXiy to ©jsaMim the ao&teie m m M  ©f etuSosta
r.$3itte& la three tstseoeaelve imsrs i© reai for tbs topes «f S#/w in the
UMveraiiy ©ff biw&pt®£# to  iso.® nbetlisr sti&Iassstit H  t %m miv®P&lb$ 
is  su lstot te-those ©erlier assessments ©f ©Mlity that Torw cwoilcibM 
when tbs ©tenant ims 0©l©0tG&#
/II  stuOanfce ©h© ©ntorea tho of /irti i« XSf 1997 cr*i X9S8
w e  £&&«&& in the e&sg&e* stuOc&t mmr&B gtmiilM  ml&vmt osta* 
fbre# feotese ©r© related to noaiosio' etiecese?**
nl a^ ^ soto  marfes obtoisoa in thrso eufajeet* at *4 * level* 
h) Umk& obiainoa et f25 level in the aisbjeot of the ! p «  sOttO©! to 
t&igb the eanaiisto use emitted#
■ $} Stia fcgSiag reocrlM at 
iho esnpte jngraitatiGa tma 6?p«
Fitulfmo*
Ulloosk glims a detailed bwdsixmn of -the progrecsicfcs of tfeo siuSoiatB 
through tlis throe years of the 'course# • Sia jNsreentejp criutiurllng M the 
normal time for the Iteso i^tdvs i t  C)0f?# ssS &3& rociacfcivUy# el*» 
though £4*5/* of the aanpi© txr^Zutiaa eventually i^Muatol^ a audoey 
hmzzis, *rcoou?e&* t e s  ca 02s
f Hooot: flntfi & nlfSO p&UllVfc correlation: fe&tcem c^TO0cto m ife
is  tUr>e oeb^oote at *A# Isvelf imi pm&cmam® in both £$s*ot aM fourth
yocr &SL^matioa a&u&t3» - Entrants trluh mlg teto subJosis ist */-* loved 
prsyMoa *3or*a than ihoir froportionafco eSsere of those oho failoS to •
It is  wostfi sotinc ^^3 iheefc the em u lation  e so ffie te its  
arc# arco^at lot?*
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there imi &e tigfiifiesnb hotumn ©niver&lty perfe* aeo
c&i ciarl^ a t */i# level in  subjeei of tho h^ours sobooi to  wbiob tlia 
c tn iita to  m s afeittoH#
fotin^a flta ii oa in tow itr; %"iitu:uly' m  prognooiio t?rJ,uof r l^  
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%u0fie,
a) Profile ** IMvs2»sitiee ^Txarherly* 1939f ¥©X*X5* Ko*3*
b) Schooling *» Universities Quarterly* 1$59» Vc&«22f.f $©#X<
. A detailed ..investigation of ©n^yesr of undergr&doaio. eatsy jst 
University College*. fconfflm# ............    . . . . .  ... ......................
fit®, .group studied,consists of. 551-students Joining .University Collage 
&oadoa in X9§3 no undergraduates doing throe fear degree courses#. .
faoalhios which are Included o?©i-* Arte# .Setose^ EngSneorisig end
Political Eoeno^e Data .<&& callectoi. from .©indent .records*
.F25Jcaoss«
Altogether 81 #8,. of the iaie&r evoatuslXy graduated* .although .only 
72.*3n did so in the minisea time* end. 18#^? failed  to .graduate# Fcetcg© 
was highest in Bngineerisg and haw (25#Jtf£ and 25«j$}» end lowest in 
f&Is (11#©!)#
■ Ago end f&ilare ere otrsmgly related* older students having a higher 
rate of failure*
Y* *\ 0P Bt^!*
1934 to X936 
1932:& 1933 
1931 * earlies?
I? to 19 
20* 21 
22 -^.over*.
fe*ss8s*5toi#»ass*^.«g«*ss!rt«B > B «s(iss9bs*»f*s«^^
/* * B ®  STBBr;^ - cpv
»' '! 1 I/’ K *2
UW Ue *» **
403 56 14 3m 51 15
£i#Z?K> ■ "21 ’ 2k 78 ' "15 ' X9
8 0 ; , 24 40 56 ' X5 56
■ A chi aQuare tost - on Mollesen*© date far fSBamo students only*. retools
a signif&ount association at r  <C2£4: ■ ■ -: -.
r^r.hT; 2*31 * " \ 7 fV*vzn
w w t s ^ w t e s f * * *  w  u^s&oRSSb « b «b» js^w > *8Ss<»F!#**Ssa
X hdL^lSJ^i P ** r/3V £ f i i . v s ’J J L . j . i
6$^|6$Sf3Cl5,^lpjd6S#65BtoS^'S8SiS^tiA|8il®$al^ ® l8Ni,^ 6 S
2534 to  1936
WC2SS!«a^S^»*®3i^j^a Ai3^Sto.4tS39fisillK«ysT5i6iS#py^ti6^$8ssiye
51
i4lS*^«Z96%Cfe'W l^itaS|iW# i^&A'=i,-«sti6,:S*-309^ E$|6l5'5f6?'4kS<8BSl
392
1938 & 1933 63 15 72
1931 & oaylioi* <? ** «* *5 |S
Margie;;! total 423 7f 596
S? » 14.275 oa 2 Bf !% ni?iesrt at 3$
IkHXmm find© us significant HiffsTOfcoo in the proportions. of 12m
and a* falling to p?atoi% bat & ©Sipifi^satly tii^ iss* immbar of wsmn 
gaiiing gtooni clues Corpus im& loss ^siting firsts and
thirds* ‘
fhorc was a ©igsifloaai mzmicMm t&toocxi mhmling end eaafosio 
©ttoisEsenfc*
fh:/' V : ' t ~ f% A f ,  f.'r 'p \  W ."-/■i iTi 'i-^ -i'1. i ';'. f *4 fit «" ...v*i; -*■ »' * f i5^S5^S9ti8f-6^* 4MWfUMgtS*» MW!
W  r&tiy M s & a t 57 Cii/■'•■ 9? I /7 51 jf.?■f,s
i:o ocggce 47 13.6s'® 7 27 27. B 20 39*S5-
z ‘35 10.1 5 8.8 4 4*1 I ■2*fl-
*n* ?* 
& .£ 54. 1^.6 •*$4 18.3 11 H-e3 4 7.0
7 2  aaolassifiad 22 fc.ii 4 7.0 18 . 10,5 2 3.9
11 l i 108 31.2 21 36.8 33 34*0 n 21.6
t t t  ©Is Pass 80 83.1 13 ■ £2.8 12 12*4 13 25.5
Od^ecF 32 <#* 5 «» 9 *® 9
100 lOw 10b 1089iMM
$ *Xol$p8&* students ©?©isfcnaX% c ^  ■ 0 ® dagi*s© m& ers iimluass. 
in  tits d c  ©sea ©f &©|p?©0*
' c&I&mi &'Jtes Ho t>3fp^  s GraMa? School » !2©2/S ©std Overseas &
3“s  appsara i© liac© oodo i&© ervos® in his percentages* bat th is
mbs© st© alffesttiee to  the slgnifiaan©©*
A ©hi square te s t ©horns a ©igaifio&ttfc • assoelatioft boisjoon attendance
at m  Snd&poss&mt SoMsI ©nd failure i© gain' a &©gre©*
' £
fifca ifo a S
s m k :  2,33 « SAtusm m m m , os sceo®
%W&f> A
 ^ -V' <*
'•eWSWiijKs^
VUi. X**«*
TO-
430
vopiu
1ltigg^jtUve6w*6^
u
i»«ea*n.~r;
Ifedepchtoit
S p o o ls ,
oth« r  r ofeeelc
27
7k
201
97
494
552-
#  -»7*aa4'e& % »#f« (P <
t& tlow . 0i20£0al£& that tb it  * r t  be 'imetad to o0ei®3T elate# ' n&' 
was ablo to deteraies th& f&Miesse* ccoowations Tor 410 £tu£$t$b&'(74«h^ } 
end :oti /tide ,;besle‘"h@; 4o*l8ed'-:&i& tabi&ated'm  eeeupatieai4 ws£m ' ®£ oooiaI 
class* ' ^tliowfh net a perfect oittj^&fie&tion ©£ fathers1 ©ecuii&tiefi# 
dees f ‘v~> n irntaMe in@i#t into the mt&timmhlp betmzu mzia l dies© and 
peifeiBaiie©* ■ ©it pgm^Hftsi o f the notifo sample (tr*s 532) with 
fSrofe class- hmmm is  8*2fS otsd failing to g^idaat# isi8 tg f4
*** £t*}~I*fe£i’«o£i4 / J j i / 1 A .>vV  A t* * * . 0 V M  JLfi.** lifjH&S
IImIS Jtf*■ M £7f,,r% S&gSft** llcrfoiiHS ■
t> HID to
<fc»®a*3l#Wail|Ri»!»M^^ t:fo* ^ra*} ■ lCo» 1 ^  J
I^ofatsloiial : : 102 ap ■5 2.9 2? *3.«>
I m Buoinoss 33 - 8 ? ■ ' £.0 4 ' 12*1
ft&xll luolnssE
{ shopkeeper otO* ) ;; 27 1 .2 . l*h -3 m s
tLmjxipv : M 21 2 4*4 - 7 m s
Stil&mcn m f ? m b 3 &s
SkMMi Worhor m 27 9 23*2 $ 13s
Oml&llod Worker 34 S* 2 2#9-' 3 364*7.
Clerical 33 £S■w 2 6*0 ’ 2 6*0
t&acfcsr 32 8 3 9 *4 .3  ^*4
Viis&om. a a 23 .9.2 36
«r **. Hallos on $afets this 9£*..Otoiouidy m em r#  a© ho r*ma 
boon romllng up «* bat the wlu© of this io 8*29$?* •
I t  is  inters&ed to  draw together the threads of the findings of 
the studies that to© been ifeifiowedjj aM to  ralete to this the findings 
of studies trhieb hm® not been 3Wies©& hut ere aewrtfceles© important 
to the field# Ite^ esreliers hew dofitetl eo&feaio ©ehiewissQnt in a 
nunber of different waye# ant hsw related It to a nu&hor of tangles* 
E&ek ir&rinblo' td ii  ha ttutm In tarn, the .aetheloXegy ©f msasim^aamt anti 
olessifie&tlon di©eussod# md the feeeareh findings evaluated#
at* /oadstic /G:im^>o  ^ /// xsr.
■ iM© is. ibs Cspentet wpic&to* cmd attests are tsado to onp&sln ■
.tho -fs t^pianay distrlhutler* ef feosteia. aehlawsfeiBt In toms of ego* ©os* 
t$p& of mkml$ eta* . .the tr**”' «?© ef mta&miQ;achievonfttfe- is  non&slly 
.tor .perforsanse In imlvarslty. e»aaiuraUon% .end most. c«s«iS3ly kf\ porfei^  
enas in the-final -fssamimtioa* 2h© fa.sml esamiimtieii pssfemmo© is  the 
yarfeftdt by whieh the ©tu&ent is ultimately mesatireds vXtibaugi esamina**
. tim :-; insults at tit# end ©f the f i r s t  year* or the aeon tenSy essesesent 
mife ow? three- .year©# or the mm cnnusl examination m$fc ©wr three 
•yoarsji sight gta? a more eeemite ©©sosasient of ce&destin (Mfctove&ont
tit tmiwraiiy? - ..............
Host ©tutiee arc ' has©! eii final esm im iim  result©* end goet 
studies group essualfmtiea result© in m ©pp&rently ©rbitrasy B&ner* 
fe ifie ld  (22) for- eu^ ispXe uses tea typeft of grouping* ?£©e&* ’Z&dioo?©9 
asi 5foil* m i #Satisfa$te^§ m i fflnssfd®l^ot§iy#* ftrlt is  feasoi on 
utciBlted ieps© ipmdisg* the only diffhwme. being that the t^ mar is  
a finer gradiiig# ■
Good • «.X* 2X1* - Ssttifaoics^r » X* £2£* XXii*
liedieere « llii*  %n6 pm&* '■ ' ffcs&tiftfac&<»y ® A-il* pO£5S* fail*
Fall ■« fhU*
Eracl&sgtcr* and Stein (28) us© © alsssifieaticm wry o&Bite to 
IfasfleM*© .first elsssifioatlorij although hiehinsm {££)*. inweti&s**' 
ting' soadasie mhiewmmfc- cm a Mplom of Technology 'mmm$- mv&ff 
uses a ezdterlon*
The ’wrleas types of ,^m-BitimMm era prob bjy equally wli&t 
being based on th e-mm fimt aagrae porfomance* 51i© fa-ais dlffloultj 
. tiien ©c^ rsrXag aewral ©tudies, Is to take into aaemmt the out«t©ff 
point* I t  would b© iiifslid to equate two oorrolatiofis hett/otn ^
m i i  a geetl ae&Ssme p & z f o m m s ; ® #  w k m n  Hsj% &  'first class
m^Tfiu mm study* m& e  f ir s t  class ©r upper second class degree 
in  the ether*
2* >/uK?G^ /t;Ck AT e*GU£* OT'oi ■ -
This is  'em «?f • the ts&Jsir vcriihlec to have tetei in stiga ted*  
fccosx&c i t  provides ©ne of the• ©aly c w s s  of infcsm tto- that is  
©Vald&bX©. who n m  cpj&icmb la  c&dbtc** the others being the irtorvioi? 
mdI ib© hcsfeisieffe report*
■ • ■ S£Mmk (3Q} fSais % t&csc-'positive wlcticnsbip* te teo n  &ggm*» 
eclo mmI?© in three subject© at faf lot©! md $e$fcg&siBoe in the Oniver**
. -. ■ city* . Be te&te-thi*' ©oifTieiatii of teteeen §*£§ and
0#po#' Mcheltets &M ipJeatea had aii^utar - findings* although the cerre* 
isfc&ca coefficient■ varied in faoultitat-tli# lew st'being­
s' & 0*12 in Bacmoaioo firm! ©*~-*Htsntltms ant th i 'h ipest being *•*? 0#|6 
ih **v\h f in d  c&anlnatle-m* • -Sllceek- is  inwstig&tlng the faculty ' . 
of r*• flntwrsity* art hie oo^lm tlos oooff&iont of
.0*52* 0*25- and 0*31 {according to year of entry) is  -not dlscissllcr to " 
that of the' French ^epartmint at the University of HuH# llorewr* hie -: 
interpret^en ^gptsmmmet  onthueiastie**teemas his oortelation 
owffieientb 1*  -not high* . etioapb was mat© to  cvduntO' Sil©©ak*e 
data® 'hut i t  tm fmmI that ho had not recorded 0% numerical sccsos# ■ 
so that cos'-ms* le ft -with a ©erlos of percentages*, t&thcnt -fenowing the •. 
0©t»o* ,• • Major fault is  that ha uses a frequency distribution ©f
*Jk? Kvol scows without wpsrbiag th© m«^ors o f . studsnts
tlict f a l l ' ia to  ©aah group# 1
f m m i m *  (2?) ©sdeul«tes & Vcrr cospcsita ffiark* Sb five or sise 
papsrt in %bn Iforttem I r t t e l  Certificate CBssstimftiCB m& correlates 
this with first year c~©aXnabien results* finding c ccmduticn 00*
■ efficient ef r » 0*6? ior £ris* r « 0*55 for Science and r * 0*50 for 
iMieine* •
Otter'tests of csgcoiction ins &ad& I f  BMdnBm'gm I f  Jtuattick (31)* 
■BMsiB&m sorely ©tears in-tabular fess the ptitpftPbiom cf each gst/lv o f
■ entsy that pessos ci* fhi*r in the Mp*Tecli** ©Itheujh •& Chi square, tost 
of mBmintim' s t e s  • «%• signifieaist esBoeietion at f^< 1% ! cr 0*C*t* 
passfoa^a e^* licwvor*. is Matl ©s% on ite.. mater cf f/d le^el% not 
t>o 3aml:c cr grafiss. Cbt&ined* I t  Is thai-afer© s cruiar m^Bump but 
noear;:a,n' rhen <mly.55  ^©f t te  eatif lias two or mere f/^ # 'levels*
, fossa of c la ssif lention c* Etloock* c&tfcotififc
Im pplttn the ftggrcs&te lovci mask into two groups, &bom and bolosr 
150* .. ,
Ho finds & ^significant fmaeoliitiori ©i J?< 3Jj on n eht iseuare tost* 
tlit subgroup frith- lg©* oft ■the i^gregftte * A* Xerel t»srl: getting & larger 
psrccmfctags o f honours dogrtss .out' a cm ller. pew #te&  of fa ils#
. _, %ch &$u% eorapft a d&£tor&$ tsxdvmltar- imt&$nttmi,ct&. ductal©!: ■ 
end stieosk $©tif£s* thm m ltm  to  tft© Arts faculty ©sty# the gei&rst 
impression of thms m& Mbar gfcudifm is  that* us Pes^ft ( J2) fmai&* 
^ihora in © p tsltlra  but %m © re la tio n  between luo&enras of school., 
cttftitaaettt ©ni im rls»  isoastiree of university perfoaw&eej . fgdte©  :p t .. 
sirco oi*o raa in «©afc. onsos ettributebl© to  feetor© other than .
runic schoolings a .le* level of .©okslsxtifr ntteimsettt t& estsy or' I©**. . 
anffioiont 3&i*XXtciurJl ©opacity#** ^ e m y . Olsen- ($5) finds ibnt 
tdjca l^gftism of ©XX fooaXtlft© tstrt grouped oeeerdtsg? to marks in .; 
ti& ir ilv© - host .la-atricnletim eeh|ect;s# the .higher .est&y eeerafcs & d 
s.eonaMarably lower fir s t your failure* . igsi%  Gould and £vca5liftgr'■'• 
(pk)viM  © ftsmlr of .#74 Arts student© ©t ftftlnfetirggi % ivroity. ttttBfeea 
X£4f  X95X. feanl that although the Senior -Seottifth toavihg Coi^ifi*. 
onto had ^uito a.fftdd prodiotife value* i t  did m t by it s e lf  em stitut® ; 
r*. broad enough bnei© on which to m&mn the aosdosde fitness of p * w v ; 
geotiro irte  etudeats# .
-• - -flie type of dc&ostl.ih wlileb © ehuftni fees been odnentod In c ycste* 
hi© that is  often ©iu&ioi* forfio ld  finds absolutely no difference M
the ffeipsspy d istribution of indopoftdont.Ches.fiffiast#rs conference and 
d irect ipssBh) ©elmele and &•£*;&# gremssi? echeoX*. m  M s f i r s t  .
Ofttioft of itgren in su lt C i^i#  m tlim i^9 fail}# ' ho r tfo a la
a o l^ ifio a ftt a iffe ro n c t.{#  k 4|#€2f on. 2 0*F#f F<  1  ^ hetween besrdora 
and pupils a t indcpdMent the dby pupils d&ing s’i0irlficaBtly
se tte r  thm  hoarders# . Iltever# th is  i s  the .«mly nt«% tliat. d iffe ren t ■ 
iia te s  feetn'osr* day and hoarding pupils# ,
©u t!i© satiftfftctcty/uiisatiftfftotory oriterioft* Kewfieid shorn a 
sipi2.ficant asaociation { F < 2 ^).b c teeft degree result' and rho-ther 
mh®$t is  i#*£*JU g r » a r  or indapesdontf the t«f . f r a t t r  school doing 
fesbte thftft the indcp^ to t schoolt - Ho;.sver# i f  irdependont day pupils 
tars eo^psred with h#E#A# g r io s r  school pupils tltmm is  ca% Xr diifer^ 
eucft* tlm entire ©srifction hslag t o  to the ii'idependent # «d» and
grant boarding pupils# Xf* m  K©s?fieXd*?s etudf suggests* 
Independent school hoarders cr© sigfrlficasitXy different fFcs day pupils* 
osc ftbouM cucEtioB the valid ity of other studies which draw conclusions 
■ f r a  data that trea ts’ itilcpcntcnt school pupils as a homogeneous group#
1 f e f b ld ^  cample-’ sis© is  &#0CKV eM on ib is  eosrni ’is  possibly sore 
imlid the© studies having’ a g& llor scnuXe iiiiit#
teckissgton asC Stein mmym & ss’sp lt'of &*§d2 students et 
lidi& toier OniveroiSy eni #®m& that graramr 'school entrants# ’ p&rUeu* 
XarSjr buys* had’sipiificcm tjy better insults than entrants f r a  &*&• 
penfct nni'oii^ct'grant schools# M s  is  bases os table £*$»
U socoRdrdty s&sXyeie was nnde ©e Erafcisgtoa eirl Staines figures 
in tx att* to  ■validate their olais* £ ©hi afuare- te s t of ’association bet* 
hotwoen ifiScpeMeat end direst grant schools' ftii1 other grader schools*' 
res carried out ©a their'five fold gra&Src etasificsiiea#  the ©hi 
. neaors value ©at #  & fS*©? 'on four degrees, of frstinn# iMcIj. its feig** 
a'iificant at lf?» ’ ■ ■ ■ • . ■ ■ .
Ummo%& iioV olccsiflistioB  of degree resu lts e$ftecr©& gesssrahat - 
■ d&apa&tp 'crS. hrving ©&lei&nhad the c e ll fretper^sios* iho'oategesy ’other
ordinary degree*' *m» 'gr#u0©s with ©atogefey two* -tM. ■oaiogciy fivo  *:mt©r*
utMlate coarae enccodisig th ra 'years*‘was oscluisa*' ?urbh#r ■’ 
of ossooiotioa mm ninSa Mimmn bh^ two'types of school*' uni. sc. -w8 
also introduced as a variable* In no ease was there a sigh ifieeot ■ 
©&$<te&&loiU .
flp mmtbn of the sooostitaxy ■o’rlyucc are tabulated beX©£t«
Xg.-i.^ :t*> . **. a uV Hi. &vti/ *&* «*  ^ * ,r t w U.^  *?
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27*® aa against X2#2$N-«®a X2*W? tern the ^ issar cmd direct grsai 
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*£&& imlapoitd r^t £4ho®X$ fro® direct gm*it aoooolug w M & U
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tti®othzr«' B itting1, ^ sad Stciftfs data wac treated in its© &t&a-?ie$rs«
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Utan 89? % 701 m X,07S
Be
degree 58 -M X5S 15 .1% ..
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tew  m m lm im u f&m thme Hg&mu aai ew sn ts#  because the sgms&6t6f$ . 
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vitos!* ,I !« tw *  the eum&t edition of the. ©e&hera l i s t  m e pifelislied 
in 23%$- m  that i t  was only maximally asofal#; hoorns* diplccsnds ©fh#B ■ 
&&&&& the Inotituto a l i t t l e  later in their cm ors#; ifeeet epplioa* 
ties, to  the eeerotosy ef the Hotel and Oaherlng Instittito was i?osy help*
. fiil at tliie stage* and the Ih&£lttth$ was. Ohio, to the address of '
c a^mstar of *ospssdents*
MSa wfe^
*f with, to participate in the study* m 66 :,
fS as msfcle to participate in the aha%* .5 ' ■ 4
Ho gwply m 30
m 100 "’
f - r a ^ S  IffO fl;tl i^r. cotash VlTilOU!?
..-r.........:.... - .,T:........cmrntm.b?«... ... ..... .... . .,.
*t wish to partioipsto in  Mm stu%f . u . 10'
*Z m m$M® to |^#tloipste in tho s tu ^ 1 4 6
I'm mplf ' M ... - 76
$ m u » m iv&
tfee 1stt&T.mp feaieg -sent cut# tbo ^stio im aire  mis.designs#*
XMfi :Wafe ^©spliie# *itb-tfee e£# of dissuasions- with fienfeers. of -staff* a s l 
bo vstofeaee to .th e  dacmaentory «ls?©n#y msifti « # t  A M is t study s- 
ttm p&rnmig, cm# mr&x m p im  of the qoaotii^stiipo wes?o pooteS to  &ix:- 
pos^ i^ -who tm# .a llie d in  tbo iepatl«st to :&9$7« ; *rhe gil,fit $08^ 4# 
hs€ stue?i$t for. the t hrm  yam  %mros $h£sh i i f f i r t #  .auly e l l ^ i l y  :frm  
tbo 1^5? :^ iplO§m. COllRKSjt , ,, ,' . =: .,
j&eepondenfcs m m  aslrscl to  oonplista .th© ip s a tto m lre  an# to  ossa* 
issst on.-ifee in tbo lig h t of, th e ir  mnorisnse In tbo ftepart*
mm$$. .on# .in .the. .£s#u$ti$r* , Xti .one cues th is  lo s t to a lengthy osw ntat^  
©&,$fee atufy# .mi. i n :estethsf? a tkrsa hour ftigfeueoioa-lecmsfMing. the 
ta x a b i l i ty  of the ,.it«% m i profetejt. Of tu sstiem slre  • ,
_ STfeo p ilot stuSy lea#  to  m tm  ofemgee*. te^efe* -.in the wor$ii*g o f 
euostions* end out .or two thM fcai boon. etsnmtut^i rone mS® .
OpSJI #M©#$ ■ - : ■ : ■ . • ■ ■  .
.. $b£m tastes a f te r  the in i t ia l  le tte r  ha# him  sent* the ©sin qnmt&m*
fj&il^ e? WPS- |5OSt0# to  soaeb sespoadcnfc# &.re$ly*imf# eneelep© tmo on* ■ S ..
elosijii & fiveponj^ stamp being wss#* ffe© reason far the. mp&mt® m"  ^
the fitspariiif stm p :i s  that,the too t ie r  postal eyetem fee# only tosemtly 
■tesn in tmSm&Ui* an# i t  was fe lt  that by providing, piW ep fo r 'fira t elass* . 
uall* the Impart smo# of the ©umy might bo emphasise#* In a m&m? of 
e a rn  the resfioetab mm wsMng worsens# m i  were post©#
by a ir  isail^ e» intenrmiloaal -©ess^ y srlor being enelose# in  Hen of 
postage#, . . .
She task of -©ending the Queetiemiree was ©eey -for those who hs& - 
repllei' to - the in itia l letter* feeemiao one he# einifirsation Of their address* 
hut tfesao who b»# foiled  to reply# 4AP* ef the group# posei n 
Fiirtter es^auetlte daipiries n-»> to leeate t te  sissing 8? respm tota  
m t lio ta  wore maof ©ieesifyiag ^ s^f3. ^  year o f ^ t ty  to tho eo lle^ *  /i 
€s®y of the H at was mm& with the fuestiatMisi^ to ©tfeer stndcrt^ of tlio 
m m  year an# whan these %mm i t  was ebeieoe that sm s -cep#e
be# asmire# their'aiiroae fes^a* ffeis was a tety  mtffol
A'‘le tte r  imis alee pouted to tlio t o t o s t e r  o f the aeheel tlie respss^- 
dent la s t  ftttealsSjs asking fu r t^o le s t  e##r@se of th# i n d i r i t o l  ctmeei^io## 
tiiia  was r@Ht£w2y atiosEesafiil^  capaeially where the fto  B y^a j\aseo£at£t^i 
was airoog*
In eaac  ^ whar© the that' hs was usable to take
part in-tbe he israriahly gata at«se reaaosi* Sbs ssoet ee»m  reason
was that lie was no looger waHiisf Sb Mis betel an# esttrtsg in te^ r#  2u
th is  ercr & eaggf Pi th© was frfeill 'pssted, bat i t  mm 'm&m**
by a ta$*$riii© n le tte r*  er^l&IMsii tha t bis- eesirilirvios would be 
le ttab le*  even 54? fc& f e l t  tha t'he  see 'atypical of the X&Vmmm 
sthtoit* ' iltegsth ef six' $^par*te&s emg&Bteft the '$i^ £*,4.o»&ato© cfter  
in i t ie t ty  .stating th a t ihsy w ot mmMUt to  ‘fto'eo* «md J$ rsg p ea ta ts  ©rest* 
n$12y e o s |la to t’ the-■ questiesasire ' a f te r  f e l l  lag to  reply to  the to ltl€ ii\ 
lo t to s  '
rf i t r  tit i  e le t te r  ~*a~ ps&tsd t e  ©soli raspc. deri, trho t *.t fa ile d  to  
r r i w i  ti*  «ti$&t4ta&six5*' Sm$s m s a g&ntlt t^&tot&r sad slid so t toetoi© 
nctK r n^riicmsatos or a pre*»psM envelope* " tioiiewr# after a further' 
two troe&s* smother mm sent* a questteaa ire  tooto&o&t o&d a
r©i%**paM. fr§fiiifvt- SMa ii&re&g&d th e ' m&pmm oossiteahiy.#
clthcagh *&■ mord'srar &$£$ of tm re&pms© duo te'eaeh resdaSef# 0em 
todloatles; is  'gtveo by- its® fast that IE4 fir st resin&ors eoro dost* and 
§2 e$ec$d raeta&ftve* the final rospsms© is  sheaa is  the folteiisg  i&hltj*
«®S. e$pi©ref .the rentoierletters cro ehmm to jippcmito; IX# . .. ..
• -• . ' i
M M znpmsam.
tm*-* if * ' • '' "n v f :,i(i '■ #’ r v " I-"' ■ r -v ((,"'■ JXSPSSiK
*Xhoae liit  ooaptotei- fits eoarse. iy . 1 m Sl.%-
Sfieim .she ®itb&r$r wiitaife ■ 
.os^lnttog the om^se 62 21 m & t
SOEftlit- l?S 110 06*33
^ i S S Z J S E S  ^
■. li.sesplo- of th e■resysadeats are toiorttowad to  er&or to  to?©st%ate 
p^ltailv©  data fMoh wouM'soi -fit a rigid Qiiesttesair© fonssb* ' Xt 
*ac doeided to estoei for totorriew & 20fl aasspx©# 5M© woo e^aicored  
to be sufficiently 2rJP$u* bet-ring to trtol the ttoo st^tlcM© fo r  tfee 
precedes?©* ■■. Tm 20/ sssple ime draws f^m  the 130 toditMu^la ' li^  hat 
rcj* 1tod to the postionsmii%  these being the enly7 pooptp with 1 h*\* em** 
ito i haft li$eti ctecb*
■ Studttxfc* w ot seleeted os © ws&m stratified oeisjsto fras the p ile  of 
lamohofi oarSs ehieh hot previeafly haon prepared ast eeded s&tt* iooimostcn^
date# The interview staple tms then entered in a separate index* and 
interviews were arranged by telephone* the interviewing process lasted  
for about four weeks* no more than two Interviews being held in ©»© day* 
A total of 2$ students were interviewed* 21*3/ of the respondents* Th© 
following. tables represent a validation of the. sample*
.‘/•hxa^Tu: o. s;c  t ~?:a t su ss  of b i „
ChASSOF I/IPXOM
First .'Class 
Second Class 
Pass
Pass on second 
# t e p t  -
Fail
Withdraw
?&?&«<
1 * 5>t *2
p**a*ii«E» *#er«»s
. I
1
a
4
2
4
. Ho*
3d,
24-al
57*9
11*8
6*9
13*6
iife>r^ j^ *.|»i>i8B.*j* ^ s f^ is s n ^ w v m f **&<&&$&&*&■*»: vag*»> »jfTW»y»iteww»»w.
100/
liEBPOhiBFiIT
POP^ iATTOK
3
30
95
24
9
130
2*3
23*0
■^0fl$
10.0
■6.9
tX^So'*)L
100
The sample follows the ■ respondent population quite closely as fas* m
class of dipleas i t  concerned# the validation of the respebdonfc popular 
tion with the total population w ill be mm& la ter and response error fiis** 
cusee&»
i 3*6 . .  «* m ih A fm  of th«’ SEX
*40*
Hale
Fem«lq
5 L
■ T01XS?
•24
3
PdPULeiuX
83-
1?
ift*e*»<!
101
: 4*W b*^*mca^
JsQfsD
130 MX
The sample is  tinder represented by w » n , .but th is is  m t m. important 
factor* because ®m$ mmm are no iopger working* end cannot relate the 
course to a'specific career* "
*mm  3 .7  **■ or the s im r  t mfi! or wmm
m i l  OF Efiiay
llO a r'r
1S5T
2S58
2959
2961
1962
1965
7KVX:-
.3
6
5
r *<&
3
2
h
12
24
20
" a 
1.2 
, a 
m
23 1CC<"
■W» i-A t ■*„»*
KwlFOFDOT
fuPhhiTicr;
Po.
23
11
19
9
1 O
£1.1
10.1
l?.fe
6.5
11.0
17 25.6
28 26.5
109 10s;
. In th is  .mB'pmt  the. interview ampX® I s  imder represented is  years 
193?. end 1962# and over represented ■ in 19$S*- doly four students who with- 
fixm f$m  the course were included la  the sample*. . $he m&mn for th is is  
that the fi»iiMraT#als' ' is  - potentially' le ss  interesting than the s  o in ' : 
response .group# .flii© is  booouco very few.of then are currently working 
In the industry* • sod m$®& Imm only e tenuous link with it#  having attended 
th© college for to© e e e ta ie  year and le f t  to  go' into- & to ta lly  different' 
occupation* ■ fhe four students in this category who wars int&??2^Wid ImC;' 
the following characteristics *• - ■
T ~ 3#B «» »fgt£EBP V SiM?F£*E %\  1 * m  Cu **"
MT* JJO PSS tff CC-hLrXK * „u
First year only
First coat Seoond years' 
first#  second arid third year
s o m :-
* It i s  a four year course#
ftiu% 2f students were iotersiewad# the gsographioal distribution. of 
the sample feeing Quito wide* 3$ie table below gives a general ides of 
spread clthcu^j i t  is  only an approximation os i t  Is f e lt  undesirable to  
specify the towns in which sft&pfm&ents liv e s -
ted cn  Area' «* ' .16
She te st Smsniiy ** 5 .
fkm la st Coast *> I
lioneheetcr^Lctdo Airse «* p
!?he South’ . <* 2
Tateli *> . ,, m..
flie to ta l intowlow tin® west 4^1 h w e*  m  m$m§$ of about an hmr 
m& & half for csch interview# . fhose in  ton&cn mv$ dealt with in itia lly  
et tho rate of shout two 'each Cy* fteee fte$® m m  cpcni in  tbs tm&n end 
tkm h m ^r m m p m& two days ex the west ommfcty# Itoy trips wore isaae 
to the eouth -tm& ®mt* ■ ■ ■
the inter?lew m® entirely imsiructurcid* end although e  l i s t  of topics 
for discussion was available* i t  was eeldoa neaessaiy to. fores the discussion# 
ifrstervievsae were encouraged to.tsllc.in..general terns about the vtilm. -of the 
diploma to  ita s  in ihstr. job*. to  relate, their ext^ienee of the industty* and 
to discuss sir-aspect o f . the • pesttosmais&. that .they fe lt  deserted farther •, 
tnt&t&snt* .; lotos ware, taken daring, the. interviews and those were fa lly  . 
written up. i«*dtcte3y after the session had • finished* ■ i t  nemaXly took 
about half an hour to complete tbs notes and add m$ ahmm&iimB that, 
wsro. relevant*:- fhe duration of,the interview m s elway© meted* and i t  
varied frea throe quarters of an hour to.-one hour* •.
fhe p r o c e ss  by which the questionnaire was eiroulateft cM. returned
hm already been e^lsinsfU  ffee design of 'the ^uostiomaire is* h w r ? 
of Hra&t Siapdrtisioe* and it s  derivation deserve# boss© e$plfm&iion* A 
eojgr of the t tm toestiennsiros that were used can bo found in  epgmdin II* 
and before & detailed is  given* It is  neoecscxsr to o^loln why
to© cpostlomiaii^s wore need*
Quosblomieire nc#i use seat to respondents who ccspXetM the "coarse* 
cut questions were sskiid rolntisig to  the value of the ^ic&ifieotioa to  the 
Job* a ttitudes to  the in dustria l year (the th ird  year spent in' in&usisy)* 
end Hissilsr questions which would be completely nmsnlisgless to the raspon* 
dost who'loft college after only cno year of a four year-course#
the ascend mieeticimairs (&o*g) -tram specifically designed far people 
who Iioi fo iled  to cofapleie the course# Questions were included which
©aXy te  ih© •ffithteircX1 srtmpg crt*#, % the fjApXloc/tic^
ihtfc th& hsM, f&ileft m  a pm?&m In decking te  ji ^  the emirae*
i t  f e l t  that i^ i'S h ss w M  be eeg^epOft&s&gXy fc'gter*
q u estim  iiijddrstecli te t presented ixt & dlfferoiit Prefer* 
tters%  iniroditoins & pota&bi&l B s w e o f  em&> Htere tm> sets e f  
reepsna&s to tho. -sj^s-quaetien Imm hpm amalgamated# great c<*rc? tea teem 
token to test the group oo tsidsble#
1 -• '2 I z X •2 ' ■ X ; a ' ■ X ‘ 2
X s. X f m p t? Ef ft 18 33 « 58
£ & 2 XO » X© m ss EX 26 ft i f S4
5  « 3 '. ax ■»XX#i£ . i f '*  m ■ 2? 35 ft 32 ’
». ^ 3.*j. ■*>• $$, IE «. x i ; E© m E3 ' ' 26 36 *» "33
§ « s  .'■; ' 33 ss X4 a « E4 "25 ®t 2*6 37- e  34
6  s  ^ X4 e' 1§ 22 ■525 2p /  50 « s ? .38 ft 55
7 e ?  ' X3 «s X6 ■ 23 !S 51 ‘ 3X ft. 28 ■. 39 « 56
§ >  s 16 '»  so' 24 « X? 32 « 29 ;
Tm he?t to; the?• tm  motli^m&Xmn seXetee the immteflftg cp5t&m in. 
e&oh f te *  p o t io n  24 or the f ir s t  ®ppm£&
m  rpmtXm I? m  tho esseoad teeetiom etas# utereaa euentten 34 toe© not 
\Xpp 0 ax* Bt y all* f ten  im&irid&ai p o t t o s  are fiieGttgeed# the umatering 
Gustos* used Sit the f  irat ^etitmaoit?©. «?HI be t®lXmm& end the te^ r tdXX 
be - useful■in  Xeestitsg tho-.ease fpeatles casi the &mm& t^%^immim*.- 
POvi&tiefte IroB.tM s-ftiie.iire aaeiftiests %X$ 12 end-16# in tte .a te se i 
^ bttaanalre wlileli do.net appear cm the f ir s t mmBtiomm&m  ^ mX cmesticms 
XX*. IS* 1?# %  28* m& 34 in the f ir s t  fuoetiemiadre whlcsh cie not. epjsesr. 
la  the aeaand*
ffte f ir st  tm  qmtift'imn nr© ncwsai to -both quesftiomtedree* .(Stteeticm
erne I© m l^ a&mrerir for a eeisar nnrtXyaie* in f&ieh M&itifitels. earn be elm®** 
ified  to  oooapstlon end the geoai^phieriX. ■ ctrea la  wMeh they voxfe*
She 'neenjmt&e$j& •■ eXeeeifie&titm is  baaed nmn the B*C*I» pt&XS&atien 
'Kestagsaeni DevoXopaeet in the HoteX end Oatering Industry* puteMsteS. in
Ilci?0iab0r {3®h ' SWte ttstin ip iis te  the fdllestsgp-
''mmp&tim&l &mpm~
■ ■ hotels? ■
■ Hest&immts# ' '
..Hospital €ftt*?£nf» . . . .
: ti&toi&Rg ifi 2nO«atT7'ft«A Ctsmmxt®*
School Meats Gervtoo* ■
; : I&t&fcHeta&h©#
. ,  MmzmMM 'UcMm*..................................................
'. Air Ciiierisg*
f s  ihid l i s t  *mr© &Mei tits oatsgerits ^eatsida tip o^duo©*
t im  ami Hm s t  tfes proasnt tire** Xu s&attitm to
lis tin g  tbo eooupstional groan** tbo 11*0*1# psbtio&tifm also aa&e a etasa* 
tfiea iiaa  that grouped Junior *~z t-mt .posts* siMSla- canr-g?soent posts out 
etnior n ^ ^ m n t  post© in  e&eh of tbo occupational -gtoops* SMs was ©on* 
eldercd to te  too tlm  ■& classification  for tho Sfettmea cohort* btesus© ■ 
not OTilf w$t&& tho c e ll ©is© bo tor ©ss.XX* bat tho variable *yee& of onti^r 
to tli© <*o£Xe$&* wmiM hst© on o ffset oat of ©XX proportion to  tbo irstuo of 
ill© eli&siflo&iien* • Hi© is&lirtduat who entered tho iuiusii^f in  ©mild 
m t  ho nssniB#oiXy «ei$&g$& with tho ■individuct who '©Bfemd tho' '
in-196?* ' - . ' .
immMm mw &\m <k&mr4mn mim$ prim  end'loe&tion in tho eoso'ef :■•. 
hotels* ’ fMn mn v&W m&mhlo# m  it- qusnilfice ths.tgrpe o f o©t©hli©lmont • 
in  which mpXois?mds work* I t  i s  only m-AM for hotels* f&iheagh f t t  f iJ  
of ©XI m  feotol was the f ir s t  "ptai© of ©mplqi^ stit*
.Bheb of tho taricA^os tms subsequently grouped! ic&s^elty/p?:^©! . 
©dtoss of ©aplcpsiiii mtimMrig to 'standard' regions end m^shsr of hois 'eeeer* 
iit if  to  iti© range itmi appeared* Soso 'QCnfM&to& arcs© in th is respect* 
whon gratefcort&tk control war & wan&ez* of hotel# ©ntered tho .©ss to ta l' 
of hods «* pesMps SOOD for tho &&Mp* Xn -mm® &mh m  th is tlm data was 
not included# tBm nanbor o f posts I10M © tet ^©Siaatiag wo® also ©emulated 
although e l l  rfspoMe&ie who failed  to  ©how continuity o f esplc^out up to  
tlm present day# wore excluded# Shi© was' neoeae&ry haomsse © to w a  
oss |oh fop'two or' throe y$3S% and tom' hoes hoasowiires e?§? sinoe* and. 
cro thamtom  not' str ietl^  oo^arehls with tlm Ban who.hm© had osso Job sine© 
to-vifes'cOllego*
■ . Altogotto? |C4 s^mosos© for cfmngo* wore rocoried* c.n\ the©© item  
olnsoifiod oooording to  © olE ssifioattei h stitled  fAml^sas of Kcasans for 
ho0tiiig#* C|p) pr®3m®& tho of Hotel m& Ootorlng Vkmt^pm^
a t tbo bnivereity ©f Sumgr* %  elassi% lfig open, responses ouch. m  this* . 
ono hos tried to ho es Objective as possible# I t  is  obviously desirable 
to  have os map Independent Judges as possible» ffesgnrerf in  th is  analysis 
I t  was only podfcitite to hold general dissuasions about tbs ©Siberia to be 
mod ea& about specific pmhtmB M  classification#
«iUoation two epplled t© only 39 individuals Cabout £#/.) and provided 
soae interesting d&tc ©n the social © toeeterle tiee  of these wit© oli©so to  
. xmk mmm&B* ttisstim three* hmm®$*§ did not w©s& in the wey; in which 
i t  we© ititeuiod# hcepon&onis wort smoble •. t© - differen tia te  between the 
tiiao period© end in  vary few oases did a l e g i s t  career pattern ©serge# 
Ilewatror* tbo Vsrlous responses wor# coded fo r content on a tsssy sisfi© 
level* i t  use found that directorships were -scntlcned % Z$f.- of the 
rogpoedd*M£* and mt&vtik&p I f  2gT of the respondents# Sm BSulysi© is 
less ©ismtured than had t e n  liitesdei* but glva© eoss© oruio gaMa to 
expiration* tihloti tm be related to otlrnr eh~sncterl&tios of the individual# 
tueeticn four'&efe© ftBM you Imvo nay 02 ..orionco of hotel aM catering 
e&&* bofcsm bogiiming tbs diploma .«©um at Battorssaf11 i t  is  dssigusi • - 
to  cupplessmt question 50 {©) end Ct>) m  page 16 o f the ^© siim naire* . 
?Moh i f  the respondents parent© are* or were at e tf tin©* employed 
is  the hot®! cmd catering industry# A hypothesis was that students with 
soar dlsnet 02cp©rien©e of hotel cad ©staring would be w ©  strongly ©otl^ 
vated* en&«uM field a liffereni set of attitudes to  the industry#
vueetion sis* seven aid eight ©xssslis© the.--cesser* fitsieiy cmd career 
oxpootatitmo'cf respoiito ts vis*a*vis the hotel end catering Inte&gy#
Shis was e eheoh on question one* because i t  examines the s&epcmdea&e* own 
definition e f Job end it s  relationship to-tft© hotel end catering indesisy#
a l l  respondents eeapleteS the appropriate open ended 'question in  ?Cb) or 
8Cb) end tl&ge m m  coded in  as objective a  manser ©s possible*
Rep fate of the qm etieam tes ecnt&ios a mule  of Job m tisfac tion  
which was c&ogether tee crude fo r  the purpose* ss ever ttroo  piasters of 
the respendsste ©pressed themselves #estiefi©d,r or fte iy  n e t i ^ e d 1* which . 
scums tha t fo r xsost eases s a t is f a e t te  i s  based m  © m t t o  dubious 
didietaiiy# ffTOtmr* one ©an ^ n e r^ is©  and e^r that, ever &£" of the i^s«» 
pendents expressed Jab s&tisfseticn* and fo r th is  mmtm mt partly h&omm 
of the bud wording of question t m$ ehly 83 i^spsmdeats not ♦ lie ' ee^pletod 
question to% 'w!il0h investigatod tlio eesns of attain ing Job castor 
fistiefoetien*
ucstioa Hila) {!>} is  iv stralgiitforisard rM&Sag o f snfejaets atudlad 
urliiist a t oollogo* fhs Bubjeot dosoriptiaiis tmre talssm imm  ih® prespoottie
of -the /iesooiefcfcBh&p Mpttim &mm& t ^  listed  it* em*ily the esso fern* 
S?os? tS*o pm^mm of am%ois te? isetledo m m  itseS* One Dethcft was e 
weighted tofcrifcttfcio© in which the fimt three to ie e s  only woro «o£($xte& 
each $ was woishtoS t§? three# ranfe ts© by ia% m &  t o s &  t h m a
t& tm* T&%® mmt that i f  a cosrtote&t aiciiad */A l»letrabtef to bo 
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She isost striM i^ ' feature is  that $%i o f the students lists fathers 
*#i© em  employers* • ©sm^re or pmfmBiorn*! worker® C ^eps 1$ 2# 3 , &» 
M) tihersss the population ot l e r ^  lies only 15*32 of a e tite  se les
cap p ed  in  th is category* At tins oilier 46*1 • of tho pepsic*
t&oti at Xsrgo fa ils  into scclo«ccQno©&c' groaps 9 end 18* ** sk illed  end 
&eD&»8&Ule& mnoal porkers# «* whereas only 4$ of th© students hm& their  
' fattier in th is occupational group* th is pattern is  similar to that 
reported ty? Brookiiigton sad Stein {28}# end on a social class M els the 
observed as a proportion of the espeeied student numbers'is m  foU m ai-
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?hs ■o^peetet distributic*n is  token 'fro®' Erookingtea end Stein5 s • 
ensSysis of the If&nehester cohort*; and is based on the Rsgisfcrss* CkmeraXfs 
1951 census saiarpXe of ecu ag©& 40*40 (caigfrted for fe rtility  differences).
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Sseli application tom .e.eniMned g brief -history of the applicants 
setton&gy education# end Itas this data a l is t  of schools was prepared* 
for esefi respondent the school at which he spent the larger part of his 
aeoviidafy.education was listed* • If a respondent spent five years of 
M s sosend&sy ■ education a t one school# and transferred to  cmtstter .instl* 
tuiion .for two years in-.the. sixth fcwra# the former institution was taken 
as the institution in which he spout the bulk of his schooling* Each 
school-tics then classified, according to the standard. index in iko public 
cation ^Schools5' (h&)* ' She precise definition of each category of 
school is  discussed is  Appendix &* page '237.
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1%m tm&si finding la  th is particular *  lya is i s  the unusually high 
-msbor .of ozttoozfte.ftra public eefc®©!©* ilia public school
sector of education* vM&lt in ...tills includes Independent public
.-schools* direct grant .school© end voXu&to  ^ aided public schools* tihon 
easfyscd fcy ■©©«* one, finds 5$4* of the Male etu&ont© -with a tpubXio school* 
soeoaaory education aad.3f§A of fesalc stu^nts# •
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Other studies pt>vMe useful aoispsr&tive data, sad the findings of 
B i o k i m m  ( 2 $ ) ,  Bm&ingtea ant Stein (28)*. and the ffottiuitea survey (44} 
o m  . Similar reselfa  are ,fam i tg? the P*&*&* m x r m ^  of
gstaluato os^Xcp^st. .(I>7) end .-a study of Bath University by 8-csiilteif ^oapsr 
‘{48 ) . .     - , .  .
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Tar the'purposes ©f comparisons the' categories sad
•seooniaiy* in't.lie tsbl© 4*15 are amalgamated'in isbl© 4*14* ■ the. mason 
for tills is  that them-Is l i t t le  practiesl’ iiflterenee between the©* A
*lpaBE3ar echosA* is  defined a&i** f& school maintained by a local ©uthoricy 
but .protod vcXtminxy ©tutus1 $ a #seacmdaiy sQhobX’/ie*"^ school whsX3y 
by a ioeal authsa?i%% H&mvezv even'when ttesG era sDaXga**
'mated the faei imain© tfmt the Hotel C&fccring Management Beparissnt 
of' Battersea ColicgQ of feolmologr &&&pte& ox&rcnis f s »  public schools . 
it* a  proportion ilm i i s  not 01%  isi ©soess o f'o tte r  0*.’*£*i‘# but els© o f  
otter usSvoralilcis* '
$s© .have tern proposed# neither of which hau'Mm
•valid ate3v' flra t o f f i l m i e r  was held at tins- ©mlXiigo by 
the Harifiafeatorsf ' vonforcncOe'' '^©'dinner was'provided'by isosbsrs of the 
fieparfeasit 00 tfesfc schools would t o  of the
csiotaieo '©f 'the course* ‘ ' (Of the '99 'echoed©'grouped as ^public- 00110018* 
69 arc jabbers of tte  B»W#C*3 ' . Seecafily* 0  tentative hypothesis would be 
that tm&i&m with 0 public'"sebboX. ©ttitte would-too ©or© e&parlon©© of 
hotels' fros the consumer1© paint of view* . Shis. is-ra tter4  nebulous ifiaa 
which caiisoi fee tested* It i s  cXsO possible that the; eeXtetiem. procedure 
t;rs biased in  favour of public nofeool applicants© fn isfo im l discussion 
wath 0 lecturer .at Ifeotninster Hotel school .raggostsd tlist tfe© Bom public 
etteol bias Csdstefi at-that college*
./* brief cmalysis.-mc ©tl© of. tte. ares of the. ©ountiy'.fro© which students 
eomo* . She..source.• of. dot© war the h »  sd tess-o f-th e student efc.tb© time 
of entry .to tte  college* fhi©. we© given' ©n the application fmm m l vm  . 
a o ^ illy  the address of the .etutotb.pc^nthi She ta©  address -as 
classified  ecaaiflag to  the «.t ~* «<J roglcnvef Sj^lan-i enfi M as# end the 
distribution, is  ©ten on figure 4»16 and in  table 4*15*
flm ■ ^ upeDtafi1- ilstr liu tit- i s  tbo distribution one m&& .expect i f  
students wars te r n  ©cruelly fress e l l  parts- of the' country in. direct prspor** 
tla a ; to-the pojn&ntien s lic  In each region* might bo em oted  of a 
hftsfiaa .feoaieg©# tenfiau ©M the South ia st is  oveiwoprcsentodf having 
nearly'twice "ra ujs@ entrants fra© th is region as the national population . .
©~e us aspect*' Similarly the Southern Ccuntiee- and the 
South West provide m m  than their fshsre#'e f students# t a m m t m  Wales cM 
the flbrtta?© P «tia© 'oiB  ..0lniplor2y  imd@r»r®presmted*' -
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to o!itseh tliia fco.-gofmnes ■aa.ts-efmseztiiHg fathers® woupattoa* and
in Im  to  m i#0tte $B.tn th® lasii ■ qtJoatl®n&a£sd s&ioh. aafe***- '*/»&..
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1? CilftlJS) hod patent©  i&i® hod t>®®& ®^pXt$®d Its. th e  i n t o t i 7  i n  th e  f«j$t*
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Sfiis te n  not teXuis other wans of g&gtslr&sg ImsiXefiip shout the 
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ir e s  th is  .eeaeliPe that the Hotel m l  Catering Departemt «e» pro** 
'ft&iiuttlsr 'Agio*. ©rlr itc,1*# .£US^ of the sfcutesfc ©mi$y taring m  Mimnoed 
le v e l pass in  fugtibh# fresohg Other hsmgusgoa# llis to if#  or Ceogrmpby’ or 
sons- co&Mnaiim o f these# m £  no &*€*£• pass at. fA8 lev e l in  &t$r oeieaee.
eiVbJooi*' v.Veay tm  stustats held, both $rto ami, Seisms® quoliflostions#
• Iha Isx^s irakbar (££*7/0 of ©tniaats with neitiier arts nor Soionoo 
qualifications- is' etms^ewicad fey Imvitif mo *&*■ le w io  &t: oil*' ; S&- of
th is s«h^grrap Imva mo *4f level pnscoo m l only tdm  ImlivMnals taro
jmoios la  ahhjtoto ether than those? la fira i tic .fart©8. or f selese©** •. • •
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w im .v  lit th is .le v e l  the o c s t o ic  orioatotitm  o f #ort8f ;os3d ^ iv m o o f 
i s  not im ^ -stOTigg ©0 that mo oeooMai^ analysis is' haoai m  the ■ ■ 
fig u res : • ., - .;
•• Hies© figoros worn o^putod dirootly; from the mm®  dot% ami differ  
fitca those in tal^o ,4tl?*. ■ fho season for . thin is  th t  t  hi© .4*17 oho»s 
the p^mmilogo of. ^spomioafcs tfith a pasi*, at. #0-*- lot^l £ J  ^ im
foot# I'oaponaants.-witli as *4*.Isvol pass in  a pf^tioalsr oahjeot ora IBiely 
to Mm  passed in Mia 0 ^ 1  suhjoot at #Cf level# ^10 fignroo are tliore** 
fers highsr than those givam far W  laval only,
o m h w i Q ^ K r c  < r  t t i x
cru”?? /*r
fc.* V i ± j t J  f c* v *  i .
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g^gM0Mcy»
IB?
■ta
120
108
'100
*5'S
■ 95*4 
71.9 
'■66*5 
‘S5*l 
■SLo 
■38*5
71 <. m b^al 0mx$B that are ©out cm&sealj hold at *Q* Isto l t$r 
oatf^ntSj- i s  idiet csi® tt%hioelJ, the ’usual* -spread of £§a^t^lc? imb*»'; ■ ■ 
jests* ■ A further imp%f>i©' of th is dsta w ill bn -pv&mmi in Cheptsr five* 
fllMi3%# sud in order id bring th is student profile up la dsto» i t  
is  m m m m ^  to esuimins the m rita i si&tm  of roapfmdonha* • tftftiko the •' 
previous data* iprhlch was v$li& fdr the tias s i  ?Meh they J&nod' the • 
©oiiog©* this dels rdfera.to Foivusgp 1970. Of the entire suspense 
group Cm «150)* ?i as?© married* Of the group that i s  married ( f  & 92) 
i t  wss ascertained tihether or not their spouse nos e«rrmt% worsting; in 
the hotel m i  -catering indnsit^* Kinfefg? rep lies: showed that 255 had 
husbands or wivee ewttre&Uy working in  the industry raid' a ’ further 2?5 a 
had & spouse oho had at s w  time nerhed la  ih© IsSnsisy* ■ thus $05 Of 
the oast^ed aiulanta abare a mm&m. hotel end catering fGsr^rinnees with 
their spouse* 'the figures nm &bmm i t r inbM 4*21*
f i r v  4 *2 1 . . * * . .  s c c t iP A T x a :  o ?  p w s ea^gaiMajawiBMttfaiftiSitewiwttwwwofcaOdMiWwMsrt^^
<wm&£Z#r> of spouse
Spama i s  euirentl^r working in H* ■& €# Bl
Spouse did a t ©w time in !!*«€* 24
Speuse lies never wotked in H» & 0* 45
' ^  '•:•> 90
i t U«D,^v • f. .f >n
3  
2 7
5 ?
1 0  w
■ < * 4 ►
f,n*i le t mspmimt® m m  ©Is© imked for details of the rmuenticmal 
^iaiiHegti©ns of th ^ r  spouiis# to es were slnsslfiei into broad groups*
mm §1wm
Ho*r t j j  or {itmmoAfm*.I*tr^ 5>5*#ff 88“ “ " ' ’ ’ • — •— 1 ..................... .
A*C*$* (B&tt) ■ 
l!#0*X*f M*Ii*(f#X*# Ole*.
bther e s te is g  sp ^ iflettiom
. i * %J & 
**#>+&&» 
tetftos&wfcw
StTOlariisX ^tialifieatlons ' 11
fniveraity de^ee • - - - - 15
Profoneiohal oeaXif icctione • 7
Btnte regietered mrse 4
teaching euaHfier^ieim • 5
?r t? f
. 2 '
llo ^ lifio a tib a  ©sntioned - ' 29
'■ M *■»-' 90
^•«&*g??f ifc# WirS**^ 'S&f&g '
6
5
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M mm lie seen* 18*8$ of msrried ©tmtente have a p m  with catering 
qualifications*
fh© data eotisernltsg ■ occupation end edaeatitmsl qmilfioatiens of the 
msporJtnfs liiishjmd or. wife-' is'bi^ifiear'i*- because in the hotel end 
ctorifig ijaduetsy# $®lot xs&tegasgst In net mmimm* fk© l&efe of st five* 
dsy'week .and tfe® irregular hsrnfs. isSgfet he. regarded -as. S&eoapftt&fcl© with .,
carried life#  unless one rssi&eo at pXsee.. of-iforSSf. tfcu% th© foot
thrt $0i: of i^spsfiionta have a ixoch&u #f tdfe who has at earns ilso  worlmt 
in  the hotel end catering industi^ is  loss ouxprls&ag to n  ose slight expect* 
ko 0m:poral3.e data io available for Oilier IMtnstries* uXthougk ess jetssgoots 
that the percent* r' tebaM e and wives *ko have wtr§£©l end trained for  
t o  oans.'inShsti^ 3-8 tmmhnt "lor or t t e  is  ’the- oaoe' iit th is  im&misy*
Finally# there ere $6■single respondents* •  2Sd of the staple *- 
imt in order to ascertain the* hooligan# footers releiting to their atii** 
tn&m to .work .cod t o  cource -In general# they were aikei to -ct&te th© type 
©f owooattftatloti in which they lived# ; .
Usoei half t o  reepontofce list! their p m  house or flat# and only a 
qasrter «©ro re^tenfo&t their fXsoe of work*- flie rather lo#-proportion 
of arasponfejfcs fMvisagj lwf proha%% refleote the declining perocaote^s.of .
- iiptaw& e ppsMxtg in the h o t e l i n '  their currant Job* l&fortu* 
nate% cmperabl© figures were sot available for sserried eti^eiite*
■ ■ . . . ■ ■ $2*
living- at hmn& wiih'pmmi^ ............... r X9*t;
Own ilat m* hmxB& '■ • ... i?  ■.. 47.8
5- ■B.5 ■
3&&i$@nt at- ptaest €tf ■ werfe 9‘ '25*0 ;
' ;' \  ' •■ « ? - ■ 36 i®o$
A total of ISO rtndcxtn cr.tnjisd the .-.cprtoirt letween 
1957 sn& 1953* The / cne/jtdc jw rc  f a of students in nra'lyeed An 
fable 5*1*
IS 5 7 mm- 1 9 5 9 I 9 6 0 m i 1 9 5 2 1 9 5 3 J M u « .
!>0* . .F.
O c t a l  e n t r y 50 21 2 9 2 4 2 2 24 2 6 1 9 6 10 0
F i r s t  C l a s s 0 0 2 0 0 0 I 3 1 * 5
F e c o n d  C l a s s 4 3 1 0 2 5 5 7 m 1 8 #  4
F r e e 1 5 7 13 6 8 7 m 3 3 * 2
G r r d u 'i o A  An
n o n a n l  i i t r o 1 9 1 0 IDJL> .15 1 5 13 15 2x4 5 3 * 1
C r& d u & ted  a f  to r
d e l a y  of e r e  y e a r 3 0 1  V 0 I 4 5 14 r »  % f  *£
T o t a l  C ? 22 1 0 . 2 0 IS M 1 7 2 0 n e 6 0 .2
3,o f t  K l t h o u t  d ip lo & u
l e t  y e a r 12 4 1 4 ■ 4 1 2 2 8 1 4 * 3
D u r t a g s  o r  f i t  the? e n d
of t l i e s  f a d  year 4 4 5 3 3 X 2 2 2 1 1 .2
3 r d  f 5 5 1 1 X 1 O' ■ 2 1 2 6 , 1
4 t h  * . 6 2 2 i*a - c 5 € 16 8 . 2
V o t a l  failing to
G rr& duste £ 6 1 1 9  ■ 9 0 7 6 7 8 3 9 . 8
N
Only $3.10 of Hie ntudent Intelfi eucccr-sfclly consisted tho 
course* An .tbo fnorsal* time, aXihoefh on additional fourteen students 
lydned the diploma. after a ^olay of. one yiaary having boon ^referred*’ 
in one or more subject© in the firm! eretdnciion* 7ho subjects An. 
vfcich etudentn uerfi referred mro Ce isring (5)# Accountancy (4 ), 
Frirciplon of ft^gcisexit (d) and Hygiene and Kutiitlcn
**■ ^ 0  *»
These students gcinod t o  diplo&a a fte r passing t o  escarlnatlon. in 
one of those cubjcots a t a second attempt* - However, th is  leaves 70 
students vho failed to gain a dlplQoa, a vastage of 39*0a*
M intage1 is, defined m  a l l  s tuden ts  she oonnencoa the 
course o f study b u t, fo r  one reason o r  an o th e r, f a i le d  to leave the 
co lleg e  vitb the qualifiestio.it fo r  srhieh t o y  vcre caro lled*
Vaotage con bo regarded aa a t m t l o m n t ® !  eyspiom of in e ff ic ie n c y  in  
the educational oyoics# I f  one* :. susas ©cares re so u rces, end th a t  a 
person vho f a i l s  to  gain  t o  diploma b m  gained, noth ing  from the 
course, one can c a lc u la te  t o  follow ing s t a t i s t i c s  o f  ran ted  s tu d en t 
places *
■Table 5*2 .. *{ t o  f  . . H  * ca t * I.I Hdl l fhtor  t i c "
Course H isto ry  . ..fib _.Kurbor of t o  tod iitndfinl i^ ec e s
a .............liAVr..-r- T................^ ......
Left d u r in g /a f te r  l e t  year 20 28 4.3
* » ls 2 n d  y ea r 2 2 44 6*8
r~ n 3 r d  y e a r  12 36 5*6
ta ile d  to gain  diploma a f t e r
4- ye e re  16 ' 64 9 .9
Gained diploma a f t e r  delay  (14)
. ____  _  ' i m k  , J E _ 1 7 2 26*7
Completed the course cad 
gained a diplomas 110 4 7 2 73.3
m :m  total 196 644 106
The acsusp ticn  o f  scarce resources im plies th a t th e re  is  a 
m xi& us capacity  fo r en try  to  a p a r t ic u la r  course cud th a t  th e  demand 
©f q u a lif ie d  s tu d en ts  eroecto  the supply o f p ieces on the course* 
th is  vc&'obviously not t o  case  during t o  e a rly  y ea rs  of the course, 
as Table 4*1 dem onstrates, t o  m m  number of */<* le v e l q u a lif ie s l io n s  
on en try  baSsg 0*30 (fh  « 0*?)* Kcuevor as the course jregycoaed 
from th is  transitional year t o  otnsdord of entry qualifications ro se ,
siioming a rise  in demand for the course* 7h© subsequent scarcity 
iupHoc that i f  t o  people the foiled to gain a diploma 2to boon 
excluded fm s t o  couroo, t o  m&mt pMmm amM hrsvc bmn f ille d  
by people vho vouM tsave ccr-ilctrd 1H* course to . gained t o  
diploma *
Tfcle in  t o  fimciemestal p r in c ip le  tm Ssiiy lng a l l  ce lo c iio s . 
pr&og&ur&s* Isotrcvetf moot to a c i lo s  procedures arc Meed on the 
r rcu sp tio a  1 t  the " to t  c r i te r io n  fo r  m a m x r in g  t o  sncceeo o f a 
course to  Hie x in s l  ry«r inn t i e r  % * 'i t *  TMc involves* the 
questionable mmmpii.cn to  t& ien mut t  cc h a s • already loon mio, 
sassly that a perse?* %\ o foil,a to pviauats gniro rothinr fron the 
eorroe* T b it given r i s e  to  t o  n x r - i l & i t m  o f  * t o  mi m ner*f placao 
t o  jeby  over r, q u arte r of t o  n i i to u l  p ieces in  H e op: i trier t koto 
vu?reductive in t©rr,e of Huai $u&£f£c£tiG&8« bullcmn (50) lias 
e ’Ur. t o t o t  in  f in a n c ia l r -m s f cue % indent year* o f vantage 
t o t s  270 G* end although o f dubious m erit* th in  puts t o  c o s t of 
ventage in  th e  Betel t o  (a t- to n y  d c ja r i ro a t  a t  , 1<t#4CG»
In a pnpoy en titled  -heron usyo with V«> i o1 (51) A»J« 
dototoori cuggnts & fuimbcr of .Bpproacfcoc in tcchllng vantage in 
Technical Collar so* The f i r s t  opjroach in to improve in i t ia l  ©election* 
However* most rocosrcSk hse shorn intorvieve, fcca&vnctcro report© 
and C,<to* qualification© to have l i t t l e  predictive value . and 
Jenhtoon etujgeutu .that t o  greater predictive v e to  of f ir  e t your 
oxaEdncliona ohouM fe u tilised  in t o  eolsoticn procedure** Jonhir.ucn 
alec nm4 lions the relevance of the concept of fa ilu re , end. the 
validity of t o  torn ’failure* cc applied to t o  individual who finds 
the ©ourucf tine\Inactive*
This last point i s  t o  basis cf t o  hypotonia that is  
the l®$&rtmn$ of Hotel t o  i *jig ran&vtacnt, ’vcsiiii-e1 is  not 
related to poor * cvdtoc par r "ice* I t  in eu goto «: Hut in  a 
strongly vocation!! course, increasing knowledge of I,he in to  try for 
vMeb cm2 is  bting tr&irr,. * .y m to one disinclined to Join that 
Industxy, and, to ro fc ra f to viihdra# to n  the course of training*
Thi© hypothesis m ill 1m tooted by comjmrir^ ; t o  ooadcnie 
performs?© of diplcsand© with that ©f nontoplomtos# g comparison 
r i l l  also he nude on other ehnmet er istics•
Koanvhile i t  i s  n e c e s s a r y  t o  assess the importance of the 
3 9 * 8 3  w ho fa iled  t o  g a i n  a diploma, by relating t h i s  fir.mv t o  
s i m i l a r  stu d ies. Austviclc ( 3 1 )  s t u d i e d  51 4  s t u d e n t s ,  comprising 
t h r e e  c o n s e c u t i v e  e n t r i e s  t o  t h e  f a c u l t y  o f  A r t s  at lie ff ie ld  
University, and found that 183 of the students fa iled  to graduate*
U i l c e e k  ( 3 0 ) also i n v e s t i g a t e s  a faculty of Arts, th is one at 
Liverpool U n i v e r s i t y *  He f i n d s  that o f  6 7 9  s t u d e n t s  e n t e r i n g  in 
three consecutive years $4*53 eventually gain a degree, vantage 
being o n l y  5*53* H o w e v e r , a ir  James K o m t f o r d  (26) finds that the 
wastage f o r  2214 students at L i v e r p o o l  university, nine years 
e a r l i e r  t h a n  S i l c o c f c s  s t u d y  was 13* 1ft a l t h o u g h  he c o n f i r m s  that the 
faculty of Arts had one of t h e  l o w e s t  r a t e s  of wastage (TABLE 2*26),
Eountford demonstrates .plainly that vastego s ta t is t ic s  for' an 
entire University do  not r e flec t  the pattern for a particular 
department within the U n i v e r s i t y  • Although ho arrives at the figure 
of 1 3 * I f  os the vm tngo from Hie whole u n i v e r s i t y  during the sam e  
period w a s ta g e  from t h e  D e p a r tm e n t  of Arts and t h e  D e p a r tm e n t  of 
E n g i n e e r i n g  w as, 8 * 4 3  e n d  from t h e  Department of A r c h i t e c t u r e  2 5 * 7 3 *
T h e  B o b b in s  Committee (41} f o u n d  m overall wastage rate of 
14l and the 19*58 University G rro ito  C o m m itte e  B e p o r t  (5?) o n  student 
progress found mi overall wastage rate of 13*3/-* This figure1 i s  considerably 
l o w e r  than that found in sim ilar American studies and gives a 
r e a s o n a b l e  national picture* However, as Table 2*26 s h o w s ,  t h e  
variation in vastage b e tw e e n  different departments even in one 
U n i v e r s i t y ,  mates the value o f  Hie o v e r a l l  s ta t is t ic s  so m e w h a t d o u b t f u l  
w hen  applied to ©n© department of one c o l l e g e *
T he v a l u e  of c o m p a r in g  wastage in  University d e p a r t m e n t s  with 
vantage in d e p a r t m e n t s  i n  Colleges o f Technology is  also of doubtful 
v a lid ity . The Bobbins C o m m itte e  ( 5 8 )  found that among f u l l  time 
s t u d e n t s  w o r k in g  for a Dip* Teel.* in 1950/61 van tag© w as 36*83..
m M
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*?+'& im  hmii:iVA, m jM m  wt aajoa ^
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lo t 2nd 5r& 4th 3th to ta l
fzos previous your or 
f ir s t  entry loc 19*5 74 66,3 i tow
4opiating yo&r 2*6 1*6 2,3 - -
Boxml pTO%?ooe to
riant year 63.3 13 B 66,3 IB
Ilepsaiiny year 1.5 *£ *‘fc> 1,6 2*3
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le f t  v iiim ii Sueoose 24*1 11.3 1*7 3.G 0,5 5 6 .r
to ta l 0iH ( jt r
cl mixxm 201*3 f?*9 13* f 6 f / : l.C . .  -
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Tbi© figure to very msi. in nrr&mmi nith it& mstaye mtn of 
3f*34f ie  port of fey f ie k iv c n  (29) rnf tfe  t* or- top® rntcr of yf*rf 
fmmd in too feimrfooal o f tt 5 are YfHtriijy f  nrfyaym t at ret tor f©© 
Colte - r f  feohsolofy, Bos % , iln-re mee very feu o iu iiec  of
vbb\ *» *n C*A*1 *ffi nr£ mm of tii© availoblo s ta t is t ic s  o f tmstafro 
in both ViiimrziiSm smf C*i*f .*o in Yr/ble 9*4.
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ihc Lclhinvub study 1« not very ilitiainating beca-uso i t
i s  sevanteen prior to t ie  f ir s t  Battersea intake* mm i s
on frerioaii study* honevrrr i t  eau,dynes Hit morons for nrn-ta'::ef 
imich r i l l  be tliaoesseu in. a later omiton* biOidnoon1^  atudy 
is  the only ©so m istin g  specifier^ I; t  ■ o Colloyo of Mvireeed 
Fooliooltyy * end i t  i s  ricaiifiearti “ , th is lint toe hinl-roi reto 
of no.: Inyo in on Fngiioh nindy* Ihul.osor msi houniford boronsirate 
the d ifferent rales o f nnetafo in elfforont tk|^:Hryritc in too 
o c a o  in stitu tion  * sbere&a the iaiye notional surveys o f m id i and the 
Ociversiiy fronts Conedttc® otiyyoni a notional avcyeyo nonsvhat 
l-oror then tin t of ©pocific otyficm* liosevor the picture in far fsmi 
uriXomy the five rto&ieo of irto  facu lties heviny arirw Stately  the 
enro eanyle oise* being <r nfn: v . &i a ooisj»rahio |v, cu of tin s k it  
t;ivir?n r ild ly  d iffering  jryym tiu o  tor vastey-e*
'£*^»Sn$L*rtU&£»
• ck fY th ffh h
h h l- f :- i H F t r b r i P '1 FFFIOD Of 
... . . . f p k h r  . .........................
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F o r e t o r b e i f a s t
1949 6 5 4
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1949 6 1 ? £ , C -
c o c k L i w r p o o l 195o«*
1 0 5 8 k ?  t; 5 * 5 h
i u e t f i e k y b o f f i o M 1 9 5 4 -  
■ 1 9 5 $
1 8 k
Faring explored none o f the ilnfiinys ooncorcine; the relative  
sine of vmoUmo in different adnontionnl in stitu tion s one rants to 
km® vbotfe** i f  i s  inevitable nsd rkeiber i t  in possible to distinguish  
bctnosn the students vlio r i l l  eventually rrocuoto and those vho v l l l  
lm\*& the CelXtyp vithoul the cphXiflcations tor oMeii they are studying.
In m ory  C o l i c i s  vMeh & rv 'd  f o r  places erceouo tho 
supply the at*? 1© e je c t io n *  and in  i : j very a c t  o r  s e le c tio n  lio n s  
> .« v to m m  \* A 5 o £  U i o i  t h e  c n i u  s l c r  t r «,* e c lo rtio n  v i l l
< itntmlntii hit*^n iliQ ntiucrii v\ o * a, 13 v>$ t. * md the oiude.nt' t*ho 
v i l l  do bmly* - i one ^doubi I :: bcon cast on it® ircm ticnal mams 
of -aoloctiOBf >-'&lii;ouk h ooi;x ih iio ro iico l rclmson boo tseon redo in  the f ie ld  
of fxychclop icrl tc n tirc #
l a  th is  rootle®  on e l k ;  ,1 1c sede to  oiisiiisgtiieb M t x ^ t n  
shirt mn horn called ft® *nfi! n ; tA ^roup* m l It, c- ^cnjlGtion group#* 
t ie  %d ihfruotii pro im In on s i r :  f rs 51.1 etudesto vho fa iled  to cerpleio  
ilm eeiir&e? tie  i,xur? Xovicr i t  Ccfinoa on nil ntnCanio vw' rsrploieb
ifv court®, In  iroc.‘,iCvs I k  i i l l , r r “ r X gtteap include© Cf ip t ^  t&*
1 b«dkdorxv o f  th e i r  osn-rr® 1 ‘s t a y  io  |p.vcn in  tnh le  5*$*-
vlA:. njinkuU iii,;- OfXbi-,-' * ooOr-al Pi' -ffitT
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fiouetor* .the v3±\i%$ of the relations V© is do&ftft# ©a C3 ©2 the 
©tusre velus frl*r in cm© cell for wh!es the ffcequeto fa 6* trJ  the 
to ts! nUM&mzl ssapl©,is €i%'22*' the chi fiquw_v$Xu&8 for %, c i -can ' 
t o e  ham* inserted in  brashsis in table 5*22*
. file original l^rpotlitsio tree that ihcr© is  m  c faifleant difference 
between Mm m m m ie. records of students who fetled  to eespXcto ilia course - 
oM thee# nho emp-lstsS, .the eeurss# 2n the ease ©2 stan moesacssX morns 
tli© Igrpofchesifc i s  diepme.0* Mmm’ being ** vesf Bigsifteat- cutmoirjUott 
■ (1? '-* !!;4  tom an  student mmtsXity and ttsim. cssemjent mosm  la  hath the 
f ir s t  end emend .yosrs*. , ; . . . .  ■ :
Item erj in  the east of' esm im ti^ i. malm there Is no significant 
hstmcm. f ir s t  Gxm&mMm. mmAm and student mortality 
vM & m sm latim  smendjttcr Q&imkmtim tsaiSss sad
student tsartsMiy# ■*■ ■
im igsfm^raisttm of tlisas mE&.x&cea&arily ©at! Into epos**
iioa  tise validity of the Snctiess used* His cnem itotei mils timiM appear 
to  iso ea cmursfc© record of the ©tisdcmt1©. perfOEsssne© ■ 5& & a ^ eifio  exae* 
im tien  tdssn nt & spsoifte time* .. llmmmT9 the iadss of sm individual*® 
sorfeamnee. is based upon a mas eisoainatlon more* hissed oa up to twelve 
essmlmtioas in different mifejests* Stented t e i s t t e  frost the. meet* 
wr$ m% counted* end It i s  possible that los mxk® In eub«
joctn*' ©salt bs offset ’ by' Mg$*' eaxSg' M' le s s ' imssrtmit' mihjootcta M vsn: 
these • llsitdlonSf • i t  • i s  eondlteedilm i the index prmrtte a estiefm tosy  
picture of overall aceta te  p erform s*
flis sseim assessment mile i s  of ws^ dmifetfal me in  providing as iisSax 
of n oete ie  mOhteononb* , It le* by 53fiaiti©»f & perpend jodgdaont* m  
ess€*s©i i^rit# of rm IniivMeat % tfect pai^rni that teaches him* / mrli of 
C# is  considered c^tfor; ro*# on that asseossaift ^aslss «o?o cXXacaicd 
fllsf to .tl^ s Im t«r©rsf Jsdgeaont of the prosress of the otodoat#
th is ttooM be based an a oossblrtc.titn of os^. tmi. urittan Mm
t e r n #  ................
I t  is- osgi?csted that the laia% of enenaaatioa seoites.isasstOTs
mttir! ferfenssi^e rnder eontrc^iod omditlones i*©*ecctl2ni0 ^rfoitisnee^ 
tbs ^  csiiasst sesrs macaws ssmtliing entire!^ ■ different# It appears
tlmt the personal 'that gees int* the- mskSrg of the assoss*
,i2t5fit 'mm detest a steient whs is  not stw ig ly  motivated to either tine 
indectrjr or the coarse* fhe.se e tn te ts  frosli therefore be axruod low 
grades for. ’effort*. emn thoe^ they ere ceeaMe ^  perfosming adequately 
under emiimtloB eomlitions*;- . . • • • ’
A comparison of the m m  assessment scores ■(table §«l§5 with tfm m m  
omz&mtim- scores (table S#2J) beers-this cmif the. m&m&s ••
between the • withdrawal group mid the completion group. %u m&g 0 i  in-exas* 
ina tiems* but almost one out ire grade (C. to 0*) in the esseesmerti secies#
•KB&yr rzxmstrzv:: ac: ^ a- :::$ rturcrc m:ivuZTx
9ga^RagftwaegCT3a»eS«^
SKfim^XOlt .
pqnf^r
V- '* *y* A mt «*.:■■* -t*‘i‘A 5#• mom*#*!*#**!
‘ X&3 ‘
,■ . Completion &r&up 5C»61i 7.002 102 ■
.Withdrawal &r©up . 54.07;- 7.674 39.'::
j v * rh'tric
,. ■ c«fi©tios Orcup ,.•■.■ 57.69 .^ 6.074 . ' .11?
. . .  • iTithdrnwal 0rcup. - 53iUbP ■ 6.29 18 \
4,’
the m m  examination scorn for the c&aplotien. group Ir their fourth 
(f isa i;  $mv was §6*35* # with a standard deviation of $*§ « Smss even 
in the final year the distribution of .osaainction ©ark© and the ©can 
percentage in net s i^ ifica a ily  di££eronl l o^m the psrfomenc© ©f the ■ 
tvithten&l group in the f ir s t  and seceaci yearn*
If  the people who decided, to leave the coerce wore not the ©ea&eazlo 
inferiors of those who * ©toyed m*9 then wlf .M  they leave1? fbat their 
tittltvde to the course had changed is evident from their Xm essessssent , 
ratings* further evidence is' ©v&iiebi© frm  the questionnaire* eithmigfi • 
the- response rate from the wit&drasmi group tree le t  (32*Sr) s&d-elthougb 
the dots ivill be ©ssmimS* i t  tsill ho mtMmU with greet caution* because 
the 21 poop!© who replied are likely to be a biased response group*
Sid the student who withdrew from the ©curs© know what be was letting  
himself in for* m  for as the hotel end catering indaotiy Is eososrfco&v 
In s&my case© the answer must be *y©©** because ten of the twenty ©indents 
who answered •question four ©f the qusstionimira stated that they bad had 
some previous ©spbrienoe of hotel one catering work before beglt^  «g the 
diploma course* '
-.orn rr-7 :-yr ,’ .oB t  z m m z t . z p t  e m s p
jssasssftHs****^^ *&,*&%&■
^ o*
*i*tm  «?*4ii«'**«5fi$'«*Wi^««^^
lied some previous ©nporionc© in  
Hotel end Catering fork
Had m  previous ©s^crtoo© to
Hot©! cm&-Catering *«&
fie reply
10
10
1«*«*
21
ij.y«0
Ifif!* v
v*w<a^fea{
10 8}
th is i s  m  otosat identical p&ttorh'tb that of the -©otpXetloii group* 
43?; o f - w ta  had ImO seme previous os^ortoiio© of betel assl catering ®ork# 
ill© olihfiro ox group mm -&Lm ashed specifically ?«* w:.fcoi ’©ere your 
sa ls reasons fox leaving the diploma course' at Batters©&Y% nineteen 
people completed the opes’ cntol question* the response he tog mimartoed ! 
bolts* (table 5*23)* f&sfooro ere too small for sta tistica l cmalysto# 
although it  to evident. that e tohsrge.to career plane*, .oeeoeiits tor over 
half the response*
IvlvfE: o
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Cliasge' to ' Career Vh 
ihmiatoatloit Failure'
I fe e s ito  'and Health Seasons 
t® go into the tea ily  liuelstse 
flie ooureo was too long •
•MEAL**
ftkrhTi/j;*
10
'S
5
2
-
If
1> ?j^ I £y  /  tXJSA*
One further toot or Is ebsenee from the college* • te to g  the period 
Iff?  to Xf63 while the college m© e College of feete&ogy* eo^prehoaeivQ-
resorts were fcapi of a tfaM m m * m& & umkm*® mm m m m sry '
■to mpltdn a gw iot of i l l mm* the rtesrd ©art* therefore* raoords 
the. n « ^ r  o f or half eooh itr s  that the gtudoht was absent 
ftras college*
* the 0O£m efeaenca rate mm  oeXcuXataft far mMi etticfent ctssaisg 
"'the total ebsauees cmf di^Misg t?y the sumboi*' of term©* for the withdrawal 
group* ishera a -student B&e8tijse& left'-tft© ec£L©ge in the middle of a tom* 
the mmm ebseiioo rate wan © alerted -for -th» mtsjber of aompleiisd terms* 
flii® iBaims that wharoal the oomg&oticm group has a naan ■ ebsaaca s&t© 
caXatilatM ,owr nine the withdrawal ©t«de»t msy femre & m m  ah*
sesas rsta oatelated  from 0!% two or .thrna. terms*
* 4 r ^ . V l jJ$ $■ &»*%>*
SraBSS m m SST  S7 BissE e? /.jssese
€©$pl$t£m 'Crcap. 
•With&ketal 8r$up
IIS.AI
5.81
10.83
4.18
10,03
«fc%r«SPi
131
62
I t  is  ©lass? that the aiuisnt •«&© to withdraw from the
coars©'has & higher rate of absen&s than-the•.giutlmt-who-will. expiate 
the four jresrs -at co lle t*  t e  we© found to ha & sigaifiejosfc mzo* 
©intlon. tmfmoti gtutent natality  and mean cfef&ngft rate*
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18
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X* B £9*067 on 4  W, (8 <'255)
nA  girl who.left the $<&£*»£* after two ©eyelets.. $ e  <re - ® £  sfcu^ y*
She- hud ©Xrea%- worn © eeheiXftr&itt valued ui ££Q far ewistanaittg a eeta ic  
pQSf@2®sm& in the first year e©ssi«& fesr^tetiont -Ihssdsg cm inter* 
view (durationeae hour) bM that tier re&saa far joining the -
eourae mm ■•that ah# - had f<£2*& te  ifain otiiBXs&lfift to the IMversii^r of 
tier ©hole© to  tttufy tows planning#' ; She oiijt^isct c e n t a l  Mid wsnfc to  
•'%tt©r©®& instead#' ; Her'reason for 2em?i»g the course was that aha tm  
few openings© in ths ihdustay fermssan* ant f e lt  that her'only .interests 
were its iBdsstMsl e a te r y #  far whioh the my&m mm m t  d©e£p&&*
She enje^ed the .emirs© ■©&& was Intoned .in ises^  '•Studenta* Itoim 
.activities* hist on leaving* t&cte & Jeh in a- town eoimoil office
■■in m  un$salif$.©d.eapaeitgf s^ al%esJSyed-it** •• She hat sts egrets
about • leaving# »•» #» *2 woritad in a X©rp hotel-in %* fir s t  ausmr vs©#* « 
and reaXiaet that Itssg ant irregular hoars were involved end that fchls 
«  not e©rt of tiling X wonted to do#* ■ •' • • •
C/iSE 2 "
n sole student who attended the eelleg© for ohout nisi m$k& of the 
first terra# He withdrew beenus© of lack of interest In the hotel and 
eatering indn&ir?# although he writes at great longih* in the Question*
_ tmiro* that lie m e 2:oung and iwpsi^ens# with a desire to o.m«j aor-o soscj* 
II© fe lt that & ear period of study war too long to wait for the
financial rewards that the emsrac prmiscd# ISiere was also- the- risk of 
wasting four If lie failed th© final escsMmiieii# lie ©plains 
' that lie; has .else© bought end converted'© hotel m& i s nfitn^i&2Xy bettor 
Off - than 1 could hare t e n  'wording for ©©semi© else*** lie had ©posit'
■ fife  gears'in. various' Jobs both inside and outside the iodusixy before 
sue ouXag proprietor'- of his own hotel* la the Question relating to 
ssXoay i s  Ms present he records ate to seven' thousand'pounds profit#
t9- • * •
-£ girl-who- decided that hotel'W&sfe-wao not for her# after tftMsg 
a e*®er vacation Job at the end of her first year# her firs t r^ear
esem&i&tiim • m m ltn  mr® m ft m  good m  t o  ted hoped t o  t o  was finding
it  difi IcmXi to fesep 'up with the t o  also reallsst that t o  pro®*
pools for nassrn in the Industry wore net a ll that t o  had to t and fe lt  
t o t  four years of study weald not Justify -to  cad* '
u ? f± : L  ....................
«,.. & sal© ©butett t o  spout t o  years at t o  m t lege# Inthe ^nestle®** 
imir©.response he explains that he le f t  t o  college because he ims. fcsssfctire# 
afroM  of hard work#, t o  fMixtlvMy shy t o  i^ssrttd# thoro fom  lack ing  
t o  necessary .self to e r i im * . So regards Ms .decision to withdraw go t o  
correct or## .even thoupi ■ i t  ..ms ctsnoralising#.". Ife sts tts  .that, he *****&!&•. 
not f i t  in .to college l i f e  t o  socially, had.no.aspiratlosi to mmflmmfc' 
as such*# .. k > .  aahijspoat .interview ( te n t im  one t o  a. half hours) ho 
c^ X M to ..to t m tlastin g  he tte ito ,B r o to l for two ycn^ rs i» .s  number of 
unskilled Jobs t o  after f getting t d.kaa?? t o  world*» ho.tcok'n out year 
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Is  the Esseeiatios seemed.so great* It m># decided to ec&cttltito the 
•men wseasaeat e c o t  end the ©eim' to^iim tiea marls for the ftesfc >anr 
oniy* is  order to tost 5,tn irelue ee a predictor of wmSmkic  snsnsess* 
Tahiti 5*1*3 and $«f& jshcpr’ttte distributions* while tables 5*45
(jfid 5*46 elew the respective emiingeiso^f tables and taste for assosiation
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A v»gy a t s a s o s i f i t t i ^ i  w&e found fesiw*?im 0*131 &fg«f&&mt tan&k osd 
cU|>l,c^ a mmmm$ %h® mm mawonmt «f e&i atufeata with olmsMi®& pmm 
Ming £#0!** <m im m m  of B*»* whilst puss atnStats Imd a sess* ®ago»s»* 
&s&t of £** &d24n& e te fe iis  h&ving & mm  of only c# fetly 1Q*?p of 
gf&t&ag stetefc# fiaorc^ t Mgb&r than 4*5# an m&mmmk tlmfc la halfway 
&te83n C* end B*»f. cossprod with '7$#3>i* of hmtmm  etudonte©
ItKf thtnso' assesMissfcs am t&es* glvm eaoli iras sitting i-fee f ir s t  y®ar 
of the ®mm& 9  and aXiliounh fe*;ou or* v*lue JtjSgoiaent on behalf of the 
aasoasc^ tits &&an asaesgs&cnt t i \ z L  f t h e  &g b&sfcd• cr. throe irdepon** 
femt cu&efceao&ts by each t#a or twelve Xaeturera* i f  cne &roMs the 
p slitioe l ittfftic&iitas of tbe-isaae# it- would appear* fros tee data 
m&£X{M&& to be -©a ideal j^ d ioter of diplosm mQom^»
lit th& saes^nt* m&P the s s t e ^ w  mtdoiij there- isr© -^ X y  c*&&3i£ie&
r*stf * *V-#Sv |U3v<0£* * * . *  w h t*  t i o le i at th# first attempt*
If* ixslns the mien &s$&$$g&nz o t & pre&ietor* mmovc*& frem the
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CrUjuos*?* fho mm;.n fordi^ r i*s of no?? ond ^M’u^px &
t i l  toot cKf aotciitiioi* f i t  f>vt x^~€>h the lev si of
&fcudoiifcc r,0$ i®£LQ&x*~z&X to  i*ovc o r.ig;isr oldened s?« U |  iho ciayiinX 
K ^ a c it^ sip  m  .th is £ja&io«oo. sceiM te  in  ^ithor di^otic^*
I/'IilJiiJfS ■
DXH,fl V. * ,f£{f :$ **"0 5"1 ;*r y » * ABfTfimf
4^4*,^ OColV**
Xi'fSilwSllft >~m"* * »»•» .-«••-.• I".-
s m
t r.*r» i,*es2 5.331 7*175
Doviction S .505 5*54^ I ‘ ,... ,
of etmlfmtg? pf*</tio%aUoii in cstre o«3 f^eul*a* c o t ir l t t e  • 
e r r  olea ooXlocisd i**t cpztZ'l®i& £*?„ if- wr;£ >31 slight!!/; Si ox* ^tudassfcs 
r i i l .  ? cXESsifi&t. *urc .*3&abor:; of ooslo tloa o r &pvr&& iO&m0
r££le ot ooXXe|?®s- xviiXot r*.ll£bt^ ©or? rttitfnie- with o Glrjosifstod 'pzm 
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SPORTS TKAH3
CLASSlflAT) ' W*S NI *v yrs ■ PA IL TOTALT> A C* O '
Ho* /■• BO* o.-;/•■ Ho# ' H ’ Ho# /
Club Member 21 63.6 37 7 2 * 5 10 7 6 * 3 76 7 i , o
H o t & C lu b  H e s t e r ■12 3 6 . 4 14 27*5 5 a . 7 31 29*0
T O T A L ;- 3 3  loo;' - 51 100,2 23 ■ 1004 1 0 7  100/:
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AT COLLEGE
p
j w L J
*  £' r*
p  *I PCM m . t o t a l
flee hold positions 
of r e s p o n s i b i l i t y 1 5 4 5 * 5 4 19 5 7 .3 5 2 6  2 6 * 1 4 40 3 7 * 4 4
Has HOT hold pool** 
Horn  o f  r e s p o n ­
s i b i l i t y 1 8  . 54*5;" 3 2 6 2 * 7 4 1 7  7 3 * 9 2 67 8 2 * 6 .
TO TA L:- J 3 Xw 5 1 100?: 23 1004 107 1 0 0 4
2*  «  2 * 1 7 X 8  o n  2  D£%* n o t  s i g n i f i c a n t  a t  P  »  54*
She gsr&raX conclusion of am m odyds of X£6 entrants to the Popart** 
mrL of hotel end Cnierirg H&rcgoseni between the years of 153? ant IS63 
iv- in elo-e ngreenoni tilth that of ParXyn (50)* In h is general eonclu~ 
oicm to part otic of h is study, 'Por'kyn et&tes that vie;? of the low
af>rrcl;:;l P:-n boiucen prior a b ility  and subsequent porfororioo eusong the 
cntr.'.ntr.. to the* university, the rtnrdard of the entrance cuoXifiontloiio 
hid! not tppa;r to  bo n cse-jor factor in causing the failure of floge 1 
nt’Xouts* Further restr iction s of ortrents uotfc. be lik e ly  tc  crelude 
ultrnui, ia*my potent: a lly  successful students as uncmocosci'ul oma*
She im plica tion  it; that*  in  the- erihn the csertH  f o r  the rau-nonc fo r  
f ■•: Uure nuat be alrecteu toaerde ether factors then tlvnt of the d&nd&rd 
o f  ::.'• -.nr; e r f  »
C indent norteXitu Sri the Penertnojib of Hotel v.rA Catering P:ui:,goro:it 
ure hichor then that found in a&gi other studies, but :?o neeeolation nan 
found botrroe.n student eiorfcrXitp and the type of school attended* too 
number ef *1* levnlun e-toii’.l e l  nor. or aouie-ecunouic gr:rf of llndur, ago, 
ear* nr 00 of origin or proudlylota experience of hotel, tod catering mork* 
Ifu rror of entry wr ncrpcinUn: olih c- tuisni nc-2 i.XXiy v.t f  •=■• h^Sfp; > 
■ot r* •• the? rrrdtcr o.f #f 4 labels licit! on entry (P 2*65 ) , although i f  the 
iron.; Ini urn I you’ of 1157 nan excluded, thw nceosistltm  bniresu student 
auutu lStp -of. the rurbnr of *.1 * lovcls fo iled  tc  much the 5; lev  11. cf 
r.irru! fierce s.
Foeoifio fith^oot grouse no CP.0 *h* *0 * end ‘A* lovely •_ ;oro '•■.ueoointed 
ulou utodmi u o r if lir g  «*• XU story, luceirplry uni *uther k-ruorrgrF * 
xhepe acre 'else uprocietcn r ith  the fpeebor of *t* lev e l earner! held* end 
i t  nun suggested that th is  wnb the iruo oivHuniiiory vtudnuin*
?ho sent pattern rrnn folloueu in on nunlprie of diplne" .rjeen-.an in  
which «hcrc siis no asso c ia tio n  betnaon diploma cuocesc uni- y ear c f  e n try , 
nuntber of #0* lu v e lf^  ago# s c i j  s o c ia l  clnso  ecsd nouio~c?De:;o-':ic rrm ,p o f 
fnthcr5 type of cohool attended* nrcu of origin* prb«dipioe,a cup-orionco or 
r:ecr: ebssitos rets* borever> thero uae a sign ifican t uoeoeietiu i bctueon 
hiploran euccose end the number of fA* lev e ls  held by reseonuusits*
S'hs eiosn &scessn:<ont score end the :iaau en^inution Dt/uu • n? cipnifi*** 
ennt3y ssuocia tod  w ith d ip loue sucocssj -juid tho mean asecoonent score wuo 
strongly associates! r ith  student nortolity^ tho seer rosesEioent m ib  in 
the f ir s t  year of the-course, appearing to be the best predictor of 
ecedssic success*
Hocent studies of student mortality end academic achievement in higher 
education bear out many of the findings*Kewfiold found no association 
bctwoon academic achievement and typo • of school or social class* Brockingtcm 
end Stein found n significant relationship between ago and academic success,
&e did Imlp and Cullen, ^though hallo son found no such relationship, 
both lustiiick and Forster found a significant relationship between academic 
achievement and nuatber of *JL9 levels held* The net result of the second 
volume of Parlcyn#e study, in which hs investigated v. number of variables, 
such m student course load, travel to university, lodgings, see lew 
economic group, etc#, was that no factor other tlmnthe in itia l scholastic 
aptitude and ability of the student had a marked' general influence on the 
differences in individual porfex&isnce*
However, even th is has l i t t l e  predictive value, and as J* a# Fishman 
(59) soys:- "The most usual predictors are high school grades and scores 
on a dt&nd&rdiscd measure o.f scholastic aptitude* The usual criterion  
Is tfio freshman average# The aver: ~c multiple correlation obtained when 
aiming the usual predictors at the usual criterion is  approximately 0#55»'*
p;;r i.
.r. ) noving the college mat students ©omronoed their -first full** 
ilrav ;i*jh • r; the hotel utxt eeierlito industry* foot of t-rdo -ck&ptGr v;lll 
to c*o:oc.i'i-Gu -ivith tbs piti'tem of post diploma employment • e f ntutaxiie mho 
coo-f-Ctvi the four year- em.irr.o« fho nlno r>f th is ntf^-group. -•*; X3h$ of 
oldoU Iff  {01*5'--') emipdoied the questionnaire* line 6k individuals mho 
r.lfhirev.: from the ecmree rltkout eerpX?h:Ing I t  r?IXJ to. rn-rf y.-cd ergfBratoXy* 
f.Oci eiyfenW' g&inou th sir  fam* job by either perscmm-j. contacts or 
nolo /'mom the college* fo lio  rive?- o Ireeldcmri of ii..; f r e e  of the 
first tel
...... ' '■ v' - * '
r.c* /-
•r.reonr.l Contacts f 2 1 .5
fvlp f r r i  the bbbcvr fnckntgc 0 O
/.;lr ft'-."., If l-ollvge 14 •,■■ * i
;:cvej*t inomortr in  fe rrrn p e rc
o r Journale 21 19 rh
e th e r C: c a
TtV.h:- led i t  W / :
0m5j.pt looking for their f ir s t  job* nort stefer-tB rrgreocler! ortp er:o 
employer (33*f?/'v nlfchojgh nose students epproocbod eight or mere employers 
i-nd ore student reports that he approached over fourty er:J.*ve:■»?. ;• I^ftsugh 
i t  i s  not clear to  rhot orient each 'approach1 s?ns fsXlered ms*
liie maber of employers approached tdiilst looking for'the f ir s t  Job 
in uitugyred by oe:t in tbhle 6*2f although no txppzucitiblz diiferemcu i t  
found*
btu&ents who completed the course*
1> T ;T „  4 ArmOFCiiEB
B ! X J L  - 1 ,. •t,: -  r tv , , 
/?,-: u ’ChM;
iAEEBIEGY IHuTJOl*
]H
Ho*
i Ff:
j
k©#
Tut AH 
!Io*™JA'
I'onft fcnc?j> Jf/A 1 1 . 5 0 0 X 0,5
0 6 , 5 3 5*4 8 7 . 3
1 2 7 3 5 * 1 1 2 3 7 * 5 3 5 3 5 . 8
2 5 6 .5 3 9*4 8 7 . 3
5 1 5 1 6 ,  s 5 1 5 * 6 1 8 1 6 * 6
4 9 1 1 * 7 4 1 2 .5 1 5 1 1 c  9
5  -  7 1 1 1 4 * 3  . 3 5 * 6 1 6 12* D
8  E over 6 7 * 8 2 6*3 8 7 . 3
TOTALS* 7 7 iODw 3 2 •1 0 5 xotf
Each reapsndsnt m m  tlien asked how mx& f ir s  offers of ossplo^nont be 
was given before selecting his f ir st  iob* This is  tabulated in table 6*5*
m>iD 6*3
04 m  offers of EmoYfgfvr
~  ■ • " r
KEB3.1 OH1 ?H';H V, * I I I I  06 1Y1BUTX0K1 j
fe
j ! V
liO#
•J,K
/
•TAb*.
- Mo* /
TOIEE 
Ho* A
0 6 7*8 10 51*3 ’ 16 14 .7
1 42 54*3 12 37*5 56 69*5
2 7 5 .1 6 12*5 11 10.1
3 11 26*3 4 12*3 15 13*8
6 8 10*4 1 3*1 9 8*3
5 - 7 1 1*3 1 5*1 2 1 .8
B & over r*& 2.6 0 0 2 1 .8
TOTAU- 1 1 lv. 52 1004 103 1004
As might be expected* men were given core f im  offers then t^ssn* 
28#6>i receiving core thou two offfra  compared with 18.84 of rocDru
2fco major ^uceiton concerns the typo of Job token by a diplensnd
of ill© Department o f Hotel end Catering Managssoat* Data. «&& taken from
the response to question one on tho n a il  questionnaire# which nck©& f o r  a 
detailed  account of the respondentia aiBploymcmi history since he le ft tho 
college* Tabic-6*1*. .details o f the f ir s t  Job token a fter  leaving  
college* Tho Job c la ss ific a tio n  i@ based ©a a publication of the Hotel 
and Catering In stitu te  (60)# arrl tlio frequency d istr ib u tion . i s  broken up 
by year of entry to  the ooXXogo# because one i s  dealing nith c&y<m 
isuocmetive yenrs- of entry ditto csplcynent «* end eeploynsont conditions 
ore lia b le  to change*
a s z i&2§ M A k M . ASiia
Ho* ?
H o t e l s if Xu 8 6 10 9 foX 56.0
l i o c t n u r a n t e 5- 3 5 X 2 1 5 2 0 1 8 * 3
Iliblic Houses 0 0 0 0 1 2 0 3 2 .8
i l o a p i t f . l  C u t o r i n g 0 0 ■a 0 0 ■} I 1 0.9
I n d u a t r i a l  C a t e r i n g 1 a 3 0 1 z a 1 0 9.2
E c h e o l  H e a l s 0 X <5 0 z € 0 3  ■ 2 * 8
E&rliim© i v s r in e 0 0 0 0 1 0 0 X 0 . 9
O u t s i d e  t h o  I n d u s t r y I o  ■ 0 0 o 2 2 3 i*.#6
Education <1 Training 0 X 1 0 0 0 1 3 2*8
Kcsideailal Catering 2 0 Q 0 0 0 0 2 1 * 8
Ho Job / 0 0 0 0 0 0 0 0 0
T O m : - 25 10 19 o 13 17 1 8 1 0 ? 100?
Inspection of the data reveals that there Is no.apparent trend over 
tiiao as for as employment in oenccmea# and that of the total output of 
students froj the four year ceurao* 58^ take their first Job In the Hotel 
sector® the throe major sectors of the industry era hotels*. rostauronts 
and industrial catering# accounting for 83? of the ff ir st  Jobs1, taken*
A second analysis was made of respondents* present Job# an attempt 
being made to measure the change over time* Table 6*5 tabulates tho 
data# tsfcioh uses the ease classification as previously* The frequency
distribution is  broken down by yesa* of entry, a major variable being the 
length of time spent in the industry* This r&ll very front nine to 
three years and this time factor r i l l  mean that people era at different 
singes in their careers*
W M J x lL
f r isk i^  job  r i  yu m .
2321 -2223 32S2 12&)' 2MI 1962 22£5 tram  He* %
Hotels 8 3 12 2 4 6 5 1,0 36*7
Restaurants 5 0 1 2 2 2 , 3 13 11.9
Public Houses 0 0 0 0 0 1 0 1 0*9
Hospital Catering 0 0 0 0 0 0 0 0 0
Industrial Catering 1 X 2 0 X 3 2 10 9*2
Dohocl I’oalo 0 0 0 0 X 0 0 1 0*9
Hard tie a Purine 0 0 0 0 0 0 0 0 0
Outside the Industry 3 ! 1 3 2 2 2 14 12*8
Education « Training . 3 0 X- 0 X 2 4 XX 10*1
Sosidentdel Catering 0 0 0 0 0 X 0 1 0*9
Ko Job 3 5 2 2 2 0 Ki*4 m16 16*3
TOTALS- 23 10 19 9 13 17 IB 109 ioo£
Again $ there is no perceptible trend over the years, but there is  & 
significant difference between the f irs t Job md the presrrt Job* There 
is  an increase in the number of respondents ^hose Job is outside the in** 
t o  tty , in education and training, er *?hc have no Job at ell*  Those 
three categories account for only 7*5/1- of the population*£ f irs t  Job*- 
but rises to 59*l$- of the population's current employment* Industrie! 
catering remains static, but e l!  other categories of employment decline 
in popularity* Hotels and restaurants which account for 74*3/ ’• of the 
f irs t  employment of graduates, declines to a mere 48*6/: of the current 
employment, a fa ll  in popularity of over 251*
/ fu ll breakdown in tho changes in the patterns of employment in 
givan in table 6*6*
ZZ'L-M .
p * % m m s z w j m CHAKCE y f»*f
Hotels 61 40 *»21 19.3
Rseiior&nts 20 23 •  7 6# 4
Public Houses 3 1 -  2 ■ 2.8
Hospital Catering 1 0 -  2 0*9
Industrial Catering 10 20 0 o _
behool Heals 3 2 -  2 2*8
Haritisr Kailm 2 0 -  2 0*3
Outside the Industry 5 ■ 24 +9 8*3
Education & Training 3 21 7*3
Residential C&ierlag 2 1 *» 2 0*9
Ho *ob 0 18' *18 *\6#9
TOT*, it i •* - 103 203 •
Sfco rccyeudmite uith ac? ibb si present are predominantly wcisen (H « lb) 
din hixifC' le ft tbs iMmtz:? to havQ & family. The f irs t  job cf this 
group v ; & q  vridospread* including Hotels (ll »» 4), Restaurants (h « 4 )* and - 
sue or trs  in msci ether coders» The largo decline in employment in
tho Hotel sector was riot* ib&refors** omm-1 by wosisn l&svin# asiylcyisoisi 
hut by other sovsicsntd in oirployment* notably into Education and Training* 
ta*i outside the industry#
i t  tills point i t  is  north tricing r* brio* look at the career patterns 
of students vHio s&thdron fros the course without completing i t .  It irust 
. ho remssbored that olihou^i 82 students withdrew from tho course* only 
21 completed the ^uostionxmire end i t  la on this data that tho analysis 
is  based#
M llU k 2  ■immhliSOF If?: i»\m T ,
€f  t ;/ ,r  ms cotmtr;
Hotels
Restaurants
I
Public Houses 
Outside the Industry 
Ho Job
V ,*iUir /
giH^r job 
*Eo#
2
0
2
Ip
2
22
c.tt
Av
4*6
71,3
34*3
I t  a
PfgdliT JOB 
~  Woi
4 
1 
2 
23
2 9*5
22 200/"
GK/.IHiB 
HO# s'
o. change
She s ig n if ic a n t  t m to  revealed  h $  in sp ec tio n  o f  th e  d a ta  ere  f i r s t l y  
th e  leiyje carubex* o f students. ^ r h in g  eu tsiao  the  ira re try *  end secondly 
tho neroahnt minor chi'jris© o f  th re e  resp tn ilen ie re tu rn in g  to  th e  h o te l and 
re s ta u ra n t s e c to r  f ro s  fcu tsido  tho  industry!#
In order to investigate further the present esjuoynnnt; of niunents 
rhc osssplotoa the course, table 6*5 wit taken #prewhnt further, end. the 
srior sect or* of catering tsore cjfieJyo-od by out description* tTable 6*3 
fiv»$ the doteiled bresM&exi^hidi eoos not lend itre-Xf to n ln iistioal 
a  z2 ?bi s  becfiucc c e ll  frequencies era too anall*
3
..
h t X HOZTb he&S B*DU •imp c:ymxi ? m k
r  ^  r » a&ifj SSn 2EI:Z iU
jnpreoriSel 4 0 n>Xf* ■ 0 0 0 Q 6
i  sleiJ*xronotia% 
harhcting 0 X s * 0 1 0 £ 6
Ksir.tourxco 3. I
Accounting 1 X X 3
fort: Xiuoy 1 X
Oporationed lieeoeroh 1 X
Pit. lining 3 X 4
Catering Ponrger X X 9 XX
feesoilon X ■ X
Housoheeper 1 X
/issiet^nt Penogor 2 6 1 1 i 11
C’-enorcX l-jsasfger r X 13 3 1 20
IisgioiiaX Utsxx&gax X £ 1 4
fsreantile ferine X X
Ameil 'IftzmQB: 1 X
Touching 5 5
h.n'U * vu*l #n» •.?,** 3
H*C *1* *? 1
Other XI XX
PO dob 17 17
T a ll: - 16 6 26 3 11 £ 43 109
* Classified in table 6*5 as •Bdue&tion end Xra-ining1*
** Includes school necls (h « l )
mn. t - i ^  t mai
Ike choice of occupation within th is framework must obviously fee
effected by t  wide range of factors* end an analysis of the attributes  
of diXYerent occupations is  attempted* Of the 109 respondents who 
completed the course* 24 (22*4 ) accepted their f i r s t  poet with the firm  
that had employed then during the industrial year* llio most common 
reasons were;-*
"X thought that Brown 4  Co* gave an excellen t  
training during the industrial year and thouglrt 
ay progress would bo quicker*”
”! t  was tho boot offer with the best development 
programme*"
"They made tho best offer*”
Other reasons were also  forthcoming:**
”1 hod friends in  tho Company*"
"They were net concerned with iry lack of 
a diploma***
leasers for not joining the sere company that bed employee them in aha 
industrial year ranged from unhappy experiences;**
"After the appalling conditions and pey offered 
by Brotm & Co*#* I hove no desire to associate 
with them again*”
to personal preferences about location ;-
**X was determined never to work in London 
again*"
"No real interest to  work in  London at' tho tima»n
Other constants referred to the lack of specialist training that was 
required, and in a number of cmos the desire to specialise in u particular
a re a  v i t h i n  c a te r in g s **
tfI did ny Industrial Year in a hotel end I did 
not rzsmt to do hots! vrorfc* but industrial 
catering*l!
MI did not m nt to  work for n large entering 
fins**'
nX wanted e job in a smeller unit then a large 
London hotel «f?
b::a- -yiuij .CP iXPhCiU^P
boat respondontn took i 1 f ir s t  job In the Lou den area* o fact that 
i s  not surprising i f  on© considers that not only wsa tho college in  London* 
but large hotels « located in London. In addition to this* 45*94
of the student entry over rever year period originally lived in London end 
the South Bast* so that parental influence &oy have been n significs-nt
S breakdown of employment ic a n tio r  i s  given in  ta b le  6*5*
XSdL£*2
. u jo m w Jff£
i'.O*
--•fn
iv 
/  ■
jv - r «*.-•■IT SOB V.J ^  a?„
no*Lo* >
London am South East 71 65 1^ 49 55*8 . **22
Southern Area IE 16 e 3 17 18*7 *• 1
lEdlfnuis 5 4*6 4 4*4 -  1
Northern Area 7 6*4 IX 12*1 * 4
Oversea© 8 7*3 10 11*0 4- 2
TOT/Lf- 103 IQ& 91 100/V
The reason for the c&sllor number of respondents r-rcv.id.ing dote 
concerning tho location of their present job is  that 18 reapoedeiitc have 
no job at a ll (married w»»n)* This accounts for tho apparent dieere~ 
paney* One aajor variable* of which no account has been token* i s  year 
of entry to the college* The 1357 cohort has been in the industry for
rdnv yours; tho 19&5 entiy hns only bmn in the industry for  three years* 
location was tabulated by yc nr of entry to  the co ll ere* although no sign i­
f ie s  nto was found* except for r. larger pcroonteyo of tho 195? cohort 
currently rooking overseas#
7- rib j a o
mmmmri. m i^im  .cyxotKAS
this is  not significant in terns of the entire entry over the sown 
yerrc*
losponso to question four of the questionnaire revealed' that 2? 
respondents (20*li} had at soise tiis© been employed overseas (although turo 
of those rare not ICn&lish).* The 1957 cohort is  cver*-foprooentcdf as they 
have had xoiod tine in rkieh to gain oversows experience*
J k ll
‘ i!.‘ I :r* *-
YfaR OF HhlKY : x * h  ' , 0 n*n ’ ^ I k i x i ) T’< ss(n rrc ;r  c
195? 8 2 8
1955 TJ 1 2
t o c o 5 22
1560 1 16
ISSl / i . IV
1 ? 6 2 vi 2 2
1 9 6 3 6 2 0
27 ( 2 0 . i ; 3 ) 154
ihcro vnz no c&$esi&tlen bettr&cn oversees employment and uit!ior m:~$ 
or the type of nsherl attended.
!irho nesn number of roots hold since leaving the -college is  5*0* ?he 
subgroup is  C4iXy 89 in th is analysts*. because respondents who did not hr-ve 
n continuous record of employment vcsoo excluded* This involved pre&tKsi- 
rnr.ily those already classified  no having fno job1 (K *= 18} g the remaining 
tuo ropnoudontB fa ile d 'sa tis fa c to r ily  to cospleto' ouestien c*no#
6*12
4EMj HffBhE Or KeSTS Hhhh m  YKAS OF FK9EY
rb 'K  v#. 1 E,d' ]•' «
, * ^
1897 4*47 15
1550 4*5 ■ 6
1959 4»2 15
I960 4*64 9
1861 3.54 11
1902 3#4i I?
1963 2*81 ■ lb
‘TOTAL:**. 3.8 89
is  niehi bo orpeeied the nuabei* of posts hold fa lls  with tho number 
of yocxz spent in the industry* However* given a f.v.?ch lessor sample si so 
i t  liiinht hfive besn possible to dateiv&no whether or not the.number stabi* 
Xisos .at scout 4*5* is tho coso in 1997* 1938 and i960*
b&oh rospontiijnt was asked to state his snlsty in bis f :rs t  job* and 
also in his present job* ' In addition fee was asked if'he received any 
other ©mdlumonis* for e&ggplo trm accommodation or o car* ana to  yive 
details of their ©sthaaiod value#
A major problem was that of arriving et on estimate of tho roal Isjogbb 
of each respondent# Th© actual ©olaxy was token at i ts  fee© vrJLno* but i t  
proved impossible to accept individual cssessmente of the vaixto of aooom** 
m dstim $ moults m i  other emoluments* because they varied so widely* One- 
individual ^20 irao ’living in* would value his accommodation at ono pound
par wcl:a giving him & ’benefit’ of 452 per mmauu However* tho next 
respondent would value Hie accommodation at 41*000 per ye or* possibly 
because ho was working end living in a vexy expensive London hotel* Ilia 
reel benefit would therefore bo ooroahcro between tho- two* and should 
apf nominate to the amount of mnt that would be paid by e young son in him 
twenties enrairg about 41,04/ peryosr#'
In order, to reach &. vexue- for noooasodttion mid food tho moon value 
res takon of 16 respondents who supplied & disc«$P figure for food tmd 
accomodation only® this figure was 4314 per annus or 26*162 per week#
Ho cXlowaiJce was rude for rent increases over the period*
For food only* in other words for steals taken whilst on duty*' a ■ benefit 
of 4100 par ennun; nun allowed* This is  only pounds per week cr eight 
shillings per day, but was fe lt  to approximate to the red  value of the 
hanofite heme respondents who worked in largo hotels or a^steuranto 
resumed the real value to be tho price charged to customers* whereas, i f  
they had to pay for thoir ot*n mouXo whilst on duty* they would b© unlikely 
to pitrcmic© their mn hotel«
2bo final benefit to be ©tandaroined io  tho value of c car*- The- 
dutcmebilQ Association reguXarly publishes details of the annual cent of  
running different mrJccs of car, end 4300 per annum wee their figure for  
a car in tho m dim  price rung©# This covers depreciation* road fund 
licence end maintenance*
i l l  these fact ore wore taken into account in calculating tho 
inccsas of an individual* end o i l  dote that refers to  an individual1!? 
salary in e ither hie f ir s t  or pro©out job i s  referring to  h is ’real 
salaiy1*
2iOW»- tit© average ©alary paid in the f ir s t  post was £791#5^U* « 101} 
and tho average sslrny in tho presort post was 42*266*8© (il *s 81)* 
iMu vsis analysed by year of entry to tho course in order to discorr* ■ 
change ii> celery lave! over tiso#
Tho salary level that a diplosard could expect in his f ir s t  job has 
rimn  gradually over tho seven years by 4275 per annua# (Coo tnblo 6*13) 
tins odiously reflects- the growing demand for this typo of diplon:u:d. in 
the hotel and catering industry* The figures for average salary in present 
job diow exactly the stase progreseioai, rising by 4777 pot" annua over the 
mvm  year period*
Other things being equal* one would expect ecneon© entering the 
industry 'in 196? (1963 cohort) and earning 4926 par ormuu. to rise to
r ^  . .r j» . f  « r~   ^ h v iT  :r n st
IlX IX oA
1$5? 0S31 19 &2,9?5*30 14
155S £70? 22 £2,96S*Xu 6
*959 £Blt2 IB £2,485 16
I960 . £o% 10 i l , $91*40 7
1961 ££Z£ 9 £2*064*00 XX
196-2 i t ■ £1*653*40 34
1963 _ . £326 19 .£1,763*30 15
£791*30 101 .  £8,266*80 81
after throe years in  tho industry £1*653*40 after four years*
£ 2 ,0 6 4  a f t o r  f i t s  y e a r s ,  u p  t o  £ 2 ?9 5 3 « 3 0  a f t e r *  a i m  y a & ra *  I n f l a t i o n  
would tfevtously affect the salary* hot tbs progression ef incono over tin s  
s c a n s  t o  i n d i c a t e  t h e  g e n e r a l  p r o s p e c t s  o f  the hotel a n d  c a t e r i n g  etudente*
Tho csaaiy levels of diplenania in hotel and catering la fcSrilar to that 
fcuci up KelsolX (43) who collected data from 9*4-84 £rabates fro& a- uid© 
sample of ufclveraities* nM fcund a noS~l lucres© group of £300 to £XSOQO in 
their f irs t  fab {%%&) and a fiOd.nl inoras grsm? of £4,900 to 42,000 in their 
lob years later (1966)* /. naan tihh&vg level nas computed frees KeXer*llf©
data, using ik$ gr&tp nddpoint end a cell froouenoif oosputad frets percontage 
fifpmtB* The ssesn Xf66 snlnxy vms £1*872*30 (h Gc3l*?h a. Bcreowhat lc-.vor 
figures than the .coan f  or tho hotel raid cetcxdng diplecand of £2*2&3,80*
Iso?f©ver* tho dXplcsand whe> bad heoii narking in the industry for only 
s ix  year* had a calary none in  lino frith RelsslX*© sasstsXe* and ens would suggest 
that thy salary of the hotel and catering 4iplosnn& is  not glgnificantly 
gifforont fitttti that of the university graduate*
M M lM h
m idfKKACfl SAM?6f 3Pfl FlffX JOB JL sl.
kale £832 p*£U 70
Fesal© £700 p*&* 31
TdfiL:- £fpl*5 P«Se 101
for some reaccn* i 960 is a devimt year* having a 'lower figure in 
both f ir s t  end current jobs It it- possible that th is  i t  due to  the small 
c u ll frequency for th is  jeer*
llicrc i t  considerable variation by »e*; (toe tables 6.14 and 6*lb}» 
but th is could not have effected  the I960 figures as only one womn was 
Included*
I. yen /daup .Ck< bumn .^ y.U y*-- U:.-t • - piJBt' 1 ) Q:, .n t
. /*?♦**wbh /XBil/CbJ SlLlFu 11. Pid-PUbf IGB i’f »'
Hal© .e2,5S?*a' 70 -
fem le .{•1,554.6 34
rom * f ♦.4 t>*** ■22,218.4 6%
In order to  put these mXariee into perspective* i t  i s  north eon- 
r-leering t: ouirvoy of hotel and catering graduates who hod l e f t  college 
during the la s t  five years* Shis was undertaken by the Hotel end 
Catering Institute* who found & series of nvcro.Ee salary level0 for 
respondents oho graduated from different typos of college# Yh0 results
c re given in table 6*16* but tho warning must be given that response woo 
cr'iy 19>- (1yd questlonnairer received out of 600 posted cut), and secondly 
i t  Is not clear rhni procedure trey taken with einolunsnta am whsthe ;.* or 
net th.!x i s  real cnloay#
1  S/d.d.RY. ffiESf ,CIy fft'DUlTl;
TV FT, Of fo.iprL ■' ABT'rr n-t>’vy 1?
TlbcBE YB/lH FOIL BBS COIIHSh
rational Birlonri • ,aS50 90
Membership Edhl- 53
Fouii YH/.H nibh wBd; couUbb
Degree {University of Surrey) J3S50 7
national Mplo'ss STf2B 13
Idrf worship m o 9
£666 152
lac degree course cesscxi&a the highest salssy* but even th is saeiac 
a l i t t l e  low* because the average mlcny i s  the f i r s t  job of 19 students
Qr^oncitg ecaplcy&e.jit in lyoj ic £926 par ernes* t-aid in© f irc i year of 
the Cogreo course to r^aeh the e&pXcyser.i maHcei did so in I960*
f t  tho other end of the eeclen the Ii*C«I# ccstplcsontc thin rurvcy 
viiti lji em ail report of Itiitonoi MpXcsa graduates* One cr.fer' feature 
in their  in it ia l  Eclozy# which ir lor  connared with tho Battororn graduate*
^  * f * *  r i t V ' f  A h h ’ f 1* f  * v . ' - *  * ^ • - - r **4
l:-"i' Of ff0.0.1’
”'^n7frnr:viT" AYittW&r. BfMtt 0 16 msmiSi: T:’Tn
1962 sm%. 4b 79&
1963 m i 54 , c%
isat jyKTUS 88 60;i
196$ £591.1 e?
1066 108 6o,-:
freilxr major variable affecting salary in both firs t erpIovKeni ml
'
present epploycont ic the sector of the industry in trlilch grecluaton ora 
v/orblng* The average calory wee oenpeted for ouch cXnec of occupation* 
r-lihcugii the figures where the cul;^yroup is below five ohcnud be treated
•with cri\o*
•VTi 6.16 fvflffr T/L/fV If* OOChffllffAh CL/OflTIG/SXOK •■
iL.nLZii'-JZ
) K ) X : T'C&flZ,
i** ~ * , , , , ,
'  * ^  * 4 * * * * iyg
H o t e l s fJ/69 55 £2*55$ 37
i& e t& u r& n te  ' f  66X IB m $BpB 10
f U b l i c  H o u s e s rXlt 2 1 7 3 ff :5fO *»4 .
’Induct rie l Catering f625 3.0 <'U,987 xo
S c h o o l  Heale £S50 3 TirfdDV X
Outside tho Industry £3p6 5 £1:958 IB
ndueet ion &• Training 6340 5 f  A *  8;>/» 6
fecidenticl ■ £533 z £ 1 ,6 0 0 X
Ho J o b 4U» *** 18
Hospitals £781 1 -
Ifevocntilo hsrino £1,194' 1 - -
Hot Ifoosm «s» fh» .CI,6$6 5
T O T fL ;- £791*8 101 £2,266*6 81
Cha highest iritiiJ . selfiry i:ru £sined by the four responderte in 
Public Houses end the here entile harire* however* the largest employ- 
categories* namely Betels 1.110 2<eetaiueurLs* which account for 72*34 
or in itia l employment* have ni avertgo suite y of £712*4, compared with 
en average celery of 2&Sd#4 gained by Hie £7*71 who were net marking in 
thane sectors of tho industry# However* the situation is 'reversed 
whss one consi&ora the present ^cb of respondents* ef the 73 respondents 
who iyve both occupations! description end current salary* 6w®3 (/,?) 
were in Hotels or Ko&t&umrtr* c&riiiivg ai overage 42*617*9 per annus* 
ailerons the remaning respondents* 39*7/1 (31)# earned an average hi?926*5 
per umusu
/X’hus* thors appears to  bo e rela tively  Ion starting celery in Hotels 
n l  licet aur&nts# compared with ether estering occupations* although 
promotion and cnlsiy increase quickly end moke up loot ground®
In cnclyeiny table 6*2* which ie  a frequency distribution of the 
rurobor of enplcyerc approached before se lec t ins the f ir s t  job* one mo 
struck by the it Me range* end in caviar to detect tho rensoh for m lt ip lc  
application and the e ffec ts  that i t  had* the following test me trblot 
In it ia l salary was grouped into three .ranges end c:, chi square te s t  
crmincd the degree of c.seocir.ticn with tho number e£ employers 
approached*
■V/idi: .6*1^
■ n ii-ii. ?■? /ifiiHCHBD : m mvw& M UW
J *>„ u -  : V rh  iY' H *V TY i f  PXKPT JOB
PC s /'•
j j r M lB lJ b i l i l u  - 
h o * j"v
.Z&ii&JSibSl
hO* /.
iS S iL t
h o *  /
■ 1  o r  l o s s  - 29 6C‘®4 2 1  38*9 . 7 3 3 * 6 3 7 4 9 * 6
2 * 3 o r  4 ' 12 25*0 2 4  4 4 . 4 1 7 * 7 3 7 3 2 . 2
5  a n d  e v e r 7 ■34.6 9  16*7 5 35.5 2 1 1 8 * 3
CM I - 'h r * « 3 l\.-7 ' 51- l o c i v 1 3 3.00;. 115 2 0 0 2
h? ss 11*5 on 4  iif* p<  54
Hius* v/oereas 60*1*^  of the 46 respondents in the f irs t  isxioiaa eroun 
had applied for one or Ices Jobs* only 41*8/- of income groups two and three 
heel applied for loss than tiva jobs* 7hus# people who applied fee1 more
Jtsbs get larger celeries*
th® salcny leva! of the withdrawal group analysed sop nrately* 
there is  voxy l i t t le  data €iss m&& 11 j «opie who hud failed te  oo&pleie 
tho course* returned the cu^sticmnirej and a number of respondents 
fa ile d  to  complete the section regarding ml&iy* ■ Tain ip  therefore a 
very biased picture* but worth considering*
mQ3T f-iliV /.V rrA C ^ bALABX !i K 
IB flhCT BOB
AV C gftjk'ut ! U *= '
X n  ~ v u . . 'j
t**> *,***1tJ OB
Hotel®
5=.o*'ti;ur;uits 
rubiio Bouses
outside the 
frdustxy
£520 a}H039
^ ^ b ) £ 60oo
ij B4hjf
C2790**
im in itia l eslniy of the rit!•draral group is considerably lose than 
that of 'the completion group* dthough the cvorage salary of the eight
respondents currently world ng outside the industry was roughly the rerue 
nr. the students who completed tho cmvm &ti$ ere currejittly mr/dry* In 
the betel sector c-f tho industry#
Mfsoif. i t i R m iKf r
Out rf a. to tal response of lOf ■completion students, XOL 
in itia lly  tocl: c Job within the hotel end catering industry* Hoe every
it** present Job of the oame respondents changed tho pattern* seen that 
only UtS (60*6/C) respondents were working within the industry*, the remaining 
43 individuals buying 4i:e Job1* working in education end trsinlng* or 
•working completely outride the industry*
Respondents within these brood categories obviously h^vo some 
ccnuoetien fdth the inSuetiyy end question eis: asked the respoaaont if#
•:.t the preee-nt nenantf ho ?;sc orployed in the hotel and catering industiy* 
Oaly 30 respondents clcdnod to be working outcldc the industry* thirteen 
Iocs oh:',a appear in tho crtrogoricu:; listed above® Tliic b  accounted for 
by people in education tun training oho ore lecturing in hotel ore* entering 
subjects, who therefore record thcrccltoo cz inside tho indooiryo and also 
-iTlcf r,-crr.cn isho do not bevo a full tirro ^ob- but ;?ho z::,rlt :UC.t® err>* 
inaticn pnporn*
Of tho 73 respondents rbo none -currently working in tho industry, only 
throe did not enpoct to rer.ciu in the Industry® J,^zr~:'G ate rho stated 
■‘that they t,oro not currently cryloyeS .in tho industry* non... oekod to give 
their ressens for leaving it® bo cnelysis is attempted horn* the 
ro open canto ovm words being presented* fen (b k lif) and worim (3 w 16) 
ore soperatea®
hcnEOnn tor. leaving the .Inducts* ~ "
0/fh 1 ,!I t  VKiB impossible to find a ,job that acquired tho 
nnnrgorial experience 1 bed loarfc at college* in 
tho Yeovil, bonersoi area •«»• where ny husband was 
working."
Tr/.ny ovoiinblc hotel ,*»obs {c®g> receptionist) did not 
have the hours which fitted  with oarrivd life*
(i*-c* five, day r/eek, evenings free#)**
j  ’’then no coved to Edinburgh 1 realised that i t  would b© 
difficult to find a *<ob similar to the om 1 bad in 
hrni&m • *«* several part tins Jobs in the industry fe ll  
through* and eventually 1 decided that 1 would take 
any pert time gob which roc interesting, nharo 1 rent 
people, end where the hours were esticfactosnre"
£J'MiJk* fSbeck .of opportunity for port time work®**
"Jobe cvailcble on a port tiro  feecio ere aonirl imd
badly paid."
fiVe*y difficult to got suitable pert time work in the 
industry*as hours of ?;ork were cuito unsuitable to f i t  
in with doa^siie lif&/chlXdre V eto ®M
t »*VNV ■ t
twlx*
'1 was married m& could m i £in& & suitable 
local 4$h*r
*'V;iih a husband in the case business nc both 
couldn't continue working old hours -  m  tsouidn*- 
ever eee each other**5
*** 1*1/; 4-iiac
?:lo  ciart a family
iousonu for loavinc .the rIndustry + (ten)
C yd; 1 Complete dissatisfaction with tho in&uetiy •,«• no
5X?nvrf*t, for hard viork and loyal service* halorias 
ore not equated with education and experience ** *<• 
ns for tlm hovtm um. conditions of work* the return 
is  e»aX2V‘
C/jX,2 *'Difficulty in obtaining positions where a faurriec
couple ctm live a reasonable life  without slaving
for a ttin t salary that is l i t t le  more than v, 
single personas salary**'
(ifq:» ,3 *'1 found the ^obo mentally unstimul&ting and
physically - hard*'’''
,,/n opportunity arose to enter a particular business 
concern which wao not in tho industry* but at ths 
tine outweighed the advantages of staying in the 
industry*1*
C/-UK. 3 111 wished to be self-employed and at the time
capital was insufficient for me to bo able to 
purchase a catering establishment*"
£r-ii j> doin a convenience foods organisation and obtain
more froo time and lose involvement in the practical 
aide of catering* Aim to obtain m  increase in
(case 6 continued)
salary* a. company ear and the opportunity of Intar 
buying r. house and living a normal married life**’
"To co into torching*J!
t;I r;vs> interested in the- cement of ’Kenaseinant* * but 
couldn’t  find any opportunity to develop ? rr; ability 
in thin field •» I couldn’t  summon tho enthusiasm to 
punh harder because pay was so pathetic* end other 
friends seemed to hsvo tho vane problems# X third;
X locked in various dsgroee;** dedication* luck und/c-r 
opportunity#1*
*41 non disappointed at the leer salaries and further 
depsjrtmonial training recurred • «-** also at the voxy 
junior ©oiiageoant posts that xiqtq offorod**1
timed at general Bar^gctaont in snnllor units and 
found that though X enjoyed, ay work* X wasn’t  
physically able to endure endless successions of 
la te  nights ##** inadequate sleep and no relaxation®**
bln? overall emphasis of the women no longer working in the industry 
in a combination of the lnecaspntub illty  of marriage* family tail work* and 
their inability to find a fcstiefaetoiy part tim job®
Hid reasons given by m n9 however* is  a mom fundmsiital dissatisfac­
tion with whet tho industry hs-.s to offer no u o&raer® However* in 
.recanting these subjective cssescmonto of the vomcm for leaving the 
industry* one oust remember that only 30 students claimed to be working 
outside the industry -  th is is  only 27#3f: of tho total mcabor of respon­
dents who completed the course*
,<; p-r.I .i:tn enkeu rhrd iboy ejected  to bo doing ofior various!
tfr;.o voided:, i at in iha future, rujsoly after ten years, ircr dy yeara end
on rotimrost* Ihic i?oe 041 open question and proved very difficult to -code
fha three tiro  periods era Ignored in too on©lysis, sc respondents found
i t  difficult to visualise the development of thoir oevoor in those term*
f-Ltogother 9? respondents completed tho question, of «hloh f? (k7*Su)'
mntlonocT a fdrecterskip, m& i f  (26*87) muttered owning their oon
ceooblidioent* those figure s ore not sutuslly eroluslvs* lost respcsv-
■clerito envisaged reaching ©res. mmgemnfc or group maxiagamui ot .zom tlm#
In order to give raopondsnte c *fiml fling** and to enable them
to look mok on thoir earoor with a critical 07c* rooi'ondeiito v:oro cckcdJ-
". ro there any chants you would aofce in the plenning of your career* end
.'■■■n- Varnis^s* you would giro to other people ?.\ho ere eonolderfosg the
Intel a*-x entering industry or their cereezdn* thvm euoiiore of o page
v;oo loft blank for the roily, md moot respondents took tho chvnce to
crpreee thsrsoXves at length* In e ll, f l  replies vare redo by
*e ampliation* students end 17 hy 'with tyawol*students* boeponm nee
grouped into categories according to the 1those* oppressed and the
fcllovd -  mtter-n emrgedt uf; t ^bui t^od au tuUti 6*kX*
v.:h ’ ihod of cmaiysln is obviously very subl&etives but-the £efca
is nevertheless valuable If i t  is treated with due respect* rXlio 'sorting 
of individual cccrrcnio into categories in XIable to be influenced by 
mbjevixvi iy, ^.though this me eono very carefully with earn discussion 
as to what people? rcnHy pouiii*
the cisstionnrlre replies line by th is  tino bm n  dlsm ::lvrel, end 
nno.wes confronted with a p ile of 100 pegee* each. ccntsinitig the re&XKmS&ata 
number* and containing their- response to question 36* ports (n) snl (b)* 
f  preliminary coorch shored coriatu common Uimvtp m l  a cfcfeok 
l is t  mo develop©de hhcrssver s respondent mrsiioned cejo of the thenes,
i t  ms noted, tjtsS. eddltioriaX them© mrc ceded*
the gy«u of 145 represents the total number of individual therm 
illocDve^cl  ^ ooro respondents luontionlng several points* It yix therefore 
possible for cue reepondont to ’reere* in ar^ r nusbor of cetororloe*
In table 6#2X the numbers represent the nunher of people vkx> lueniloned 
a specific topic, end tho poroontego relates to the number of resperdcnte, 
not to tho number of statements node*
iho three most cac&snly ssntlenod * wettings* conaomod the incompati­
b ility  of fsally life  end long hours (%U»&)p the problem of espl^rsnt
’Hcure at® long end rot ccnpeiibl
T&ih fe d  ly Xifef 21 23*1 9 29*4 26 ><4.1 j
1 I I
• segeo cn? leu 7 1*1 0 7 6.5 !
2ho Problem of Fosxm finding 
suit abio Suployi-e.irit 19
\
1
20.9 1 3*9 o-J*i*nc **
?
18.5 -j
I t It is necessary to get sowe 
experience of tho industry h-*‘ 
for© joining the c©urse>* 17 Id #  7 4
_
23*3 21
i
19*4 t
Personal attributes aueii en 
Personality irent lowed 5 r*  r*J*’J 3*3 6
y
5.6 ;
Srse criticise! of the relevance 
j of tho course : 13 Ipe 3 ' T « 14
?
13*0 ;
j ’’Chose t good eorxptmy to work 
| for#’1 10 1 1 . 0 0 0 ; 10
*
9.3 j
"Look before you leap#”  ^ 72 3*3 2 11*8 j 9 4*6 l
just wait for opportunities 
to occur*” J 3 3*3 0 0
‘
3i 2«6 ;
”1 would travel more extensively 
| before settling denfh 12 13*2 0 0
•
I’ *s r~  I 4 . * n a  ;
i !fI would not enter catering 
{ at a ll”* ,; { ; 6.6 9 29.V i 11 10/2 ;
4 !  would get experience in ether 
; sectors of tho industry*** : 7 ? # ? 0 •0
;;
: 7
6  # 5  :
Other ; 3 3*3 0 0 i 3 2.6
f a h i i  or r ::p :r  :':::v r;nrrp 126 ,19 245
:. ;.i i  ^  ^ of KitPtPiriio ; 91 1004 : X7 X >8 loop;
" Percontcges rolnie to tho nuafcer of rcopsn&cmtn* not 
tho number of tbDVODP
to
for trcssa (1S*5/-’) ond tho recoecity of having oorts experience ©f the 
industry before joining the eoyrse (3,9*4*2)*
Ached:- nIf you could start fill over eg&in# ?reul& you follow tho 
r. no earner? *4 31 respondents (28P3 who had ccaploted the course answered 
*k©% treble 6«22 shows the distribution*
AJMi.
»I,.ifeAesoue 1
*Tosf 61 368 ! 6 ‘ a®;-' 6? 5$$
t!lot 31 28$ 13 620 Of. 388
Don’t  Know 17 Ida ' a 10K' if  13d
„a V -v. 4 •■ .:■* * ** 109 1000 21 100r' 130 1006
On cm might expect* a Xcrge proportion of- tho ysithdrancl group 
would not follori th© ©mss craftcr* out i t  in difficu lt tr? explain tho 28$ 
of tho completion group v/hc would not follow tho sm& ecroer* cuds, to n 
lusaor extent the I60 who ^OenH know'*«•
It was considered i i t e ip  that tho job currently hold by tho respondent 
ivae on exg&nn&to^ y vnvtable* fM a toet of association woo made* 
fable 6#2p chows tbs relationship between tho two variables* the data - 
includes completion Btudenta calv*
C-r *.r;-
S S & ^ lS ^ L _ ri«) to o
TOO
I'dL18sd .8
U S ■• v*r ,de*',.T.H--t
-»
h o t e l s 3 0 73: 3 »??v 7 1 8 3 ' . 0.0 1 0 0 0
le a s t  e n t r a n t s 5 J v - 3 T5 5 3 0 $ 13 1. o
I n d u s t r i a l  C a t e r i n g 7 70/ iV& 2w/.- 1 lO g  - 1 0 l o o i
: O u t s i d e  t h o  I n d u s t r y 4 ftrw .* &$£ - 8 5 7 /" a 1 8 3 4 1 0 0 0
f E d u c a t i o n ,& d r a i n i n g 8 73 3 m , 0 O 1 1 1008
■ Ho a d b* 6 35. 1 0 5 6 8 ; 2 1 1 0 X8 100#
1 O th e r 1 ** £ «. D ~ 3 ;-  i
;- t o ta ls - ' :61 c f «1 28r 1 7 163 103 3. ca ■ *
Inspection of tho data rcvodlg that hotel© arc ove^roprcoontotl in tk® 
’res* category by 19/0* implying that g larger proportion of rogpcntitmtB in
tho hotel, sector would follow the Bnm career* Shorn was found to be 
sifTnifieani nenoctieiicn between the two vnH&ble&*
JL. i  - i y;lid m i
LT, m ;:_v
aiJJX
JlhS22
YXtS*y-*vv*v •* J12 ■ DON *2 KPiiV« SEU; '
hotel hector 30 22" 3 XX ? 6 ijj \
Other 31 33 xs m 10 11 6" :
sor;t.:~ 61 31 X? 105
*  X nneo tc  \  lu e  ( m a id e d  u p ) *  
X? »  .1,3*5 b 8  on £  2K? I P  < X *
She namo relationship appanrs in the cc-ao of indu*otrinX - o&teriits> 
aXthcurji the ooXX froouonoy Ik to® mall for a sta tistica l asialysis* 
Scwerer,’ i« the oilier direction, people outcids tho industry cm also 
those with no at protent would, in gruverolj not follow the mm 
Shore is r. sipraiieont relationehip {? < *>£) between n 
no£;c.t:lve response to the sueeiion cM people with f»o Jebf* Sho utm 
holdr, true ot P < pX for people vforklug outside tho industry*
It is  important f irs t  of a ll to d&flno ths oontmt of iha Diploma 
Courea in Hotel and Catering Management* It i s  a four year sandwich 
coerce# ih$ third year of which is  apeut working in tho indu&isy* Ehe 
course is  therefore logically sp lit  into tso sections* one covering: tho 
f ir st  too years of tho course* and the other covering ths final year of 
the coures© i&bleft ?#1 sad reproduce the. curriculum aa set down
in the prospectus#
Introduction to Book-keeping end fjcccunte* 
Introduction to lew.
Introduction to eoonoaioo and statistsoe. 
Koi-ol reception*
Corr.'.oditicn : Introduction to costing*
iSSSM
/Tinciplen of cookery studied in lectures# 
demon str&iioiusP practical classes end 
kitchen operation#
FOOTS, /Iff BB ILK, £BhVT(g 
Lectures* restaurant operation#' 'beverages 
end liquors.
i i
Hotel housekeeping* linen# loundjy end 
valeting services# practice! housekeeping 
in College Hell cf fcoidonoo#
SCXSKTIglC i f  Kd£l,
Basic courso in applied science# physiology* 
nutrition and hygiene.
1 EACKCfEOtlT-iD BUBJECfS
3
j Orientation* cecaaunication* French.
j& L CIFF;ICUF
;C0vV::T7::{r
: rrixicipiGs of Catering* 
Beverages end hiquorg* 
Costing end Buying.
Cnteriiig equijusumt and KLani.
BCOkOFIO' fOFKCTO 0? 2HF 110" D CfTFOXflG I **T FfhY
Ft en in itia l singe* of the analysis^ each respondent v;lo esked to 
piece tho oub^cctD  ^ in section one end section too of the ctar.ee s in rank 
order* according to their roXovsnco to the respondent1 n ©srccr. ■ Students 
. h: conpXoiod the course none presented *?lih the curriculum no preen in 
tables 7*1 end but students who foiled to complete the course ?;er# 
presented v.ith tho curriculum for the f i r s t  two years only#
/ hreekdoun of tho response in given in tables 7*5 -**& 7*4*
*■• * -  •• -  •• «■* <?
u/hf. QFnT-T, 53.7. HTKn:g?r._ rTijpin), jy ,
001 TuIF* £7 7171 COyBSE
I F s v ,: V rr;;;r rpy Huh
j-r-I?;- r?*iV-~ /-U 
S-e- -*■«■»***.■•
.1 e*** 3 V 5 6 7 iw.'t 0i»-/-;,
/.^ministration 51 12 15 15 4 4 1 9 105
Cotoring 8 34 17 IB 14 5 5 10 109
Cookery 21 2’4 25 18 4 : 5 3 n : 109
Food S Brink Service 15 1? 20 18 3 o'- 12 109
housekeeping 5 3 6 5 25 29s 27 9 109
S cien tific  -/.specie 0 1 6 12 15 | 28 28 1*09
j Background subjects 4 6 ?. IX 18 j2? 36 10 109
I 7C'7Ab ^ — 101 55 58 97 98 h$ lOo « * -
* t ‘ f _ f  1 1 < _ r’T"
.ifEsroi-iPi >>JAk4- 3 4 5 6 ?
Administration 6 2 0 2 0 0 0 IX 22.
Cetcring a *4 X 1 X *0 X 12 £1
Cookery 3 0 2 0 2 2 0 Xa 21
'•'pod 1 Brink Service 0 2 1 5 2 1 0 12 21
Housekeeping O' 0 Z 2 X 0 4 1.2 21
Bolentific Aspects 0 1 1 0 3 2 2 12 . 21
Bnekgroeticl Subjects 0 2 2 1 0 2 S Je! , 12 £1
*; or •:.>• 10 0 9 p D 'o !? - !
Because of the Mature of t h%u j;nadyfcicol to o l, the frequency d iairi- 
bitiioii cannot be to tal ni its- face vnlua* One cannot useusio equal , 
interval! s botreen the rnjfcc* and for tide, reason i t  is  unlikely that tho 
respondent nould envisage tho Interval botoocn ranks four and five bedng 
o large tho interval between ranks «n© and two* t'he fesccssptleo ia  
rrko that the rank orcer of* the tir&t three subjects oar- bo acoaptfcl no 
but that tho regaining subjects ore ranked on a rare ran&os- pro­
cedure* fable 7*5 showo tho culculntien c?f the- rank order ccores* the 
frequency o? rank one being weighted by three? end that of rank ir e
Y/oiphied by too*
ry* p ov-r: : r ’ p vr;m r:: rm  co v * tr^ p  t r ' co * *
» i . ‘. ' . . - i ' ji ' ii  JL
OhlGBky
nr 3
m  :: i  
,kig::
' ■"  in 2
wuf 4 v y
1' i i f  iv i- s  tJ
BT 1
i  y  i d ,  : j U
( yrPPji.
V
/ f i o & u i s t r n t i o n 153 a 15 : 192
': 109
> 1 3 6
X
C a t e r i n g a . : 40 1? ; 3
C o o k e ry 63 ; 48 25 li
f o o d  A  B r ia ik  S e r v i c e 3 3 3 8 2 4 : 101 u
H o u s s k e o p in g 1 3 6 0 | 2? 6
S c i e n t i f i c  A s p e c t s o I £ 6 2 7
: B a c k g r o u n d  S u b j e c t s 12 1 2 5 2 9 5
Thu subject in tho f irs t faction of the course ih:.:l led ;;:oct 
raleysrao to tho current career of respondents vas I.dmi2slat ration* v-hich 
accounted for pi ’rank one* scores* 5#* of the total y;hvn« This t.-mk 
followed by Cookery* which received 20 «£>.-. of oil ’rank * scores ^rarded* 
Gatoiiig aid food and Brink Service can be grouped with Cooker;/ r n roughly 
Ovuel in £&j>ort&xice«
housekeeping* Scientific Aspects end Background Subjects bad vosy 
l i t t le  relevance to the present 'career of respondents*
The muea procedure was follonod for students vruo had failed to 
couplets tho 001mm* tfoft&vcr*' tho non-response of twelve out of 21 
pctoritieil respondents gave almost no validity to the results* The 
reason for noniioning the enelycic io that the rahk order ccsaputcd froa 
the nir,c individuals %fm completed tho uuesjwlon t;wj erectly tho coo 10 as 
for thoco who ccssplotod the course*
xlio rank ardor of subjects in order of rolovoxicc to tho respondents1 
«v p2or was broken down by sen and several differences t/&ro found* one 
rietbod used nas to record tho three root relevant subject a to both r,e« 
end nesses* and, to assign weights to tho freqooncy distribution as in 
tabic 7*3* too major difference wus the cnphn&is Ron pieced on
i.VhU OilJlf; Of i'Xb.io XlilX ;:hPJlGTX ; 11 did
. , 
>
1 h U : *:
im:
1
1 net-f'-,<4
j
3
K/V; -;il
r 811
oKfrx
A '■.; 1C
”  x * ; ^
JT V~1. r- ■ i-/--..r , „,
* ‘ ■-•,•• • -
a-i i. D.
Tj,m:
dhBEfi
* ■ « £ . . • '  '  ***#  ' . 4 ** :'—A f r-f-*V- -j-* ^  V, 51 f"; XX 100 1 c C \ 4I 2
Catering' 5 £8- 17 CAi J 4 6 I 11 ec, 4
Ccctoy 18 10 21 102 2 y 6 i 6s 36 i
.Food ■/•. Brink Service <*•O 17 16 76 4 3 1, j 7 *■* 5
beucenaeying 0 i 3 7 ' 6 3 b j J v 5
-1-oiiUiiific Aspects 0 1 X . 3 7 0 1 j 6 O 6
i'eckgrouud Subjects
L i u
6 ■6 JO n 0 X | 'X 3 7
AbeinirUirntion as most relevant* with sjl of tho 85 •avxlc One* scores 
(61*1 2 ) going to administration* Coo toy* the second most relevant subject* 
received osily 13 4i*ank eno* scores* only 16*14 of tho total*
We vhoIe emphasis in the ease of wcrciv honever*. i s  shifted* Gpehory i s  
aont rolevent with 31*0.- of fr,..ia: one4 scores, with daninie trntien in  
record place, receiving only 20*7.O of *ranh ono* poorer',.
hoem'er, tho rank order corrc-lntioii cccffieiej.it (fycarri.ns dho}? 
demonstrated a significant correlation (!*' - 5 i) between the rr.ri: ordor 
of non snd umzn* tho correlation coefficient was 0*C2l43« with ccvon 
obeeaTniit-ns* this neons that there is no significant difference 
between the rank order of non ana worm, although one ennot pet may 
frori the differences clrecdy observed*
?ho ccm procedure vt.v used to investigate tho of foot of tho elr.es 
•of uiplonc of the' respondent* but no significant difference non found* 
h-hi-ovor# the present employment of the respondent obviously hod acne 
real effect cm his conception of tho value- of specific sublets to his 
career, end table 7*7- Investigates this relationship*
IsZ
hmV r. ■'?..•■ -i. »r ' ’I yv.;» r :nvr ny ; h  ?: : 'i  ?rr Qccirp/yyy:
j v fv;
 ^*>J1 J. .u
i m
B B
;ikiv
BIB-JOla j. rlf
h it Aid
, _ •;. ■;_ ;
m j» v y ‘ e -y* iu.t.d;.i ui>.
j ? 
i ‘ > - -«i -. . ... *.
c-iL‘A 
..» Rian liL■JSSc ^
-5
« • * d ' ’ l
i 7: rvv f
" v n ; : c
*TOB
Tofrrkoia;
fdriir:* j 27 1 72 i ■a. i
•
13 2 ■ 30 1 22 a?c
Cstc.r-:- | 18 it 32 4 3 3 1 I,.. ) 18 2 20 3
Cc ninny ■ 13 1- 48 2 V 3 18 1 : 14 8 23 1
foci d brink -J 
feivieo ; IB «*• 33 3 12 2 1 3 : 3.8 .4 3.6A
Housekeeping I 0 6 3 6 3 5 0 6 ; 3 9 3
fcieirt;if.l.e I 
/iSpecta j 0 6 i 1 ? 1  7
•
4 ; o 7 ' 4 6
Background ’
i iii-vSjec cs 1
1
5 5 22 3 2 6 . u 6
! !
: -6, 5 1 1. ...... .......i, _ _ _ _ 7
■sm-il hi■bky ‘H
. . . 1r. ..
“ 13 5 f  *
*«d. .
to b » 11
-
' K - 3.0 :• 2 = IV 1: =  18 !!
dyoarnari raid: order correlation coefficients wore calculated, fcr 
each occupational clecsif lent ion • In this nay the rani: order of
restaurants wee correlated with the rank order of oil other occupation!? 
together* VMs was mm  for each of tho s ir  categories, and t- sign i f  leant 
association was found in every c&e?» creopt for Education and braining, 
and Inductrial Catering*
T ho  e o r r o l n i i c - n  c o e f f i c i e n t s  w o  c t  f o l l o w s  :~
fcosisursnte and fill others p » o.Onfry (a -  ?;
Hotels ana a ll others p ~ 0*91337 U' 1)
Eluentinn and Training ana a l l  .others p « 0*75 (•• *- ?)
Industrial Catering and a ll others p *? u*75 u« 7)
Gutsida the Industry *an! a l l  others p *= 0*C$>2£6 (k -  7)
ho Cob and a l l  others a & 0*dillr7 (a ~ 7}
Can night oryoet there two occupations to differ from Hotels am. 
Ecrtwursrrts to s certain extent* although the sample siso in the aufc- 
groapr in far toe anal! for a correlation coefficient to h^ve fruit 
olf;nifIcnnce» housekeeping* Scientific -Aspects .no Baohgreunf. Gubjscto 
r:om invsrifitly tho throe leant relevant subjects* Cookery wms held to 
he noot relev&nt by respondents'in industrial catering ana. ho Cob*- whereas 
---■ t  ollxar occupations rated i t  third* iam all other occupations anted 
adadniatration neat imp era ant»
the rank order of subjects studied r e f le c ts  eccjr.enis rnuc by siudente 
at the iijse* This in in the forts of an ecsoy en titled :’- Ky f ir s t  in -  
proeeions of tho course”* ffhich ia:,o written at the end of tlia f ir s t  tons 
cf the f ir s t  year* altogether 6/ essays survived* and provide a useful 
i f  naaarhet biased • impression of tho way the ccurse tips care 6 to be going* 
Two orb.jeoin that cum in for much criticism  by the at f ir s t  year student# 
v-..r, i'rejxh (ore of the background subjects) and Housekeeping -
iwhhaf: nfhe method employed in teaching French is only
suitable for those who have advanced to :Vw lev e l  
and beyond* To tho core fignorantf person* two 
bourn cf fa st convertation in lik e  ploughing 
through Go op mud11 * I960*
il;lDi.JS Mi?reneh scats to bo one of the boat conducted
subjects «**c Talking french tho whole time ia an. 
iuicollent way of icarniwy i t  and improving cwe¥s 
accent*1« Xfol*
,sIr. sono poricda \ha:.w dr a airiurc of people who 
have Gone 5hV? lev e l in  that particular subject* ana 
others who have omm l i t t l e  of it* This is  so in 
French sad S tatistics1' * I960*
9Ji:PrJii 15In cec& lectureo one in trotted likens, child* both with
record to the lecture* end also tho sot work for boss study 
and tests"* I960*
C/>%.£ t:Z 11 ko the course5} hut find the noii-: not nocrly as
dcaksnding as level work11 * 1963#
The f ir s t  section cf the course lasted for two years* this being 
followed by the industrial year* Tho student then returned for his final 
t.caCc:;:ic year# This fined acn-ctaic year was tinalye&ii according to tho 
j.v!oVi.r:cc cf each subject studied* tho frequency distribution being shew® 
it: table- 7*0*
T i b  hB
nM l , . X S i l k J M l   ,d \  J a lb ^ rS  -,UI'- 71i:. t t h d b tq t  Of
;j n •* •; - y
I.: b i:
1 £ 3 4 5 6 7 e 9 \ C- -. - T H r
icccmitiwg 21 17 8 b 7 7 5 .. 3.0 . 115 #c
Principles cf  
Catering 3.6 £2 10 12 10 13 8 4 5 102 VJ
!Fevor;r.:u: -I Liquors •* 3 10 11 U 16 12, 12 15 7 2,0 9
Costing C; Buying 16 16 16 16 10 10 6 6 ' 2 an /,
Catering bcuipwent 4 8 7 16 14 10 1 0 16 4 35 7
Toor.OiSic Aspects 1 12 11 17 10 15 5 1 9 o✓ 3T O ’* 6
Housekeeping 6 9 5 r 11 17 12 1 4 £6 5 3 9
Legal A s p e c t s 2 h 2 0 1 3 16 10' 16 10 8 54 8
Priuainlos o f  
I -/< went a m 11 6 4 5 2 2 171 .--- - 1
TIi© ligh ted  a v e r t s  era best. divided Into thrae groups; f irs tly  
Principles of bsnagsseni* which obviously is rated as ricst relevant* secondly 
• -Accounting* Principles of Catering ?aSKl Costing and Buying* having weighted 
rank totals of between 96 end 119- fax® a group of second scat reinvent 
subjects, tbs remaining subjects having very l i t t l e  relevance* none of 
thorn receiving a weighted average o f -ever 40*
«*» •»
X'fcc final yc;>r rar.k order5 of mibdecio vatu tlea analysed by current 
occupations**
TJ5F PTE.'.-t, T3','J> ; S!!" ,.| r. r rp Fntv; rf/p T:v
— , -  -  -  ...—: — •----------   ...  *.. : r ......
( f * l -s. Vi;
*  i»- *■*«, —
p. p  * *
T i l l
£11717
£?3i3
AT/h
To" P12L 8'  li ’J t
MX *
hd
JOB
: pr:h hdlk' roTi!J  :;,e ?. 3  .. vOT,n7 i:: h X £ PK TOTAL VJ.lZ'j TudAL BAiXC
Accounting 16 2 a 2 33 16 r> 12 2 12 3
Ihv-nciploa 
of Catering 1? 1 28 3 11 3 17 3. 11 4 ! 22 X
leverages &. 
Liguorn 5 6 12 7 0 9 9 6 9 6 11 5
;Costir.-- aim
: oin:hg 10 4 22 A 7 A 10 4 7 9 20 ■ 2
'Catering
; knuipaont 6 3 7 9 l 8 6 5 0 O A 7
Seon&r&o
ieipocta ira 8 1? 9 a C 2 8 12 2 1 6
'Housekeeping 0 9 a 8 P 5 0 9 X 6 6 6
boy:! 7 erects. 3 7 16 6 2 £ J 7 f«-f- 7 2 8 <ew#
Hrincipler. of 
Hcnrype:2oiit xa 3 70 1 18 1 14 3 27 1 10 4
Kot* I^ineiplce of Monayosoiit rupeera at rank ore in table ?*q* but 
here only Hotels* Sducation end Trainings end people’ troxking out tide- the 
Industry rank i t  as nimbcr one* Sostcurants* Industrial Ckat<n3re? end 
proplo uiih no dob consider the c-nbjcct to to rnrl: three or four in 
relevance to their career*
Industrie^ Catering and ho ateurartu have much in cannon in that they 
each rat Principles of Catering no root relevant* followed by accounting 
ore then Principles of Pans gctverit *
Other significant differences in occupational distribution of 2r.nl: 
order ic tho groat value placed on hconcaie /apocta by people outside the
industry# hhie oub-nrou? subject ^oint aoeaad in relevaioe*
rharons the other occupations ran!:• i t  almost at the hot:on (ra.-d 
raid: sis: and three rank eights)*
ihvcokQoping in another subject with occupational preference* All 
occup&fcicn& other then education and training and people with na $o\> rank 
i t  eight or nine# Horever these two categories value i t  im tho fifth  and
ninth Gobi relevant subject*
to .10 final year eurrlculiva nee ales analysed by een ana bp clone of 
dtvlonu? tables 7«Xu end 7^ XX present tho weighted rani; order total for 
each subject end than the assigned rank* Beni: order correlation -. 
coefficients *«aro oelonlatods whereby the rash order cf students with a 
ole mailed pans was compared with that of combined pace cud foil rtedonts# 
file pi‘oci;uuro xxis reposted* pace students being, c«spr.re£ with ccsbinsd 
classified pose and fa il  students* end fe ll students compared with ccia- 
lined classified peso and recn stxi&ents# tThe corrolniicn coefficient 
between peso students and nil other*; nan 0*7X23 (1 -  9) cml letneen 
fe ll students end all others i t  tree 0*9$ (U rt £)* Thene both reached 
tho 5>.. lovol of nignificr-iace* However* the correlation coofficiervi. 
between classified parr stud onto ?ncl all others v;as CXChhC (a f)* 
which foiled to reach tho 5n level cf significance* Thun i t  r/culd 
appear that students who gained a classified pnm raiihGd the; final peer’ 
sublets in s way that was significantly different frsx student a aha 
failed to gain a classified pass* fho differences in rare ting occurs 
eahuly in the loner roracc* iisruly ranks 3* 8* 7# B o;d f cf the group 
that rained a classified pr.es* who considered Catering oauipreirl end 
hr;;; who oping of greater relevance* and l.cc?no:ric iopeats* legal hnpreis* 
rail hovorugaa and liquors of leossr relevnaco ibtm the proa and fa il 
groups*
i 7 h h IT b ; h kb X T la in 'I lf  majTt) jy y Lkh
Accor-ting
rrinc-;; -a of Catering 
Beverages and Liquors 
Gcetirg end Luyicg 
Cntorirc Lcuip&ert
Hcor&rxic hepeote .
J hDitueleepina
I^jsX ABpmtz 
xainciples cf itosgocent
7 "7/
; ,
or f
3if
29
5
25
13
10
11
9
43
4
5
7
6
8 
1
.dtii i n i) * ysi u i
7C ?hL  OLD': hi
43
38
21
43
8
17
9
17
74
4 
2
5 
3
Hii'.iM txr.isik
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2?
15
6
14
1
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4
a
2
3
3
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9
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1
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accounting 6/ 2 17
ad’ineiplec cf Cut cries . 63 3 m
Bover&soo and hiquoro 22 7 131iCostiny end Buying pi 1, 3*6
jCnteriny Bqutpo&nt .15 8 7
rtconcciic Aspects 23 5 6;i ’cusencspiny G 9 3.6
loyal fapecta 2? 6 3
principles of kanomuenb 13 B 1 !,.
.
i r
o
,1) : .r , 5 UtiDii.it
4
I
7
8 
5 
9
3
For r»on? principles cf rruiCisenont v.uz ranked f ir s t  v:£th n reish leu  
to ta l (>th larger itpr the subject rasike-i sccond* Kcvrovoi'* v;ceen rated 
principles? cf nsnsfpr/»t third in relate'.nee* giving i t  only hi,If the 
•joighicd to ta l of thoir f ir s t  choice,, rhieh v;cs principles c f  catering* 
f  tv; .•: order correlation coeffic ien t of p » 0*58667 (2 r: 9) vex r:ii:e.ns&t 
ehlch did not reach the hi le v e l cf sirnifieonco* th is  rerun thrf :aen 
rank the fin a l vcs-r subjects in  m  order that i s  r ifn ifico n tly  d ifferent 
free that of vio&en*
inspection of the dote boors th is  cut* end i t  i s  sign ifican t that 
non and reran ixrfc the f ir s t  ixia eeeonu near subjects in  e s iis ilm  order c f  
irnorh- mo* r.uoh that tho tro rtrl: orders era correlated nt o 5/. Icvol of 
pdprifie,.SD* ekoroac tho ratiiny  c f the f i n d  year subjecto are icG .lly  
diooir;dlr.rr there being.no ccrrcloticn bctiveon the i\a±c*
.* tentative enplnnniion of th is  relationship i s  booed on the fact 
idiot irony v/omn ore rot currently in cnelqyuont^ one that tho r.ore general 
f i r s t  yore/ curriculum hoc n ice r applications* fhoro i s  d u o  c concensus 
of ceinien that Hcuc£tcoplr*s* fc io n tif ic  -Aspects* end background Subjects 
bed l i t t l e  relevance* being cf ninret 'gomral* cducr.ilon* Hajevcr* the 
fine.! year course ic  of roue sp ecific  vocational replication* r:e that jaen 
report Ifln cip lcc  c f 'ijryercirl« Accounting* end Principles c f  entering as 
their* toe throe subjects* v:hsrcr.c rmor avoid the t'buoi:;orf: subject:., by
gutting Principles c f  Catering f i r s t s followed by Costing n:d Ihrpirg, 
end IVincipIes ef l;&no$scisnt*
I’eeponXsntn tsere asked i f  they fe lt  that their ideas about hotel 
and catering re r. corset* hm charged during the course*• In open ended 
tjuosiian enabled respondents to csp lein  in what vfpy th e ir  ideas had 
changoQo
/■Itog&ther* of 105 studentc* oho- completed the four year course,
70 (d4*2f) ,oc.i& that th e ir  ideas about hotel and catering vozk an 1 
career had duangoid* Xco respondents *cidn*t knon*? and 57 {Xf®;! } arid 
th e ir  ideas bad not changed* 7ho distribution nos identical for both sen a 
and m~on and a tea t of association with present occupation did not reach 
the 5 . lev e l of aipnif icsnce*
vhr.t i s  it*  then* that leadc &f*£p of the students elarvee their  
career orientation during the period of the course* ittitiKlo statements 
nera collected. cm  coded* ' 11 together 75 nore co llected , ao:oa giving a 
ganer..! picture* others aero specific*
a o a . ,m  .
/.TT'grmg r  - ■ , _ _____ re th;: cas;?:
jx ft;; J <- •
;i
 ^ 1 charge of orientation free* one field  
j; of catering to  another 15 ' i 0 - r;
? general experience end the i^alieatlon  that 
 ^ career opportunities ncrc- ntch wider then 
■ anticipated ■*t./.
3
j
: 5 i , f
bisiXXynionaant with the industry in  
ceiioztil 12 ?1C.!,;
? niniXliu'-ionrxnt at the r _p' riu n ities for  
1 ?;osan (resale respondents only) 3.2
"
jA) vl, ;
- /, change froa nrealouriee (Kino Host) to  
■ professionalise}
•-
iw
;
15.7 '
73 xoo;- 1
the fundanontal change that n&o uoiicfblo in nearly a l l  reaper:fonts 
trac. the vddcuing kticvrle&go of the hotel and catering industry* Or; 
joining tho course* r<r.ry renpondonfcn coered to  know l i t t l e  about the 
industry beyond, their onporlenoe ae 0 outto-nor -
1 ttX was attracted Initially  by the glamour of tbs 
Isittust*y* especially In tho hotel field* 
However, 2 found l i t t le  opportunity In hotel© 
fo r %wmn and therefore ohoso industrial 
catering*ir
**1 found that tho basic attitude of #aln© host1 
was dead* end the satssgers of today Imd to have 
a. far isona sc ien tific  approach to business."
"X was surprised a t the variously dir©res positions 
nsmilsfeie*1-
CiSE^ ?%  Mea about hotel aim catering tsatmgsmsat as 
a career changed* I wonted a fir© day msking 
tie#:* eight hour fiey* ant hoped for a c lose  
family l ife *  with lo ta  of time with cy w ife end 
. children* Hotel ecmge©e»i seeised a long way 
fro® tills.tt
* this respondent oinrently employed in 
restaurants* 5
,C/.x; ,g ttIn itially  X thought that ey future lay in hotels*
but 147 industrial year cured ssy of this feeling**1
Saae respondents had already had. experience - of sos© fora of hotel 
work* 177 rssp©nd©nte{43£;') toring hod sots© experience of hotel ana ©storing 
work before joining the course* Of this group* 16 had parents
who had at some time been employed in  the industry. UmmvGr ,  the 
possession of pi?© diploma esperionc© of the hotel and catering Industry 
did not reduce the number of people whose ideas about hotel end catering 
as « career changed during tho course * from which one suspects that the 
©stent of pne diploma ©sj^rlenee was less wide than om  night have 
thought*
fhe value of the course has nlr©&% been approached at e superficial
level, by ashing respondents to place each subject studied in a rank order 
according to their relevance to the respondent’s career* In this present
analysis® respondents bra presented with &  series of attitude statements 
which approach the problem of evaluation frc© the point of views®** "itiat 
did you got cut' of the course?”* Ilia frequency "distribution of reap©®© 
to the attitude statements 'is given" in table 7.25 » ~
muMXuf .
G^icmwa  «rdB:rr _ o  yfotfffiB htPAOEA conasi
'mn*? ij g&andi£3M2pL|
. AGI&T#a r t i&u ^*« s«s#
f>o* :
u:m) m
BlSiTrlE pJf-ArKFjS 
ho* l;o* 5 iho*
jr3S8)&
Ho* .p
A qualification i
which has im­
proved cy es- ■ j 
plcysent pros** • ■■{ ■. • . . ■.
| pec to j 23 26*6
|x higher seXtay S15 11*9! ■ | . 
iFrestige & gonl*|
65.59*6 J86.2 ( 9 ‘ 8*5 j > . 0*9 | 9*2 
55 3*2*1 144*0 ;4B 44*0 ; 4  , 3*7 47*7
4*6j109 100 
8*5S109 100;
jstatus
iGenerol'Intel-’ 
lectual ’. < 
dcwolopmont
jfhe ability to 
poke mmgej^i nl 
decisions
1211*0  165 57.8  168.8 118 16.5 I 5 ' -2*8-!29*5 ‘25 11*91103 100
30 27*5 i56 51*4 68*9
15 25.8 . 69 65*5 77*1 18 16*5 2*8.. 19*3 3*7 109 200
14' 22.8 U ' 5*7 S26.5 I 5 4*6  j 109 200
Altogether 94 respondents f e lt  that they had gained e qualification
which had improved their ©op2oy®nt prospects* However® this le f t  ten 
respondents ($*2§£) who disagreed or strongly disagreed that the-diploma, 
had Improved th e ir .employment prospects* Further investigation revealed 
that four ©f the® had failed  to’gain a dip!osa and did not possess the 
qualification* fee other was a 1tmm  with m  Job at present* and another 
was a mm who expressed strong dlssctisfaction with his current Job* Of 
the regaining four respondents no differentiating factors could be found* 
flic second attitude statement m ss- nA higher salary”. The Impli­
cation. of tliis statement i s  that by taking the four year diploma course, 
one obtains ©higher edsxy than would have been the case If oiks had not 
taken the course*
; > * n w  response to this followed m  almost -hemal' distribution c o u p s ©# 
.47*7/ of -the respondents; disagreeing that.they had gained a higher sslesy 
from the .diploma course®- . .Stests of 'association with -socle! class# -socle*1 
-economic group# class-of .diploma# .year o f ©ntxy .to tho course# sox# and 
p v o m n t  oalssiy revealed no significant association® Iteaver# when' this 
attitude statement wa© cross tabulated with current ©eotipatioa* .cm 
Interesting result - arose*
m m m^giiniss. »t s ^-si>r pim,? s m  -PiPhorA :c3iffiss»».ji 
'• y®. y? .cmaaagr w e m m o n
jhT^m  j mzvsnrj iKmmm*' i?d «m I Bssp/fflfrj&s I m !  o ta j, 
Z&; ni> t cr%k’Mim \ \ j \
I . | I J [
Strongly
Agree/ : , 
Agree 24.36*6 5.41*7 8 72*?
Stron#ir ;J "  "1 . ... i . .. ,
Disagree/i I j
Disagree I '24 6|*2 i ? 58,3 3 27*3
70.0 6 37.51 8 72.7 f 2 ! S«
3 30.0 110 62.5! 3 07.3 i X f 51
tp.rJVff e,.4. l i t  M. .«• ..* f  E * 33 lQffiv ||2 xoca jix xocfi Ixo iok ' 116 ic=o,?l 11 1005 3 1101
itercentsge© were calculated merely to  give sots© idea of proportion* and i t  
appears that people w©r&lng outside the industry# with no Job* or in hotel©
©how a mrbed tendency • to . disagree with- ttm statement -that 'ih^r have gained 
a higher -ealexy with- the -diploma* IhiXet this mi^st have 'been e jec ted  in the 
cam of people outside -the industry or with m Job# f o r6$»0 of mspon&ents 
working. in-hotels to "disagree that the diploma has given 'them'a higher e&lGsy 
is somewhat • surprising* -
flmm i s  a very significant association (Xg « 9*9?66 on 1 DF#;iF <  1/0 
between the attitude statement ana occupation when Hotels# Outside the Industry# 
and Ho Job ©p® grouped- 'together and compared with Industrial Catering# lie&tau* 
rants mQ. Education - and - draining#- and- els© & ve*y significant association 
{2/  es B»73 on X BP# IfS) when Hotels ar© cosapared with all other ©coup©*'' 
tlons'except for ’Outside the Industry*' and f!2o Job** 5h© contingency'table 
is  sbesm in'table1 ?®15*. 71ia ^reaping used IS relevant because fB©ieIs* is
' the- only ■ occupational group within the-hotol-eM -csteri^- industry that 
differs- the ttorsaal- pattern of response to tho -attitude nt&t&mnt* - 
: C)m ■ is  ■ Justified - in ©eluding' respondents who &r©: working1 outside the-' 
industry or who have-no- Job# because one •. would -not • ©spesi e diploma -••:- 
■ in -"Hotel end Catering Mcj^gcseni t o ' affect - the level- o f ' salary • in 
either of these occupational groups*
S L i^ lsJ S
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m m
! He* g
Strongly agree# |
Agree 14 36*8
strongly die- ] ■
ngmBp j
Siscgree j 24 63*2
ISO# /» HO*
'23
10
?i©4
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39 33»4j
|
i
34 46*6]
20SJ2«s* 35 IGOf; 73 lOOKi
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Only l l f l  of the respondent© were in ’strong agmomnt* tilth th is  
©t&t&aent# although a total o f-68*6, rare ia  agreement#. th is leaves 
21' individuals (X3*3x) who dioogn >,d. what they had gained prestige end 
general'status the diploma* ! te  th is could be a ruodea phenomenon 
or i t  could be a Well defined group of individuals*
$feers wa© bo sigolfiecnt difference in the boss or year o f ontiy o f  
the respoEitots# and althou#* a larger percentage o f 'students with a 
classified  pass expressed dlsagsoesKJftfc with tho stateaont then did .pass 
or f a i l  students# tho ■ association did not roach tho 0  le v e l o f  
ficsace*
S M P  ‘
hO# : %
i n i '  ■ i ZSIfc I ^
* ho# }* | Ho# % | Ho© p
|St»0Kg3y Ggr&O;
:j Agree • .;
tet*ong2y Disagree 
Piccgroo
a  6?#?
’ ’ 10 3£*5 -
37 a w .
? 15.$
■
17 81*0 
4 . 19*0
75 73.1 
21 21.9
j • ■ ■ tom;** 31 lo®: f ii4 io ® : .a  io®j | 95 10®:
Scold/ d e s s  on! Seeio Eoonoaic group elao eppefirefi to bo lis ted  
with tho fooling of having gained .jwoeWge ebS general etatoo Area the 
course* although tho osoeoieties did not reach tho 5J» level oC e ig n ifi-
OSJSO0.'.
Sable. 7.17 aM 7.18 tii® mtt&im  proportions of each ©ocieX 
class end -soelo cea m lc  gimp tliet agrco with thoattitude stataisaist* 
iilthough not sta tistica lly  significant* o f >social class ono €is**/, r 
ttgVQQd. with tho statosssnt# vimrcas in social classes, two and tl%m& loan 
than half th is nodber &t<t so# .
3 S M 2
K ssciss -;rj «r;: r.,-., gr;?ifr. Eg social c.-~-
f
f I S  <&««•S«W*
i sesffiaJH S  
i . JEJL .
1 ct^rs
, M S >
502/1,
/ OX-O 14  63.6/Ei 33 u 6177.2IS
fStm gly disagree» 
| Oicosreo ’ 8
t
: 8 16.& r a ‘s 34*3  ^ . 1 8  2 2 . 8;:
j rcf.Vut-* £Z 1 0 0 E 43 ICO
*:
[ .14 aoo  ^ • 73 1005?
22 e  5.314 on 2 BP»; Sot significant t t ?  = 5/'.
name thing occurs.when one nmlyses sooio eceno&ic group#.-although 
this tim  £•&»&* • three, and -four (Professional.-Workers)- express. greatest 
diesgrosssent with the attitude st&tamsfc  ^3^ ©!# of ■ this group disagreeing
(although If i s  c s i l y  22}® compared with $8#6?£-of a il . o t h e r  g r o u p s #  •
mm-m i  h m .  G / a s i u f f l & s  m  pr / d : r  wm*%Pt pmmim
/III) C4;^sn« S24?ih4 BY I Zr0 JCOMMC OliOI^
5.B.6. ■ ■! B.E.e.5‘.6 ’ ;..E,G.XS2,16 £.S.&.3«4 L et CEOlIESi I
|7,6.9,M , jiKSE.^-W'R^;KHWK-+ ^ okssecist- * ghee syn ii'om  I
]i2, i 3,S4«|<Hs;i<a ntn- ,-,ta-;/c?:;.c*.,3» y ‘ i-ffiaXKS i . 3 *.4 ! I
SAFE't j . ’ , ... j
Agree# 1 ' 1 ' • • |
Agree 12 80*0 f'£4 ■• ??*|^ . | 14 ‘ 65#©* Us "SUl# 162,76*5^
Ltrancljq• .. •. v • • ' ! • •  
taica$reo| .
p i c r i c  I t  " '?*7H' I  ‘ '20«OJ 7' "22#6p f " 8 ' 56#i$ U1 : 18#P. m  23#5$
13 X<A 15 1 0 I 31 1Q0£. (.22 3.0# j 59 10# 8110® |
• * • ■ fo r  mplrnmt%mi o f -eooib' eeos&slc' groups see 'f able 4 *?*
'Shi© imsfyel&t though'not statistically' significant* lends eno to the
hypothesis that tho'otaiiis rtfed .of & qualification in higher education 
is  W T O  significant to low statue gimps than--to high status groups* $h£© 
is  suggested hy the data' hut cannot he verified in  the present study*
mzsiih iimiMxnvAh • . . . . . . .
’ Meet 'respondents' {?6*9pJ) fe lt that th is waatme of the things they' ' 
had -gaiaed' frcsa the coarse# only IQ respondents disagreeing# It was net 
■ possible to distinguish as$r dbsr&otori&tiott of these individuals#
ara, i i n  aU ^ w ia ia i^  e. w.;
Again® 7?#l$ of respondents fe lt they had gained th is  ab ility  fro© 
the eeurse*. It was not possible to find any diffem ieiatiai factors of 
those who disagreed with the statement#
The diploma course would appear in  have*provided ih®‘ respondents • '• ' ■
tdbk msgr o f  the • fgood things i s  l i f o V  s e l l '  over i t a e  quarters o f ih o :- 
respondent® having gained the 'Ability 'to maka" isana r^l&X decisions* general 
in te llec tu a l developffistit’ end improved e^pldyseni' prospects*- cod over 65? 
also gaining prestige end general status*- • The only thing -respondents 
ses& moure o f i s  whother they got e higher ealasy as a resu lt .of the 
diplosa, ** 1*4$ asying *ycs** end 47*1? saying ’ *0 0 ** 'the' t^pe' © f' occupatien 
hoing. ©no. differasti&tiiig factor•
Wgb the dlplc©& valushloi Cm this, evidence i t  tsjcrnXd appear to to 
very valuable* although not m  miomtSo passport to' a high a&lc&y» • 
Ilonovor# respondents wore also oskes whether they thought' that the clues 
of.-thpir iip lm a (i*©# first* second* or' ' been' important' in
tho-development of their career* Of implies* 96 Cf2«J?) .said that 
the cine© of diploma 'fed not been i&poH^t'-Sn the; dcvelopsssni • of - their • ■ 
osroer*. / 4ske& to rank i t  is importance in. their first m i also their  
pa^seht'^ ohf the :'p©roeistsg©& rating the c l ass of diploma tmi^portant or ■,- 
very ufiig^rtant was S2*^ S in the present Job and 76*6 in tfc© fir st .
.; i% breakdown of "the figures aro given- in table ?•!$•
m m j b m
s m i s m m m s  op s h b  c t , .* s s  op bxf&osa
I'lHPOKTAt® iktss? # ;  • :  ~ jm ia
i:. f S, s'
fPresent; • ' I ’■ il ■• . .
i eoh J 4  3*7^ 1 3 k,S j; 49 45«tf£*
f 3 4 b  ! S 0 - 1 2 2  31.0 t  t f i
TOT j car's
K r i s m - M s  n ;u .v
U 37.6/ a 1.8
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sen
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10 9,g|lt»3 10OU'
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Another .block of attitude etcicsiaafcs was given in question 15* IM s 
aiteefted  to  evaluate the relevance of tfe ! diploma to  both the f i r s t  and 
also the present dob of the respondent* The question res only asked Of 
those students who oo?BpXoted the four years of of which 109
returned the questionnaire* The attitude statements and the frsqusnsy 
distribution.of response is  shorn in table ?#20*
T m M - 7*20
: THE VALUE .07. THE 1)1H .02A
&0*
couIq not
'3 4  31.21
.aw»w<ww*M|w!
5 ft
(pflesslS^e^a^^. « -^  -%. •
1 would have 
been able to  
cany ciit-'^y ' • j."'. 
v/OJEfe equally 'j -. 
well without i’B 
th e '&tpl<g&&* ' •[-
fc&v©^obtained [ A
ey Job: without r  
the diploma* ■ 1 h
techniques 'caad'j  ^
information t -  ■ f *
f-t3o::aiA/ 
AO-ED. I
<-»rt <'3*0# i~
2 3  2 $ # 7  
19 1?«8
ISkBB
HO*
T a m
*sr &if * 7*724 
52’ £9*9
8,3130 £7.8
7 '< & w  i t *
m s f i & n s s
£
,53 SS,{4 7 .7
38.1 145 a . 7
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DISAGREE
h&t ■ /.'
Tom!Pon»T J GE/l^ 
■ Tor/a.11
to# *
17-' 15*6i46#S j & 8*9'109 100a
11 _. 10*3158*3 j 15 .14*0110? 100 j 
20 .' 18,3160.2 1 4 3.7 108 100 -|
23.8 !37 33.9131 28.4:62.3 115 13.81109 100
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5 I I i j ' I
Sfto sfeillsj
'“* ' ' s o  18.5I48 44*4! 62*9 "j 50 27.81 8  7 , 4 ;33 .2  ! 2 , 1.91108 100 {
24 -V .2 50 -46*3163,5 ,'15' 12.0’- '7 6*5
6 3>7 9 8 .3 jl8 .0 i5 6  51.9 34 31.5
18,5 [ 14 13.0 103 100
83*4 1 9. 4*6 108 100
gained faro thcf__ 
diploma emifso' ;' 
lies been c f  ..... U  
close'relevance-: 
to cy work#. 1 j
A qualification; 
in business ad~) ^ 
jm&tuwould feava j** 
iboon more role**, _ _
(vast to sy wox&- 
(than the dip&e*:g 
lea in Hotel' and;
[Catering' llcumgo■;
Imsrit -•Wawaa?»i*Ma»ii8&Mfefegs»MEi«»sajag«<B»w^
’ • A i c  first; Job#
.- B » Itelevanoe to present'job#'
2.8 16*?: 24.13«Oy29*7 38 35*8 24 ‘22.8 97*4 i 1& 13«O!I08 iw
Before ©ttesaptlng to analyse the' suspense* •'i t ' i s ' tieoesgasy to Investi* 
gate'the ebenge'ih response between the''first; Job'and the. present 'Job*' ' A 
constant factor'is‘the ft o ft  $mewf o^egesyv which "does act' exceed'‘9*3? iB 
the -case of the first' Jebi hut docs not fa ll below 13? i»' the'Case of the 
present'd©!)# This' is  obvioos2y .due to th©'fact'that th© paroaptioii’of 
©no1© rate in th© historical, pat.it is  easier than for-the prosent*
In eca© cases the response regains emctSy the ©aso fo r the f i r s t  end 
the.present Job# The attitude etatemeat ftl  could net have obtained sy Jot
without the .dipXcssa” is. endorsed by 47*7$ of . respondent o Is both th© first  
cM psetfmb-jefos#- sud -the- attitude siaiement ”2 a$ul& have been obi© to 
.bare- c g x v iefi ost-SQr, .wcrlc equally, m il without -tbo diploma**. is  rejected 
by 6©»£>' lit the first- job end #2*|^ is  respect of the present Job. «* a 
changa -of■ -only. £#1|4 .
• . . : At tbs other, cad of the ©ode# .changes occur .in the f£$u& attitude 
statement*. which .only IS on to ro  in ,tb s  oast of th e ir  f i r s t  job* but 
29*?^ .endorse. it,w ith  respect of th e ir  present job# Shore io also- & 
elsaag© in the attitude eictemni tt3foo e&UXs# techniques and isUtese**
..ti0p .2-.gr4nod.frtm th© diploma course tare been of -close relevance* to 
ry werlf?# - - I n  respect .of ths firat job# 35#r of rosptsdsnt# -disiisroed 
■with' the-©tateiseut#-but - disfsgm&f&th- the- ste-tamt-in- rss»
psoi of their present job® She i^piicsti^a of this is  ib&i ao .reopen* 
donte progressed in their ©ere©?# the chill®* technique® fc&& laforo&ticn 
gained frm  tfedr coups® of ctufy boccss® directly pslevsibt to  their worh# 
Each of th© attitude. otstesscnt® was analysed by jrcsr -of • eo&agr# social 
t&ttas* close 'of diploma* pre*d£plem • esgorStince in hotel 'cad ©storing 
nerfe* eon* and typo of school*
She first.attitude at&temont t?&& that' **2 could not ha?©'obtained 
lay ■ job without the dipl&ssf# tlam of the variables mm ^p5£ictM l^ 
assooicitod with- this statement in. respect of the present Job# eXtUoussjb 
both cor and type of school were significantly asaoetuiM wilds the. 
statement itv respect cf respondents* • first job* fable 7#2X-#^e the 
relationship between sen: and the value of the dipXoaa- in the first job®
j^ g l
«x- oroiD ro? h-v?• o^v.x^n s? Cpiat^iaob >vsmOT- : 
*&m ti?7/jisjp z zy trsx .
(   : ?w  « f;::ii\i,r: 1 u* *
. . 1 . ™ 1  |
Strongly Agree I 41 ' P<#5} 20 32*3#--j S3 Sl*o£
P ic s g re r  -' / ] ■ ■ • ■ ■ ■ - '  ■ j "'  . j
ttrcG3g2y p ic s f iw  1 30 14*144 22. 67*7,11 31 42*04, |- '  I :; - - - ,
j SOTAl,*- | 73 lOCgJ ! 52. XO^ ’XKi. 10®, j
y ?  a  6,186 (5E 1 !>!?. ? < 5 5 ’; ................
. . . . fed thirds of the female roopoudsnfcs disagree with tbs st&t&sssnt . 
end feel that they did net need tbs iip tea  to gain their farat job# 
tilde attitud© rofXocta the situation of. female ompX^msit in tbs hotel 
m S ,  cq&ci&g$ industry ohere% vasy &? posts are. fepgdit&&& for women who
want to mfc®. fe ll us© of e four year study of hotel S - iX v * ..  Oii ^ ©TS-J2g
■ issaagcaKiafc* / Eh©- attitude statement was also very:-strongly gatesed. 
by j^publ&o sohoaX pupils® /
. " 3 i % s ^ a S i E £ j n ^  •
£ L 3 S L S i $ m  \ '  ; ' ■ '  '  ' ’  , t
snw sa^*   ^  ^ " .  ■ S
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• v V ' t l u  i ' % g s i % k ) h  i  Q x m m  v m m  i ? v h f o $ A *  i ^w/a* »
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'■ -65*5■ f X? '- ■ 34*7 ,! ; I 93 ; ■ 5X«& ;;1
IM sags^/atPongly' 1  ■ ■ ■ ? : ■ ■ ; ■- ■ 4' ■ 1 : ■' ' t
:  % i r x M ®  . V ; r. ; j :; 12 : 5^ *5■.., V . 32 . .63*3; ; \  31'. :.4?*0 !;
j|M»»N<i^e»<K»W W «W wloiiiwiiwwtwe6B8W * wllW<Bj»W> !«»i# iW IW <iiW M «lW W *w «w ^^
| .  :; . s m ; » .  1 55 xoqj; ; 13 isajf jio%. loop- j
■.: • •. X? * 9#7J5 pnl p *#.■. P < 1 ^ ... •'. . •.
$0 0 thirds of ampontai© fim  public se te le  could ’»©t haw obtained 
their first job, without the dlg&ot&a* td&#©$©.cK% on© third of other ,.’. 
i^spendente box* in this eituotion# Uliis is  psrtSy osplriisad by th©
■Isrgor.i^aportion of m n  coming ffc«a-pub2do school®* 3?, of n@» compared 
with 01% women (sec table 4*9)* 2h»© ib© relationship shown in
table 7*21 partly asplaitts that' of table 7*82*
Ess-public school pupils &ta> tend to have a m o H m ?  ios&cx? of passe© 
ot £#C*B# *Af level# so that th© diplcsa assum@s a grater ioperfcenee a© 
a certificate of further education (eee table £*3X)«> • ■ A tost of osaoole* 
tloii m m  m M  b v f e m m  tbe attitude statement WX could not have obtained 
sy jsb without the diploma11# cuA %h©.number of paoses ct *A* level
haM by tha reapmidsat* cooooiation rescind tho 34 lavol of ©ignifiOGnoe* 
and revealed th© fact that wHumas 67*6- of ©tudent© with ona or lees #/4 
leva! passes ©ndw^&.ih© ©t #* only 46.84  of ©tudente witli two or 
©ore °Aa level pauses did so*
2 0 Z L M Z  ■ .. • . ,
. . . . . .
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'■ ' ' ..' ©&® • ispiios that' stud©* U who c&t©rod'th& bc&X&g© ?&th wry p w  
a t  fiif lwel§ rat© the dijtaaa sis
Soporfcc&t' in chaining a jofc*
flie soacssd attitude staternnfc* that wt  would Imire heoa able to haw 
ecsrtod out $$ worle ©oually wall without-the diploid ■ whs ©nd©rsed ty 56*2$ 
•of -respondents' and recocted 'by 6©*$T ^'respondent© in respect ©£ their 
•■first Job* One© again there in a oS^nif leant th©
attitude atatomsnt and sos* .
n^aH ^g^K -ic-^r^K ft.javE : c m n a u ) a u s j m x .  rs-1 /J i.M a
;   ' Z u m m & i m g J M j j g j g *
f f .B J? 1 I ' f t l i l  ^ U . M i
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' A ©IgnSftentSy loiter • proportion «f wosjen believe that in their first 
Job they ©mild hats ©arricsd out their sm*&-©guaX3y well without the diploma*
Jpj1% this rafteta  the different Job opportusdt&eo for m n  m i  v o m n  
in ttso hotel m& o&tesdsig Sisduois7*■ ••.•;.••.? ., .... .; .
■.% raspeet of the? v r n t m t A  .Job* ■ & ' &  m ^ ¥  oififc^csat association 
with oeeieX.oXcs**':($& specifieslSr tilth gotfidL class XX« Sfcio. ,
pfeoaos'&ien &Ibo occurs in table 8*11*' • Xn tide e&£% 43.*  ^of eociul 
glass 11 &poe that . tlio|r wmiM -have -fceea eble do hate- carried out thoir
m i: p v x m X X y  m i x  without ibe’.diptea in respect of their present Job#
Oii^ r ■£?)£ of - m ^ X £ L  elesses: 1. eld. I l l  $&&$& this' fooling#
^ ( ■ W P w l D i ,  • , P < 5 &  '. . . . .  . .
.Xbsra.nas no significant essmiatian which differentiated sooted 
close 11by e&»* or hr th© noahcr of £#0*£# *£• le?©X passes hold*
,/ \/«EhG third attitude u t & t m m t '  is that- "tbs skills* ieofeisifaaa acd 
infOTatitm X gained C i« the di|&e©& m w r m  h m ®  X m m  of dose relevance 
to hr $$£&*’• Xn resioci tho first Job* §&*$$ of .respondents- agreed 
with the statmnft* |l  •«-, a£a~gxtte&» B o m  of tho variables riiCTrl a 
»%rdfAoiiid association with ib» response io ; this .attitude statcrnot*.
 of tho present .Job* a®?, was ©i^dfioontly associated. . . . -
with tho attitude atitetard®- ' !' ’
rooxAh chK -rs 
I /**£ XXX
• •   "• £ •
&Qvao/ntvmgl$ ograe I, X?
Ids; g i^ /a trs iig ly  j
disagree . J . S&
T ^ m ^ ^ m w m z jr  j m m i m g i X i i m i u m  
t m r s x  m m  t $ x n  e ^  n : m  1 m x m w ,  * : o  m  o x \ y  ( m z n w ®  «ios):
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r f  B I! ■ 1 W 0 U  t  H i 1 Q T f h
agree j 6E $$*$Z‘ \  t ?  
V % B o g ! e m / & t v m $ y  j ' f
Disogrse « 12  2h*zr- 1 XI
20E 4:- I 74 3.0®,: ! 28
2^  e 6,2018 on 1 J> p# P < 5 /i.
-Kewovoiy -oro aotivdy engaged in the.• t23&i& stress*.’ : F
of. th©..hotel £2*4 catering industry* end i t  its perhaps. surprising that • at?
msip rcasn (60«W9.'asr©e with the ^ctessoht at. all*- .•/•©. eight. ho.o^ ctod  _ 
tmnt  taen endorsed ;the;£ toteaoxkt) si a ip s if ie a n tly  .greater paroojita^p thsa* 
that, found by Kcisall. (45) in. s,tap#st gmiuatpD in /r ts  (59^)t
Social 8o1@&3$..($5/^ ) Helenes -f 60yl)vshd t^ehnelei^ (53$)* a fact probably 
due io.thc. ©trciisly ^ccritSor l^ aapsrat of .the. course* • .■:
Finally# ,• the. .attitude. siciosseni m s given’ t o t  f?& qualification In 
business adisiniotr&tim m M  haw bean m ro  relevant to sgr wortc than th© 
diploma' in Hotel m &  Catering HamgC8iesifcw* fliia . statement challenges 
the entire validity o f, a four yeas? vocational ©ours© in Hotel end Catering 
Mma&smmt' end'only 15/ respondents .{!£-) agreed with -the et&tesscmt in ; 
'ra sp c b  o f th e i r  f i r s t  4 eh*' elihcugib the  number r is e s  to  JE re sp o ^o n ta  
(29#7£) in rcsptet of thsir 'proacast Jcto*
She class of digle&a was significantly associated with the situation  
in rsr.fcot of the f ir s t  'Job#' 'CMy 'B*3kf* of students who passed at the . 
f ir s t  r.tle f t  endorsed the st&tc&sntt whereas 26*09/* of students who 
failed t© pass the’final examination in the jsintoa iisc* endorsed th©"" 
attitude’ afcabssmt* ' , '   '....... ......
f'H A *■>?*?* *> *%+% >
A  a i f v  f  
t e iS i c ^  *
*£MMiWiC!?'7w i f  3G8n$S8 rnmaBTB/^im r«K?,& i:-t; in-rnggsv 
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5hie la probably a m tlem lisatien of' failure# ■ i'c^ y of those students 
never gsim t a dipl^sis# and sisy foal that' a different course m & &  have 
suitod tlmrn issttor* Call tequonoy is  too m c M  to base aisytMng concrete 
m  this ausooiatlonr • ■ . ............
fho coH fraqueneios m o  ecaatoi larger to n  t o  attitude ato&esaat 
is  appXtoci to respondeat©* present Job# crnd one© again oao Units a sigaifi*  
as&t relationship with to  class of diploaa* with mm a third of to  total
^ri^n 3£&
is&rwr sv nr •ar.t; t a  ??5-s'.;;s ^gb) ssj/r ot; MPr,:,..,. iottt.
cr^rmTr '&n s m? cr»w of pxp>*o::/*
*M !fi!i* S S jst» sS jl» ^ a!5 « * !9 » s» * iN p i* (! .^ fe « * 8 B i» i* te^
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I Jgrc^etrea^gr agree| Bisagra^ofcroagty 
disagree
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m toa of atuients t o  ©adora© t o  statement cog&ag f t m  the ctt&pgvoup 
t o  failed to pass t o  final o ^ d m & t o m  i n  th© ointea tisso*
tonges in attitude b otoea'to  first Jab t o  t o  present Jab m m  # 
Shis was m  m o u X l  attitude ©hang© which iploros t o  period
of tics© t o t  ..to respondeat has teem woxfdtag la  t o  industry*
ta  respect ef ' th© t « « i t  Job* t o  change was anon that tsore 
■i^aptoaata fdl6aft  h x m * $  but a smaller pereefffcsge (2$*(&) fa it that 
tog? wauM hour© t o n  able to  t o o  out t o i r  trouts ©qua Hy m il
without t o  dtplcm t o n  tmm t o  oast in t o  'first Job {36#!? ■}• t o o r  
mspmBm&B C3.8©3 ) fe lt  tha t t o  shills* techniques and inforoatlan 
to y  gained'1 ft so t o  course !mt boon irrelevant to tho£r norh than was
t o  case in their first Job C33*2>-)* although a leader proportion
fe lt t o t  a qualification in business ©dstfnlstretica tjould have boon 
ooro rolovaat to t o ir  to n  t o  diploaa* than was t o  or*co in to ir  
first Job (12« 0;i)
Sts was' significantly asBOclBtcd- with ssost' -attitude-etctv ,nsts| a :- 
feas&ter'percentage # w w a  ©grssi t o t  to y  coifil net have cbUined-their • 
f i r s t .  t o  .d ip lm s ( P <  '$&)# cnd/c l e t t e r  proportion of-t?ea®a- "•
©greed t o t  they emM feave carried ■cut to isr ismfe is  toil? f irs t Job 
©qually.well without t o  diplcm (f><5 }#
In respect ©f toil? present .job* & .smaller pereestajge e f w.csm f e l t .. 
t o t  to- 0lr3!X% t m M X q v i Q D  t s S  .infMotion they gained from the p o m m  . 
had boos of ©lose 0lmm®P. to  .to l r  w©*& CP <3$)*
t o  f irs t attitude .statement ** **X could sot .have ©btoined cy .(first) ., 
JCb without t o  diploma* ** was .also .si^alfiosntSy associated with .the ,..; .. 
raster eTCUCr#!* ,4f levels hold - m  entry entrants with .fan . . 7 ,..
*/*• levals-.agi^oiiig strongly with t o  statement* • -Eh© typo/of mho®! 
of t o  entrant tms also ©tgniiiesntly associated.with t o  statosBSt*
twim, ©a tasay public stood entrant© ©sioraisg t o '  atocsasht* 
co entrants frcm ether schools*
&L*&-‘ of reaper'‘Qto those fe to r  was ©f coeicl ©loo© XI# 
m£mm& the st&temt t o t  ”1 r-vld tare- been able to to© carried out 
sy wosfe equally m il without to  diplegia (present job)* coopered with 
only. glp ©f: ©©©id■ •tosses X; and Itl* (£-<5£)* ' $ho ©oify. hypothesis • 
that.can be .proposed to espials this distinction of scold class XX I© 
the nature of t o  ©ccupatitol classification* social ®lm& t  Is pm* 
toinsatSy professional ecoupaiion end ■ includes eccoun&eists (8)# t o  
logoi profeesion (3)# ( 8 } 0  professional ©sigimere {?)# end
similar occupations# On t o  other' tend* social class t l  ©©ntato 
of %dasipr©f* in t o  broadest sense of t o  word* Company SirecfceriJ (21)# 
’fisasgcrs* (U )*-«»&■. Hotel Managers* ( 1 8 ) .  m m  classified as -code! class -XX*' 
Itepor/lents whose father in olaasiflot as .jrcclsl ©less'II*.and. t o  I© 
typically w . c ^ M d  with in te tr i^ l isans^jsost than t o  <profes&lcnc» 
sasy hove-been attic t#,lmve-:csi?riet out ife ir work .equdlyiwoil-dtfooufc 
the diplma# because of physical t m l p - f g r n  to il?  father?© dcMmgfeticnsil 
poaiticss#■ or t r m  m  %anag©ssnt -.ethos®*' which isay or ©ay not ©slot# ©ni 
which agy: m -  may-net .'account for a difference.in to - tesoh oii.ef an - .• 
i&dastrlsl.oonsgor or.director* ©ins t o  household--of a 0#?# or solicitor*
. .. this I s . a very .tentative suggestion which would .need to ho validated - 
l^ fu sto ?  research*.-
m  r usrpifb Ti^ii
% f m  Industrie! year i© th© third year of the.sandwich course* which 
is  ©pent working within the industry* She student dee© net receive •© 
grant during this year but is  paid a trails©© .©ol&zy by .th© company that 
employe ■ him© Bering the year the student has to complete, ©cntbly. 
assignments of - course work* and .is normally visited by his tutor on two 
or three occasions*., fh© industrial year experience is  entirely ^cmtnged 
fey the college# although the student does have 0.000 choice as to .the type 
of establishment in which he w ill work* _
Question 34 on the ©ail quostiomalra attempts to analyse, the value 
of the industrial year by reproducing a number of attitude statements and 
asking respondents to indicate how true they fe lt the statement w&o as far 
as' their osm experience was concerned# Only two of the seven st&tmonts ... 
wore endorsed ’or'rejected fey -ever SQjX of the .respondent©* ■ Host students . 
agreed that 'the industrial year gave taore moaning to the lectures in the . 
find' year# end m m t  students rejected the idea that you tend to. forget 
a ll that you have l e m m d  at college* She frequency 'distribution, of 
response is  given in table 7*29* . .
VABiX 7*2
m  VMitTti m m; iwmmim mm  : b:
vi-fes ! ssue m a m 'fc s v n  fin: vrs?
5EUE SHE PHOLS i'®'! rEOfiE I^.TfJI
::o. J. Ko. < 7  \ , «?7, . - / I»0* hC* iio
It gives ©or© sea-'; 
nisg to .the .lec- i 
tures in the' final]
IS? 34*6 N a 4B.6!63*fe| 15 ' U > & \ ' S '  2*Sj|6*6
lit gives you a- • I '
jchsnce - to put. your ■ .
jlmewledip into' 
ipractic© -.25 21*5l" j
f?on-tei&to forget!; ••
kill that you have 1 
learned a t' college [' 0 0
pbero i©"cot"stiffi*
joient contact with;
Jth© college 116 15*6
| !
* ./*
afifulil
SCSAL
*6. Jt
■o' 107 1001
■5 2 - 48 .61704 I -27-; -25^1-'5 :'4.?i29.9 '10 0" (1 0 ? 1 0 0
12' 11,5(11.3 I '68 65.6 27 25.2188.8
33 30.8 45.8 j 47 43.9110 9.3153.2
0 0  (107 100
a o,9 107 loo
(Sabi© 7*29 ocntifiuod overleaf)
Tho student i n  hi®, 
^ d u s tr ic l  year i s  
sot given enough
o n . s p s m d . t o o . ssttoh 
t i m e  i n  e a c h  p a r *
ilssfeaJap iaS M S i
It is  fin eseaeller.i
wiV to  loam '
:SSim
VERST
E^OK 
no# >>
3.X 10 #4
IX 10*3
3 "8*4
Zfe#
WSM*
/'* 1*0 *
ty^lLjr •? 0-R«!a
j v .SOM*
/■■' ji*0# §•■ pO# /'>'
* 2  . 39»S| 5 0 * 0 , 39 36.8112 21.3 j48.£,i2 i.gflOS 1 0 0
i I , i . ! ■ . ! : : ■ :  i.: ‘' [ ‘ j j ' j |
• 2 4  2 2 . k r 3 2 . 7 i  5 0 ' * 6 . 7  2 1  1 9 ,6 1 6 6 .3  j 2  0 . 9 11 0 ?  1 0 0
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Th® statement# ■ that the 'in&ugfriial year-gives’ ©orC’smning to  :the ■
lectures-in the final'-year* i s  th©• one' statement with which there ia  over­
whelming agreement# - over a third ©?■ the'- respondents'-- regarding It as - very 
t » : m H  nearly • fehlf as true oh' tho -‘whole#--, O n l y -  IS respondents.- thought 
th© statement ’ to be untrue* '•• A  - slightly larger proportion of, woman C-23##) 
then men (34*fPl feel the statement is  untrue# and a smaller proportion 
,of ,er«*puhlio school© (22#64/i) fool that.tho statement i s  untrue*
"It gives you a chance to put your Jmowledge into' practice" is - .......
.endorsed by .of tho respondents* ffhs $2 respondent© who f e l t  the- ■ ■ 
etatosent to  be untrue were characterised by a larger proportion o f wesson 
than m n  and e ledger proportion of ntm*publie school.pupil© than public . 
school pupils*.............................
... ' She statement "you tend to forget a ll you learned**# with which only 
twelve people agreed# was the most strongly rejected statement* Of th® 
twelve respondents agreeing with the statement# eleven m m  men# and 01% 
©no a women#
.• * ¥ t ® v b  i s  not sufficient contest with the college” followed on 
almost m m & l  distribution# i $ S ; l  feeling the statement to be ’true* and 
53*2?> feeling, i t  to be untrue# Obviously this is  effected by th© personal 
O2cperie3se0a of. the respondent# d.thoa$i u  cross: tabulation with tho class ‘ 
of diploma suggested & veiy. interesting process • of raticsallsiiMf*
m  m m  or m m m u
^cr,/sr.ipn» pass m i, | yjS'/.Tj
¥@s& t r m / t r m .  m
the whole. ' 10 ' $2*5$ 2k l$*2$ 15 ■ ■ 6$*2$> I 49 l£*%
Very entrea/untni©
©a the ©hole' • '  - 2 1 " .  6?«7£% & t * % \ m  $ 5 * m  a '34*8?: $ r $ $ & }
52 : • 10C$ .\2$ im$' 106 100^
#  « 5 * 7 7 3 3  on 2 » F* ; not aieplfleai* &i :^ « :
She hmoci&tim hBtm&m the iw© 'variables' 1© i$aii© strong* 'hut Just
significance *'5#99)» ’. 'il&8&^§:m  analysis of th©'percent.age of' 
classified pass* pass# ©fed 'fa il1 students who fe lt that i t  was true* or 
true ©a the'whole* that there is  iaonffioieRt contact with'the eoll©ge 
during 'the 'industrial year* 'showed a - significant dififerchce* ''Ifessdy 
■'two'thirds of'the 'students who failed the fin s!' esc&iaitiatioa 'eftif 'few  
.'years' study* fe lt that contact 'with the college was'ihsuffiolent* e»*  
pared with only 'one third o f: those1 student© who-gatmd 'e eiehsiHed pass* 
Students who gained a pass lap in between these ©icbresose Shore tiro 
too possible explanations. of this* on© being that there was & reel 
differ®B©e in the degree of contact when the respondents were on their 
.inatistrial j o t ,  the ©iher explanation being s »  for® of.ratioadisation 
on ihs part or me student <* the need to fla t e scapegoat for his diploma 
raselie#: ■ B m w e & $  this is  o post f m t n m  that oasmot ;bo
val tdated*
S^Urthsr analysis of the seas tmriobles >(table' 7#$l)\ste©d &'.. 
significant asaeoiatim m  &  2  x  2  eentirgsney tnblo ’ in ' which htuSoBts 
who failed were differentiated ftes those who gained a paps or :.a classic 
fied pass*; ■ ■■Heeevesy no significant' eeeoeietim' wan found whan'students 
who gained a  ©Isasifled. pass wore differentiated £r«sa those she. either 
passed or failed# ’
iJ\
fails-, to roach the f$>:leml"'ef ©igoifiesije©' (X* »• 5#7?j2* point of
"IIEHE 3$ K-05J S'JfFrCXE!® Ct>!«/CT SI2H 5353 COI&ESE" ;
m  c la ss  o f r n m m
?©*&* mtmx}/ 
Untrue. pn. the
whole ■
(i«e» e l l  students who 
" fa ile d  a t 1st - attem pt|
CLASSIFIED PJiSS/ftSS 
{i*e* e ll students olio
■ passed' an 1st attempt)
V o v $  trus/truc
m  the whole 54
49
MSSi#SWW»:
65.
4X*(£-
59*$£
15
8
85©8L
aOT/jIiS** 1 8 . 10 # j • .83 ■
t#£* *s 4*268 on 1 0 F, P< 3%
9 %  O S " '■54*4-3
» i « « w s t - » e $ i ^ t o m t i B e i e » « i i « ^ ^ i » i y « w # « i e 4 e i « i i w w w i i
fi
m  i&*?
5? 53*m
■' ■" "Ko ether-significant association ims found with th is v&tihblft* 
although fa* 6'cos • season# ‘ strasnoMe&ts'with a higher current • in cte  
tended-£c: endorse the •statement to a v ia tor extent than "those with a 
lower ixmcm*- ■ ■ ■ '■
7AH S7.32
.^tniKHA IS :KCST ■ SHFFICIEI^  COL?AC? LI7H SIS C0IVr n 2
V&e& irue/im©- 
. on tli© f&cle .
'¥©a$r 'imtrus/usitme
on th© whole
LLta U > .
15
25
54*2^
6$<
46  IOC# j 86. IOQ^ j [58
■ ^ o p l B.nc AID 
..ABOVE
2 4  58.2$
£2 47.e;?
gceAt.
37 44.0®
47 56.05*
. x* = 2.6655 cn £ B P, not eigniftoant ot P = 5?'. ,
Or© cs^sn&tion is  that -a smaller percentage of the I960 to  1965 
cohorts endorsed -the ©tatomont than mm the case with the 195? to  1959 
cohorts# so tha t respondents who endorsed th© statement-tended to  come
f r m  the 1957 t© 1959 ©ohoris# who hud ©pent' u longer period of t i m  in 
th© industry ond consoquantly. earned s larger salaxy than the m m m  m c m t  en*» 
tm&s* Bosmvsr* th© - relationship dess net. reaofe the 5$ level o f .
s l& f l f io s a B e * ■•••••- . •■ ■ • -..... ....................................................................  ...............
**$he student in  hi®,in d u s tria l'year i s .  not given ©nea^h reopousibility*  
was a statement-©Mcu^ed b y .g f of; respondents# -althtni^i'^8#ir' o f respoft* 
dents, .felt' that . i t  woo untrue# K© significant.'ussooiutjLoa n m  found with • 
eny other tmrisbls# although sos appeared to  tare some sort o f relation**- 
©hip y :vtr-r* - fheraim 56»g£ of isoa believed that they m m  m t g ivm  
mrnrn^i responsib ility  during the industrial year* only j€»7^ o f wesson 
shared th is  view# - ' -.
»mb s*mmm w  >:xs. tmm m ut rz*t ir tm  Gmm TJimmt
m&p&ziwm: f^ /V # fflf ,«S1W- rv i t  #►
sale f m m m ' i ' ’
iiitoitii^ ih»biwimKwia m ^  * *>* > Mc* ^ * w f c r t w y q rifrrat wfrK a a w ^ ^  < &
Vosy true/tru©
, ©a the whole 36.7® j 51 5X5
%%xy imbrue/untrue
on.the whole j 32 43*2  ^ j 19 63*3S§ j »  49£
?OK£s- . j 74  100/J j 50 leoi* 1 0 4  30
X2 » 3*b439 on 1 I) F# . not sigmifleast a t
,i\ slightly higher poroemtog© of students with u classifiod pass f e l t  
they wtre so t s it in g  enough responsibility in  th e ir  industrial ysaiy  but 
the aosooiatica did mot.reach th©3 %  level of signifies©©© ( t d  « G#5£2 on
1 l> ?)
i r i m  spend too isuch tins t n . . ® m h  deportment11 was •* fooling which tm© 
©adorned by only 35 respondents (32*7 )^* most student© (65.3/5) fooling that 
i t  vm  untrue to say that to© such tis© was spent in each department# ■
Sie statement was significantly associated with ©eat* only X9*35$ ©f women 
agreeing with the statement# ©os^ mred with 3$»&7^  of men. Women fo li 
very strongly on this point# over a third of them rating the statement m  
®vesy untrue’# compared with only 13? of m m *  .
M i l : . ;  ■ . - ■ -  ,  : ■
' : "m. mm. sop jmeu pros
f J U l £ t o t E h  ! r e f n
'Verjr true" :
^ m m ym  th e -w h o i©  ■ 
0&ira@'':e »  t h #  w ! i^ © : • 
Ye*y u n t r u e ' ■ •'
30 15*3// 
■ I S '  - 'S S .S f  
3 6  i(S .o ;.'
• 10 13.3;
■ l ' -  3 * 2 ?  ■ 
■ ^  1 6 * 1 ?  
14>'
: l l  ■ 3 5 * g g
11 10*4f; 
2 4 . £2,655:■ 
50 47*2f.'
a  1 5 .8 ; :
3.06 10#75 io«: 5 31 'Wf*
,;J? f : 3*459 m  5 B F* . P <  0 .
Hit type cif school t b &  m ® p $ n 8 m i t  attended ie. also.a significant 
varieMoj* as>5 40*8? of students who had attended. public sehool- endorsed 
ths stctcsontf - oesgttjrad with ©2% 25h of those who did not attend public.. 
school* £% ©hi square test does net roach the $ %  level of eigt&ficsne©
(}® e 7.3K0 cn 3 B F.) ■
^  tjp ctatcd. to, to "«um om ent way to 
learn m m s g o m m t  & k $ 3 X n * $  m& over half the respondents .{61*7?) did not 
t^ roo with ihis-stateiseBt# . B o x  was found to he significantly nssociate&j 
0 far ier&er percentage of woassn endorsing the st&tcs&nt than was the case 
with ?a©n*.................................................................  ■ 
S S l i J ^  ■ ’
■. .  is, m w i m mi  m m .  . . .
_ _ _ _ _ _
■ >  S J -W.0 i< 1:1
i Very true.' 2 £*P 7 22*6/ 9 8*6;
H?u© cm the whole' 21 . 28*4$ , - ■ $ 23*0/:: . 30--28*6;: .
Untrue on the whole -38 SWS^- ■ 9 ■29.0? 4? • 44.8? ■
..<%r^ 3y-untrue , 15' ■VtM. , 6- iw ? 19 10*1? • •
ivXXs**' 74 . locf l ; 31 xg;o? ' ” '105 IDS// ■
X2 * 18,528 os 3 P;F, P< 1/5.
One would susss&se that this i s  b m m m  wassen hove had to  ©dko loss 
use of their m a m ^ o w m f c  sk ins than sen*
■ The-type, of school. tbs. respendent attended .is .-bis© rsXated to this 
attitude statement* altheu#* th© ©escalation did not reach th© 0  leva! 
of oigaifioaac©* Mora entppufolle sehooX pupils endorsed' the statement •
than did non«»pubXic school piptls* the relative proportions being < $ 0 0 ?  
o f, public? school pupils m S  of non^ pafeli© school pupils#
U5.V ~j.>: OF 'jLih. Ylulte W  Tim I Alt TfE/tK
- Itost students fa it that the industrial year gov© mor© Cleaning to 
the lectures in "the final year* 'end'sacs t  stu^sts fa it that'it would 
??o untrue to say that you forgot a ll t^at'.you ’tore leawrsad at college*
• Students, who gained & classified pass ^ m m 3 i l $  fe lt  that contact ■ 
with the college daring the Industrial year was adequate* v&orece students 
who failed to gain a d&ptecas at their first attempt fe lt that there m m  
not sufficient contact with the college#
The :• attitudes' o f. m n  and m o m n  v&qtcqsisidsrafely* although in only 
mm esse was. there , a  n ifp lf leant difference* this'feeing th©' statement 
th a t  ,4the in d u s tr ia l  y e a r i #  an © ^cH en t’ wayi*»; le a rn  m m ^tm nt ek il!e%
m i m  case studies • ■
Xu -, the Interview' schedule* each interviewee was asked what lie 
thought-of the industrial;year# ThO'overall vi<wr m m  fc^ourable* although
moh individual feed Me mm persons! grumble about th© situation in which 
he found himself©
£^TJL «l had n vefcy interesting industrial year* ' Xt was
tho best part of tho course t*1 • •(£&»•~ 196JM967)
C1^2-H 'wThe industrial year w a  *oraffc year' out4 *• not ' 
s© good fo r imnsgemont i f  you ©pent y o u r time ' 
feeing a  cha&ibera&ld*0 (ftemn *''l$£X«i9£5}
££SL1 w®h©‘ industsdel' year vms 'Useful* but the actual-'
■' 'training given was ciin£&&U " •;-(Sea--'lS60-lsai.)
fiftSS.A •' ■ wThe third. '-fourth yasira coined'knocked the..'.
' : ': ■ -• first-twoyears'into-a cocked Irnfe*” -
. . . .  . ,  .. , ( t t m  -  196l«49S3)
CASS.. 5  . -fyirou were used vesy.mueh as cheap-Xabtmr®n . . . . -;
: (Him -  195&&962)
g6gi|,-j le. .m y  i8$orfca&& ** you get. pushed ©round & •
lo t  •• but th is  i s  -good*** - - ( im  ~1962-X966).
,: lf?ha .sBsigmisnts, were a very useful trsy, of .keeping 
, , contact with the college® - Qm f e l t  that the _ , .
,- college was always.there*. and m  strait®© on©.
. could pste .one*© 'nos© into- every department with 
. - irapuziity** ■ ■ ’ {lea.** 1^2*196$) -.
Cfgr 8 WI enjoyed -the industria l y ear vexy much© . , X was
living in* , and stayed ..on an ©ssfcra three months into 
- the m&smer vacation*0 (t/esan *» X963~X96?}
&vpsg t?X worked in  the w&atmp for a tm ih* This'm©
usoful* 'but a week would have been sufficient#” •
■ ■ ( M m  -  1957-19^1)
&i§LS£ *3$ was ssasty a t the time* but very useful in  .
introspect®.. In m  interview fo r a Job .recently .
they wer© vexy intorested in the d e ta ils  of sy
year in  industry**1 '(Man: -  1 963- 1 9 6 7 )
f t//y y\iy ;fipfyv«
• ; , W  V  V*'« *"V-* nrf V*
Finally*, one., must move fresa the specific, t o  the general# and attempt 
to capture .the social climate .-of the college between 193? and 1967®
•The four.year course* is  a .©tried of development end maturation for 
the etutat* & * 0  of. the reBpcftdeote fe lt that their ideas about hotel 
.eM .cetorlng-POsfe as a career changed .in some way during the period of 
the course# .This was. nensalty e>; widening of experience and a greater 
icnowlsctgo of what. hotel cad catering was a ll about®
M  in  a l l  s t u t e i t . Snstitu tiens- there ' were a-number.o f so c ie tie s  cmt
gmticnn&iso attempts to mm m% the degree of 'psrtloip&timi in extra
oits i^ouXsr activities b &  r n t € m m ^ _ g s m p &  ef students* priefa^tbe
Moat students were, memtora ,©f, something* although fewer t o  prises 
or h©M positions of responsibility*
Questions arise fro© this analysis, of Gxtxftr^ urrteul&r activities* 
ess eonoeimiag the • characteristics of the p m p l ®  who participated -in on©, 
of tli© areas ©onaidared* the other ecaQ©;rning the imiue ©£. 
activities# ■ ?8j© value of egfcra**mrri©uX©i? activities wits ..analysed in 
qt^ tr&ions 52 en& 55 on the mail Questionmire© Students ware aateH if
tlKsy fe lt  _ that ©3d^a«currieiiiar. activities, .&»&; p & s & t i p m  o f. reepeasibi3.ity 
?Ml&t at ooii©^0 ,.hoip0S ;OEo*a ability to ©amg© o. business* otii; Mother 
thosr had been important in th© development; of their ^ csroory, , T m  response 
is  given in table 7*5?®
activities. • that regutol^ toils plnee* cm& o. set of Question© in tine m il
■statistics of participation’ «r©' given in ‘table ?#5&«
> .* h  * L « tIWXC1PAT1C c f if t f i«' .a *y ^  4- ««; «V» 7*-# -f. H rf - .^f. J: *w W jS.# - 3**ii >?,"»#*» * * » * « * .•*
■ h m  y m  were- ©V college * •&lE^aiis£4' 
position© of responsibility? •;
f
«br© jron a m m h B t *  of ©sy ©lube* 
©ooiebies or sports .team© whilst.
at ■ ■■ '•■'•• •; • ; •''■■'.■
Did y m  win' prte© for Eotsi-omic 
or ■ sporting mhiwmmt whilst 
at college?- ' ■ ■ ■Mr "3W0- '69-' 6 5 * 5 0  [ 1 0 5  1 0 0
^ m y m r n  ■ m .  i m m
I?O ^0U think that .e&y&vet&rl* 
cole# Mftivit&oo. ettd positions
of g s^samsifctXity whilfcb at......
joolloga helps &m*8 ab ility  to  
ja&nsgo & hostess?' .
4
SO# '
-K 0
K©*" J;*-
6fc 58.7 £6.25.9
i
s U 3 M* A r.'i j*« ? ' '  ¥  t  ' i .  *J a r> *i
m * * W'MW-.'WtSJU.* . fc<*r^w^»w»»>«wwssi
two-rri V '  * '
a *
K-
'■
' i - V 0 #  f i>
19 x;v,, f 105 loo
|Bo: y m '  think- that 
bulnr nfeiiv£iios: tinl positions ' 
I of rospwiBiMlit^  trljilet of ' 
fcaHe^ © liove' been-i^risnt ln:I
jtha 'droleissonb ©fyrna?* •corm^
2? a * e  61 57.3 j 19 l?<4’i 109 K»
. C^er-kaif t!i© -aresponfiehts- C58#j^)feli that o»o*a ability t© isamge 
© hmirmm was isrprwd by p&sr&i&ipation in o t^raHSurricular activities* 
bat only u  quarter of th© s?espendo&ta (24«SJI) fe lt that fhei? am esseer ' 
hoi benefited in this x w & *
/; toot of association betsoen consent saiasy ana the ntisdbui© of 
having Isold'soaa'position of responsibility'whilst at c o llie  caches'the 
®£ level o f significance* ' fable ?*J8 shoes'ths relationship 
®*7£; Of reepdntotxts who had hold soso position of ’ responsibility whilst 
•at - college'received a oslo r^ in mm&m of £2*001'per asim* '■ Only kB»h£S 
of those' who had' hot hold . £  position of reaponsibiliiy whilst at college 
ooMsve&'thls# "•• ■ ' :......  ■ ■ ■
n»f •* *•» v,® i < t I #,^ o
f W W l » «  tth a w * W 8 M ifcw»w
! & M , m
* e« ^ .v w s3 ?r« v iM » ' « * *  '*^P?rtw
*2,009 »*a.
.flAVHS.HSM)* & & & * * '  ' ' isifioK <p rr^obTirxr/m ;wbix$?
m  ^ i r p T K ’?  n p u v r
■ t t t ' Z  w ? & j \ J p & z v t m  of I Kf.n Km? irwt ,* pootzok 1 m
*v3.*«0fA*jL ! !l " ' S * t ' i « A x i ,  i  %j u t  £ i j ; _ - ,  „„
mfi loss
£2*001 pun# 
and above
45
% 5 § * m  \
97 lOtfcV j
X“ e 3,9877 on I fi P, P< S f i ,
Whilst n o t  suggesting a causal relationship* it  is  possible that 
the nms qvuitttiw of management ere required in  each sphere#
Prises for ©oatesic or sporting achievement mere gained by 40 
individuals* 36*7a of the total completion group# Of those* 18 were 
ccholcr&hipc of some kind* ten were sports colours* the rest being a 
mixture of Hotel Olympia prises* individual golf tournaments* public 
speaking competitions* etcetera#
However* if  the respondent said he had won a prise* this was 
accepted* and nil the different types ©f prises were grouped together#
A  v w &  significant association was found between the possession of a  
prise and the class of diploma* end whereas only of the ©cabined
pass and fa il students won a prise* 69*7/* of students with a  classified 
won prises#
possession of a mim  j m  class of bxplqea
CLASSIFIED PASS | FAXt  J TOTAL
Has won a price I 23 69*74 I 14 27*5# j 5 21*7^42 39*23/5
Hue KOI won a I
10 30#351 72.3;" 118 73.3^65 60.73/
I
TOTALS- I 33 10(^ | 31 100^|25 10$» 1107 100^ j 
I2 «* 18.779 on 2 D F. P <  l£*
There is ale© a very etrong association between th© type of school 
attended* and the attribute of having wan a pries whilst at collage#
It wee found that in the entire ©ample (II « 134)* 45*59  ^of public 
rohool entrants gained prises during their stay at the college* but only 
23 of entrants from ether than public schools gained prices.
pqssessioh of a m i m  * w  .T z m . of school
HAS WOK A FHISE I HAS K0T WOK A PRIZE1 TOTAL
j Public Schools 31 49*934
I Other than I
37 54.41 63 1007
A t  the end of their first tor® at college^ f ir s t  year students wore 
asked to  writ© an essay en titled  ,T% f ir s t  impressions of tho .course to 
date15* A  total of 68 essays wore collected from tho following sourcess-
T;T! jt*m
OFXOIfS Of ** FIRS’? B?P?rssJOSSn K5KAYS
y e m  of ke&I m  j <1 v m m  m i m m i *  icompi^ios ’m
cmmm mmmm
i 960 19 j 3 1 22 j 7
1961 113 ! 9 J 22 1 7
1962 ] 16 J h j 20 | 2
1963 f % :i 1 *" 1i ^ 1 | 4 1 0
n m m - •Jsl j 17 j 6Q j 16 5 2
22I
1 22
fho main sources were 19&0* 1961* a n d .  1962* and fo r these three years 
6k essays were collected'from a to ta l student population of ?0* Only 
four essays were available for tho year 1963*
• Analysis was on two levels* the f i r s t  being the general ccemsmbs 
about the course and tho college* the second being comments about specific 
subjects* General cements arc sussarlsod in table 7*42*
nm  PXESf .IMPHESaiOFS OF Tim COURSE '20 MSB" t CEKBRAl.
pa friendly Department*
jnnc dendt have to work wry hard*1*
|wWc are treated like children*5
jPFoer years is too long*5*
|nI didn’t  know what to erpcct*"
|KThc standard of work is high**5 
fj#*»Somo criticism of the students* 
jnKot a ’hotel* atmosphere•**
no# I />■
£0.6 |
17.6 I
13.2  
7.4  i
3 4 .7 1
* 13 I 4*4 II 1I 2 1  2 .9 1
f 1 \  x.5 it 1 ?
34
12
9
5
10
The essay was obviously entirely unstructured* and students took
the tit le  in different ways* Staxy student© merely listed the subjects
they studied end cesmented on each* whereas others dwelled on one parti*®"  *  ** ■*»>*> ^ <*» » ■**
euler topic* For this reckon* tho fact 'that only 20 *6^  of students
mention the5 friendly Department % do©© net mean that of student©
believe tho Department to be unfriendly* It merely a o v n z  that thie 
m p Q Q t  of tho Department was sufficiently striking for 34 students to 
classify this -experience m  ono of their first impression© of the 
course*
The overall situation of first year students is  one of enthusiasm 
with their new course* with on underlying enthusiasm about; being a 
student* One factor that dose emerge* however* is the criticism that 
"we arc treated like children? end that tfwo don’t have to work very 
herd" * . Shis is  also mentioned by students who wore interviewed in
key* I970*'and is  due in many respects to the-nature of the course* 
Student© complain that they do not 3i&v© to work as hard so was 
tho ©ass for 0*0*2* fA# level* and that .little  mental exertion is  
neee&sety to cope with erf the subjects* This is  ct fundamental 
factor in the nature of the ©reft oriented first year of the 0curse* 
and one ho© ©n inevitable clash with tho ©endemic subject matter studied 
in the sixth form#
iho criticism tha t f?w© do not have to work very hard6 is  another 
that is  steeped in *a* level experience* Tho Hotel and Catering 
t-aasgo&oat Course rm  from 9 &«$* to  5 p*a* and only three ’free periods 
were timetabled each week! s. register was taken to  record attendance* 
The nature of the learning experience was such that a  wide variety of 
new subjects was taught, to students from a very wide academic background 
Easy subject© mro taught by practical experience* and i t  woe impossible 
to give students a l i s t  of reforonces and to leave t hem to  work o n  their 
o&u I t  is#ther©for©* suggested that the criticisms of th is  nature* 
although possibly true In individual c&segftY&rd made necessary by the 
nature of the course *
The second' part of the analyst© investigated student impressions 
about specific subjects:
| f  *
t k s - t f v t t house- i m c o m ^ i  szjkxshicosiuiH uxxra
ESHFIKCI ASCI 'ICS I rilEE *SK’*'XT S:
ICS
8 11.8 11 16,2 110 I4.7  j 3 4.4 13 19.1-i 8 11,8
?avour» |
■Jble 112 17,6
Tnf/?** 1
'CuraWo]20 29,M
fOUtKil 12 2,9IiOt man-S
•tonoa S34 50 b e  52.9-56 82,4 ! 53 77,9 563 92.6}54 79,4
•25 33.8j 1 1 ,5  j 5 7.4 j 2 2.91 1 1.5
1 .1.5 { 0 0 I 0 o' * 0 0  | o o
<*■0*+#
107:hi~ 68 100/; 68 100'‘'65 lo l 63 100? 68 lea 68 1CKI
8 11*8
2 2.9
o o o m m
38 $ 5 * 9
0  0
0  0
50 ?5*5 130 lilt a
/.PHiXSi)
cciincs
4 5*9
16 23*5 
0 0
48 70.6
68 XOQE f 68 i m H * &  1CK$“
She m &i eo;tssnly mentioned subjects a r e  Cookesy (53*970* French (49*970 
and Housekeeping (47*170* Hest' ether subjects are mentioned by between 
20/ &M 3  ^ cf students#
CooIxj  ^ <»i& not 'receive one unfavourable mention, end most students 
said that eo&oxy ires their favourite subject:-
riIhD actual work I  enjoy most is  the ceekingj great effort 
is  made to give us confidence and everybody enjoys the 
work#*1 (female -  1961-1965)
"Iho beet part, that is  the most interesting and e a ta b le , 
of the course so fa r  has been tho eeekcsy ***#.The 
eoofectzy desses are the ones I look forward to  m ot 
each week.” (Halo -  1562-1986}
french and Housekeeping come in  fo r ecjBOwfe&t more criticism* 0? 
those iscntioning tho subjects"-'in  tholr esesye, 71*94 (25) made unfavourable 
comments about Housekeeping, and 58*8£ (20) made unfavourable comments 
about French#
fhe major criticism of french tms the method of teaching whereby 
etudontn tilth $#C*E* fA* level wore taught in the come group as students 
without even C*C*B* *8* level* Housekeeping, on the other hand, was 
regarded as rather simple, of no apparent use to  a hotel manager and 
rather boring.
Sckss of tho comments c&de by rtudeats in their essays are repro­
duced below# fhe complete lin t of etciemenis is  givan in vAppcn&ix X?
p £{.*?*££/*
KOI/ Clf Kd PH
"I do fe e l that to  potential executive staff# practical 
washing experience in rather unimportant*1*
(Kale -  l 9 G G - l $ C k )
nIlors would bo gained »••# i f  wo v is ited  more' Xaundriee 
#«*« rather than doing i t  ourselves on equipment that 
would not bo used in a laundry*” {l!ale ~ 1960~19%)
f!liouoohcsping# 1 find lo ss interesting# but that mey bo 
•simply because the topic itse lf i s  one of the loco  
inspiring aspects of hotel keeping*"
(Female «* 1961}
"Tm'm io much of v ita l importance# hut ecmc things 
are much too simplified*” (Female -  1962-3,967)
HCur housekeeping lectures e3:e very good# but our
i> 10 *)} *»< « 0 X*^ V ' *diw5 tr ifle  ohildtBh.M (mole «• 1962-1966)
nA lit t le  diy ~ the lecturer mk®& the subject m
interesting m  possible with v isu al aids#11
(Male -  1961-1965)
”2 cannot roe why we should learn to ueo e hetpoint 
trachirg tsachino end im e le c tr ic  Iron#*
(Kelo *» 1960*19%)
f m m
"More ©aphasia on the Bsethod of teaching could be 
employed •««« coaching for the poorer people*”
(Kale ** 1960*49%)
m m m i  ( c o n t i n u e d )
”1 find French a lit t le  slew# because 1 have been
. studying #A* level French#” (female -  1960-1964)
"The teaching of French is  ideal# but tho method employed
is  suitable only for these w h o  have progressed to *A# 
level# £0 the more ignorant person# two hours of fast
French conversation is  like ploughing through deep mud*”
(kale -  1960-2.9%)'
"French tutorials seem to have lit t le  bearing on the 
course#” (Female -  1961-19%)
"Its advantages become less and less clear *#•• nobody 
seems to have progressed much# mainly* o m  feels# through . 
the method of teaching#” (kale •* 1960-19%.)
"Considering that we are till Of different levels in French# 
the lecturer manages admirably to keep us a ll interested 
and practically at the t m o  level#” (Female -  1962-19%)
.Other criticisms arc widely spread' over the various subjects# although
of tho 20 individuals who mentioned •applied sciencef# 16 spoke of i t
unfavourably# Tho complaint was similar to that concerning' French; 
people with ♦£* level sciences found the subiect matter ever simple 
and therefore boring# whilst non scientists sometimes reacted against 
the need to learn even elementary science#
t i z o n t y  nine of the department were interviewed for
& total of 47 hoars* Irterviews vmre unstructured end interviewees 
«ero encouraged to tolls about the course and its  relationship to 
tfcair pxx?sent position in the hotel and catering industry* ftctes 
rere it&on during the interview* each interview yielding two' or three 
pages of notes*
CcBOsBtft about various aspects of the course are given below* the 
complete set of data being given in Appendix 1* pages 2S3- 276. .
i&plceeads wero ashed tsl£/ they Joined the course at Battersea*
/. signifiomit nu&bor (lo) nenticncil m  alternative career they had 
been considering* a number having applied unsuccessfully to University 
courses*
CifS .7 *£ drifted into hotel and catering without much
motivation whin I  fa iled  to  get into University#1’
(Hole -  1960-19%)
9JiML& ,?1 wont to  cm interview with Hr* Oibhc and was Hulked
into the course*# 1 had luready been accepted at
Knotor and gbcxyat^th Universities to read. Gteogr&pby* • 
but choso h&ttdrsea because' i t  was near hois© and I  . 
had n good c irc le  of f r i e n d s ( H a l o  «*
( m .  eguaX number appeared to ha highly laoiiv&ted to the coupac at Bnticrsea
f!I ease direct from India to do the course**
{Hal© -  195&-19&}
C/.9E .12 tJl  Joined the course because X had been brought up in 
th  ^ family busi m m  ** 1 applied to forausy Xeoh* &a 
a soocwnl siring*11 (Hsle ** 196JM.9S?)
About half the dlploa&n&s said that the course i t s e l f  was of c, 
somewhat low academic level* mm  ©Glaring i t  with school work* tcm  
with other* university courses#
C.A5E 7 WS?tf2he lev e l of work in  the f ir s t  two years wasA# **
v o x y  lo w *  and o v e n  i n  t h e  finals y e a r  m  only 
d i d  a b o u t  h a l f  a n  h o u r* ©  w o rk  a  wreck**5
(Mai© 1960-19%}
C-n; 12 *•! d£& t*&  have to work too hams u n l i k e  the courses 
where you have eight hours lectures end sixty hours
mtk  a t  h o s e *  o s  t h i s  c o u r s e  y o u  a t t e n d e d  t w e n ty  f i v e  
• h o u r s  a  n e e ! :  a n d  t h a t * c  a l l  y o u  n e e d e d . t o  k m to V ’
{Male *» 190-1967)
H ie  r a t i o  o f  * c r a f t *  t o  a c a d e m ic  w o rk  w a s  a l s o  d i s c u s s e d *  f t r s n g  
o p i n i o n s  w o re  h o l d  o n  t h i s  t o p i c *  sa m e  s t u d e n t s  s t r e s s i n g  t h e  i m p o r t a n c e  
a n d  v a l u e  o f  © r a f t  c k i l l s *  o t h e r s  s t r e s s i n g  t h e i r  l a c k  o f  im p o r t a n c e *
In g e n e r a l *  d i p l mmMs working i n  l in e  in h o t e l s  mm  t h e
s t r o n g e s t  a d v o c a t e s  o f  c r a f t  s k i l l s #
Cask 2 ,{lhc craft element has helped me oh more than one
occasion#" (Male -  1999-190}
CASE L  "Xii© c r a f t  e l e m e n t  o f  t h e  c o u r s e  w a s  e x t r e m e l y«**h* «¥Wt*MW*0*r.* «r
v » l u a b l o *  a n d  I  cm d i s a p p o i n t e d  t o  s e c  t h a t  t h e  
course is moving awry from craft*1’ (Male -  1997-1961}
C A S E 'I  . " S h o r e  i s  m uch  t ©  m u ch  © r a f t *  w h ic h  i s  n o  g o o d  a t  e l l #  
h m m m  w h a t  d o e s  i t  t r a i n  y o u  t o  b e t ”
(Iklo -  190-1967)
c t . _ J3 "Xho craft part of the course could have been cut fern#
and ears saaagcsant added *##*w (Male -  1960-19%-)
Ccra&onfcc about specific s^ubjects studied implied i \  cluing© in 
opinion from that given in the ©easy f ire t iaprecslcns of the course
to date% Most -of the consents about Housekeeping news favourable# 
although referenao tme often ande to its  unpopularity at the time#
t?I would criticise Housekeeping# but only in a half** 
hearted. wtyf because oven tide subject is  useful# 
ferhapa its  self import once was ovorctroesed# but 
the basic -subject most certainly should etcy in the 
course#1* (kale ~ 1339**1363)
i!£hey a l l  Xm$m& at Houiiekeoping end U&intmtmm a t 
the t t e #  but to so they are veay Important 
because 1 have to  go out end buy cy own table** 
clothe and lace curtains«“
(Enle 1?£3"XS67)
iflvot a vesy intellectual course, and wo complained 
a let# especially about Housekeeping**1
(?«soX6 «• 1253-1567)
fho industrial yoar res invariably regarded as a useful port of the 
course# although individual criticisms were ssade regarding assignment- 
work# v isits by lecturers, • ana the organisation of the training 
experience*
vlff .,16 t?it  is  vary important ** you get pushed around
a let# but this is  good*1* (Halo *•
iLLVivI Rlt  tras very ucoful# although contact with the
college was poor* However# the industrial year
oriented e» to  i$r particu lar field**5
(Mel© ■*» i999<*X363)
Finolly# diplcsamdo eons&niod about the industry in which they worked* 
f  number of people mentioned the probles of combining work with family 
life#
2
OAF»K' ’ ^
m z . 2 5  "It'S! O.K. bsine ar«ria4 f-r4 ’liv in g  in% but I
f e e l  very strongly that i t  i s  not right to  bring 
up children in  «sa hotel*'15
(Hals ** 1937**196l}
C ‘ S :  25 "Hotels just dea’i  suit family life* *!Phe main 
advantage of industrial catering in the five 
day wedk*n (Hals -  1338-1962)
,Cr  ,16 "I don’t knotr how you can f i t  in family and jobj 
X"*v© never tried it# but you certainly have'to 
limit your c irc le . of friends to people in the 
mrc& industry*" ■ (Hale -  1262+1266)
C %**# after e l l  i t ’s ry ,10!}# end feasily clwoyo has to
go second# I t  isn’t  too bed# because you cm 
almyn ’live  in’# so- that you are available even 
mim you’re on duty#" (Halo <* X9d2**X966)
H&r&vcr* cljsoet oil utplemartcls expressed greet «mthu$ioc& fe
job# end for the Indus try in  general #
CASS'£7 "Xke elisor th r i l l  of u&pteosi bonouotfc end functions 
ell going on under the seme roof ~ and doing mil*0
(Hale -  3SS1-13S5)
r their
CHlFFSh S
m m m  w  oom, m i  mas m>. wxammt
She diplosa&nd who enters the hotel and catering industiy is  in a 
minority position, because graduates end dipXomands 'arc; entering this 
field at & slower rate them 1© iba case in other industries# She 
hotel end catering industry has beta relatively slow in providing fonsel 
training for either management dr other employees, and i t  s t i l l  retains 
muck of Its  traditional sura*
The typical diplomimd does not have a family background of catering 
81*5/• being f i r s t . generation entrants to the industry# Of the 10$ 
respondents who completed the course* 4? (X*3*4fD had had sore prior 
experience of the industry* m& one must vXw it* VfcLA+W' that this woo. summer 
vacation work of a casual nature* • tfhi$, therefore* mm the student*a 
f ir s t  experience of what i t  was like to work in, the industry, end for 
the following four years the gtudont weald be subjected to .various 
Influences that would make up hie conception of *wox&f m i t  exists in 
the hotel end catering industry* fhese influences would include the 
subject flatter of the ccurso, vacation work during his f irs t  eugrser 
vacation, the attitude of members of staff, and,possibly the most 
i&poriaui factor, the industrial year#
i\t the tiffie of the study, the reapendonts had had between three and 
nine years experienco in the industry# by which time nary of their 
preconceptions will have boon removed* The block of attitude statements 
in euestion 22 attempts to esssinc the various facets of Job satisfaction 
and the perception of work® 2te question states that the attitude 
statements are & l i s t  of same of the things that people hove sentloned 
ae being important to them when chasing a Job# 5he respondent is  
asked to indicate his priorities in Job attributes*
Altogether eleven attitude statements t/exo presented, end of these, 
six  were regarded as important or very important by en everdielming3.y 
large proportion of the respondents# Ihe frequency d istribution of th© 
response to tkeso factors is  shown in  table 8*1* ' Bosponlents oho 
failed  to cesnlete One of the a ttitude atotosunta or who completed the 
*denft  fcne#* category wore excluded, bcaauss in o il cases they ware - 
vary small frequencies#
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Bns?h of the attributes gained overwhelming approval, rmcl when the 
f r e q u e n c y  d i s t r i b u t i o n  w a s  w e i g h t e d  «* S t r o n g l y  a g r e e  b y  * 2 ,  A g r e e  b y  *1 #  
D i s a g r e e  b y  a n d  S t r o n g l y  d i s a g r e e  b y  * 2 ,  ** sem e  f o r t s  o f  r a n k  o r d e r  w a s
established. $his i s  influenced largely by the frequency distribution
in  the category #strongly «g¥ee% so that “Satisfying Work-1 mis ranked 
f ir s t  in  importance with 80*24 of respondents in  strong agreement* This 
wan followed by “Opportunity for  MvmmsimntA and “A Chance o f Steadily  
Increasing Responsibility”.
h o w e v e r ,  t h e r e  w o re  c l o v e n  a t t i t u d e  s t a t e m e n t s  a l t o g e t h e r ,  a n d  t h e  
s i x  t h a t  m ro p r e s e n t e d  i n  t a b l e  8 * 1  w e r e  s e l e c t e d  f o r  t h e i r  s i m i l a r i t y  
in response*, i*e-« over SC^  approval# fhetfD was only one attitude 
s t a t e m e n t  t h a t  g a i n e d  o v e r  8 0 4  d i s a g r e e m e n t ,  t h a t  b e i n g  “ An E a s y  J o b  w i t h  
p l e n t y  o f  F r e e  T lm s %
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The pattern of ccn&onsuc response includes both intrinsic and 
extrinsic facets of o^t> satisfaction* /-e one wight iw.va expected, 
rfin miy 3®b with plenty of free tiisif* m:s rejected because, one suspects* 
i t  is  not ccmp&tlblo with the positive response to- the attitude statements 
in table 8©l* ,s&ood follow weiicerm* an attribute of extrinsic ioh 
satisfaction, ?:se accepted bceeuso everybody Xikoc to got on with other 
people* but in the hotel end catering industry i t  is  essential to  plsy 
the role of ’mine host** This attribute* although apparently the *t<d& 
nan cut** could be dsescd osscnti&t i f  one ie te achieve the other 
attributes r.itMn the hotel end crter3ng industry#
Four other attitude siatasonfcs wore included in question 22; the 
response cmifominy to on rlnost nerxsl distribution curve* There is 
c aigivU'leant look of consensus, which leads one to onrlyao both the 
attitude involved ml alee on erplanrtoiy variable that xiylrl different 
tinto between respondents vhc? agree or disagree about it*
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Thus* over nine tenths of the respondents endorsed sis; factors 
(table 8*1) that they would look for in & o^b* and rebooted one factor 
(tcblo 8*2)* However* tablo 8*3 pesos a problem, in that one is  con­
fronted by diverging attitudes*
A five day wouk, about which one respondent -wrote;- "doss not ex ist.”, 
was a ©^b attribute endorsed by 59*6?* cf respondents, and rojeotod by 40*42*
Uo fti@n£fiennt association was found with year of entry* class of 
dipleaa* type of school* social class* or oecio^econonic group* However* 
ihero nos a ' oignificimi association with sex -  10*33 on 5 h fs f  <  5?.)* 
Uhoreas 53?* of racn agreed that & five day waok mo a «<ob attribute 
they would seek* this was the. cnee for 70*9&/> of wcoe-n* 35*48,- c«f nhich 
airoijgly agreed that c five dry week wen ncoc&soxy*
M B iL hk
F1V2 KEK3U g Kg SEX
!, >s» ! _  .. S "‘is;* 1
•;i.
„ „  ■ j . . — — j
ho* ■ /o i &o* ] ho* /V’
.I strongly agree
I Bgre©
] Disagree 
j Str-ea#y. Ms&gree
9 10,84 j XX 35,48 
35 1.2,161 U  35.4B 
26 31,32j 5 16,13
13 15*66 i 4  12*50
20 17,54
46 40*35 
31 27.19 
17 14*91
! kOT;.kj- 03 Xo;.*' 1 51 xogo 114 1 *
J? » 10*33 ® 3  0 fp  p <  5&
This relationship between sox and a five day week is  obviously to 
be expected* m married women will have to rua, u family ond household* 
which would bo incompatible with other then a five &cy week*
Phc $eb attribute *& five day week* wee also tested for. cssocRation 
with the current occupation of. respondents* This achieved ei strong 
level of significance*
\t. yiVft &/Y r;g:n . m ..m c m &  , occupjgio*
wrongly ngreo 
tree
mM & S ^ l Z s J L
) Z*'V-?.!-' CATEBIkCr
3 o - > 4 >,P 35a „ 66*7 , j r 60*0;:
10 S 2
‘ o c s r c s  |* < fc .9 i 5 33.3::trongly disagree; 10 1 1
B 0*0
TOflLi- 37 100;'; 12 lOOy
T<0 JOB : '  l-.’T i C -* i J . *  ’
20.0;
xo xco. xo lo t#  3.5 100W 12  ■xoo;r (9 6  10®
f.j;o percentages in table 0*5 based on very rra;XI totftlr* but 
v.-uro calculated to give ocno idea of rolntivo proportioned s.nd t-ro a 
uooeoa/ry f irs t  step tmrrrdc toblo 8*6* which oxccino? the nign^iccncs 
of tho hotel sector of the industry*
nA FTVA P1Y FT C f l® :? ^  tCGtTP/TICm 2, f!T f H O rFb S r d f O f
pbb oyasf occtJpfTiONS S S S
pg3y fgroe/
-  free
Strongly dicegrce/
i&cegvoe
13 55'W:
fty dy *86v:
12 71*19/? 
17 28*8l;r
;
55 57*29/' : 
XX 42*71/, :
EOCAb:- ■ ‘57 loo?? 59 lOCfi 96 1005 :
;:2 e  12.035 cn I D ? i  P C S .
The reason for this is not difficult to find, for tho hotel sector 
is  tho inn,} or source of the type of onplcyccnt characterise a by n loch 
of refoldr hours or c. five day veel:*
The frequency distribution of response to the job attribute fn five  
day nock* is  therefore subject to n pull in both directions* host wasm
srs stronply in favour of e fivo day nook; most rssjxmticmtn working in
tho hotel sector nro atrcniyly ayoinst tbs five day res!:* The respondent 
nhc escloined *lt does not exist!*# was tiltin g  about the heiol sector* 
other occupations uithin tho industry arc based on a five day week*
*\i fira  with high prestige** is  significantly associated with tho
hotel sector of tho industry# The equivalent table to tabic 6*5 v:as
constructed* and ones again the percentage breakdown indicatee that tho 
hotel fieota? ras different in'some ray froa the other occupations*
Table 8*7 shows that 62*55?" of respondents working in the hotel sector 
agreed that *a firz: with high prectino* was un inportent job attribute*
In other occupations only 49«12>---. of respondents considered th is job 
attribute important*
*a f ib: pith i t x c | i „ , „ , b ?  ctmr^ T^  oa^ny^rqtT % 
pm r^ rA zzczm
r .....j- jioxx 7* rr^ rcr? fhb ofimi- osctnv'- j•MM***** ^ fc^r
1 fgruo/btrosgir 
/greo 28 S2.35:'? 23 49*12?:
i
j$6 61*54
: bissgrss/Btmi^ly 
i Disagree 6 17.63'' 29 50.83v )35 33*48 :
■j ;
•rom*** 34 3,004 57 lOQv Jfl loop j
f8 6s 9*%4 on 1 B F,. F<X?%
fb£& job attribute. vr&s da© signifie?mtXy aar-ocintod rdth nm* v®mn 
rating t ie  job attribute at lees iopart&Jit than 61 d men*
£A*:£ -2.8
” . j\ .m?,! KHH HTC--K Pb^TIGE” , : TCf £!!a
t
4 * * f« ®  « * •*«**
j for
; houon
,'G-!2’Tl/-7' <*rr.V
“  b o o
5XS/.crj-.;:/iY;., :,'CiT 
SOUES?
! TiiTVL F
•
53 66.25? 
3.2 4 0 .0  it
2 7  33.754
ie  6a. 0  ?;
60 3. 5
3 0  iccp : 
................................. s
I TOfAbs** 6 5  5 9 .0 9 4 45 4^ ®51/‘ 11 0  10W- f
X*2, ** 6*2-294 on % B f # 2 << J$f*
*2egulr«r hours* is  esethor job attribute tlmt 1$ mletotl to &oz* Once
again* ono ^rosuaes becausQ of fm ily  ties* nmrncn rate regular hours far 
isore highly than do res* Oa c 2 ;; 2 table* one observes th&t Kberao*
1*2*12 of een agrsc that regular hours ore es isportant job attribute* vdth 
vouen tho porecmt&ge is  66#?4*
Tfho fu ll 2 r  4 table is  given in table 0*9? tho association being:
vignif iomt at P -<3jT»
StOtTES" : SEP
::2 a X!.,'f573 on 3 d ?t '■'< 30.
Tho <5ob attribute frc£ul?:-r hours* wos olco strongly vmzoiotsa trith 
oocupution, Tho hotoi cootor res cigi&fiG?vniXy uudcir^rcppesonted by 
•roapon&mis endorsing renulnr hours sc r..n irsporinnt o^b ■ citrlhuto.* 
viiortrr fit #29;* of respondents currently norhins cuini&o tho hotel sector 
ettvorccS the e^sb attribute* th is vrafc tho c-unc v.ith only 30#773 of those 
rorhirr; in betels# Tlx cceeoisiica rccchod the l£  level of sioi>ificsnofe*
T'hlVG 6.10
j|Dtrffwr, x . r-mi 
tn i iicihh fi:cior,
- . 0  * A . f . y
S'SSsU^ TJPbSl
| SO. ho*
'/.grcs/Stracsly
hrjreo
DiccCPTOo/Strongiy
Disagree
12 30*8 ! 38 61 *3
ii
27 6? .2 i. a . 33*7
30 i$»5
31 30.5
ff 'V"5’ •X v>* i--w 5 *• *^3 XUU/- ; 6 id Xwil/k iUi Xh.)/--
X2 «« 8.939 o a l S  ?* P < 1 £ .
■Finally* tho Job attribute *m organised system of training* me 
tested  fox* association with current ssooupation# cok, year of emity* clcss 
©f diploma j type of eohool* eooio- economic group cmd ©coial class *
X eglniflcost ccceclation ms found between social ©lose and *c.n o^antsed 
aystea of tra in ing1* the association reaching the 0 - level of significance*
7. ; hi' 8*11
rs^.T’ p.o/vprr^ p -rug m p^ rt seem  r
.<
e r* ■*■r% CT--:- p ;
JL “ ~ | J3L
i ^.ikck'a:in m & '_ _
I sOs *ry i.'-Ofs /
..._
j m  v- '. o. ;
igbec/Strcrgly f 
/gree 1 16 5744 j a 85.67
i
j 12 66,7i i 6? 72.6
lasiigreet/Strongly; 
Disagree 12 . bZM i 8 16,51
X
6 53.5 126 27.4
28 49 loo; 18 loo;: jS3 10Q/U
#  * 6»7Q$7 os 2 D F* P <
His significance of this occccieticn is  not cloer* because soci&l 
clftss IX is  distinguished by the fact that a fax* larger percenbege endorse© 
tho job attribute than in the ease with cither social dors© I or nodal 
close XII,.
A B z Z table’ which group© cccial classes I mid XXX together roaches 
/I* K 6*S06 on one degree of freedom* Xhic is  significant at a 
probability of lens than and a tentative explanation of the significance 
of social ©lass II me offered in Chapter coiron in relation to ..table 7*2$«
UUUviAmUi/O
©too a* pv*
7h© four tioh attributes that are not overu'hsliaingly endorsed or
revested by over 8Q/s of the respondents ** *& five day week** *© f ir s  with 
high prestige % ’an organised system of training*, and ^regular hours5 «* 
were tooted for association with a number of variable©*
II© association was found with year of cr*t*y> typo of ©ehoel* class
of diplone* or socle economic group* However* ses cmd current occupation 
wore significant variables* Hoscc endorsed the Job attributes 4 a five day
week* (P*< 5/0 end freguler hours’ (P <  X&), but rejected the attribute
4a f ir s  rith  high prestige *
Current occupation wac significant* rarticulfirly the different attitudes 
between respendefcts in the. hotel sector and respondents in other sectors of 
the in&\wtr$* £h© hotel sector rc?Jcutcufa five Coy week* (r 2, ) and 
’regular hours* (P^Cl-C)* but endorsed the Job attribute *t fire* with 
high prestige* (P^Cly)*
I ~ Sants wore united to 'rote their Job satisfaction in their current
Job, d was a tein l of 105 replies* but 24 of these mr& from people
■• x
tho bed stated that they hod no Job at tho present* aim these wer© ignored*
I "cat respondents were satisfied with their Job* 4<$?> being \%xy satisfied*
T/il <r r
i .r-v,
tippygAfinveilO fl s St ITFf OiPffClJb b K4 
r**, Tie' j l .k.4.d4;,xc:l% — yVl/1 J S l
fory satis*' 
fiod ko■ 4
Satisfied : IB 6
Dies:. ,tl  a fiud I 5
Very dis::r« 
tlefiud ■ 1 1
fui/h;**, 40 1 34 102 1C
41 40*2 
47 4«*1 
i i  lo .tf
C&xi froquenoiuu are too snail. for a sta tistica l analysis although a 
comparison w:w! nade between hotels and a ll other sectors« bhoreos only 5k 
of rospondento in tho hotel sector registered dissatisfaction* 19*44 of those 
esplcyeO. outrido tho hotel sector registered dissatisfaction* However* tho 
overall picture io *1 t of the respondents ©sprees satisfaction with
their work* tho h i * •%H level of satisfaction being found in the hotel sector 
and in education and training* hlihdramt students ere not significantly 
different from students who completed the course*
licapQndonts were caked i f  thero wore cry particular aspects of thed 
Jobs they disliked# kespotisos ere. grouped according to their level of 
Job satisfaction*
t )  YSKV f ~'~.~D (40.2$
fidko m e i n  diesdvtntogc i s  t h a t  we have to work 
evexy weekend end especially hard in tho summer* 
as i t  is  a fairly seasonal Job*18
(TComcn who Jointly manages a 
hotel with hor husband#)
uXy present position involves overnight stays at tho 
■ hotel at least three nights a week* With a family 
this does prove a handicap* Konever this is  
• bearable because* looking to the future* this 
situation will change**1
" (lisle respondent#)
only dislike is  routine cdniniotro>tion##5 ’
(Opinion of four rsspondonts#)•
i!lh:i often overloaded/’
(lelo  respondent#)
b) f q Ji.rrj) (u6a®
rasieally the mm kind of minor dissatisfactions ** 
nX'u not folly u tilised /7
l!]:oing a bureaucrat* 1 miss the personal touch#”
’’loo much restrict ion from Herd Office#”
c) Disn^xsrxnp • (xo.8>'>
All tho dlsttatlsf&clians of eight students ere recorded# Only 10*8/ 
of reeppnaonta fe ll into this category*
"Tho sics ef. the organisation is  such that 
inevitably inofficionoy* stiflin g  of initiative*  
bordta end impersonality breed® Fortunately  ^
haven*t  boon overwhelmed by the tsschinesy of the 
Civil Corvlcc ~ yet ~ but the prospect of 
ploughing on dooenft  f i l l  me *nith enthusiasm*"
routine catering nido is  monotonous*" 
nt%r coppery has not given me ar\? oncouregcsent or
prospects of promotion®"
n?ho indecision cf j%r boss end the lad: of "push" 
on hie pert «* thus keeping :rv job too static*n
"Ko fired ores, of recporcibility* iroSocuatc noleryj 
in itia l promisee then I joined the- organisation have 
not been, fulfilled*"
"A managing director vdio usurps tho position of 
monomer* rith  no hnorlodpo of the catering inductry*
-  resulting in a Iocs of business for nhich the 
meragoront takes the blcise**1
d) i ~  n (2«£y)
Ceily three respondente cere very dii r • i defied mith their job -  for the 
following reasoned
"Xhilet at f irs t  1 enjoyed the novelty of the uork* 
ro ore nor in a very sinek period* end X find i t  
extremely fruotrating rcrkiue under poor :i;rnryc::. :;i:t 
when 1 on in a position to do absolutely nothing about 
it* However* X am sticking at the job* as wo expect 
to be leaving  ........  (tom:) very shortly*"
£) Vi’H’ 3 E (continued)
"Having le ft the hotel side of the industry* X 
had to practically atari again in sy career* I 
feel that I as too iiml qualified for Hit job I as 
doing at the present time and that there i t  not a 
future in this eido of the industry «"
(halo respondent in industrial catering)
"1 have not got enough raspcnslfciilty -  1 have not 
got enough work to keep no fully occupied •* 1 ea
not stretching tsy capabilities to the utmost *» 
sy qualifications are not recognised -  the money 
is  not sufficient*"
SteQpite tho emphasis that her, toon placed on aspect& of tho job that 
respondents diolike* i t  must not be forgotten that S6*|h- across 
ontiefectim  wiili their job*
•.: DhODOOOOODOO
A cordon of attitude statements noro given in question 15 on tho mail 
questionnaire* four of the statements (table 6*15) gained ovorrfiolming 
ccutvuiottt by over 9(%i cf respondents* The eem&nmis of response o.pp$urs 
to f i t  ^rticily tho concept of intrinsic job satisfaction with individuaXisiie 
mtzm of achieving it* Staioiscnta throe end four* which erproes the value 
cf further education, end training* nro erderccd* whereas statements one and 
tae* which are e p ic a l  extrinsic job satisfaction  statements* ere rejected*
! 1 rhAA^l X 
; tc-::r
’7I;C' Oiilv v;oy to got more 
’^ cnay aid better condi* 
(iirnc is to join mi 
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4 4*2
H. is better to luwe e 
7eb that psys nail and * q q
does not involve a. lot ;i
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Further education given > 
e poi. ”• i a broader out-
Ieoh r: enables him to t j5" r^2 *4 
untk,,. t .& hie 4oh s
better
i v  %ma>)msmsz
G 0 f 4*2 40 42*1
? 7«? 7*7 53 64*8
; ;* Gx a  o f  t r a i n i n g
shae?f b ' rogordeAL no 
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4S45#7k23.3J 2 1*9
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25 27.5 f 92.31 91
t ....
0 0 1*9 ; 105
35 52*4 ? 60 53*8591*21 8 *4 1 1*0 j 8,8' 102
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2ho roiaaining etiituio ttntoiaenis graned a loeeor degree cf consensus* 
in acre cases forming i, noros?. dietribirt5.tex of response*
57.1:‘fi &#.
vvxz^ion
1 m m m n
>■•=• ** *. *r--«#*.*► .4t--*e
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?cmnon oonao
h'i is possible to loam 
• r : t  of the aec&&&6xy
tls llis  £wsa e:q5oricnoo 
:mi tho job
10 9*5 1$ 45.7 55*2 34 52*4 12 ii, #.4 45*8 105
!•$' you axe doing & $oh 
you onjcy*thon tho coney 
isn 't ijmtrient
4 5*9 57 56.3 40*2 46 45*1 . 13 14*7 59.3 102
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dome attempt nan made to analyse- the response to the statements 
in table 8*14# in order to determine tho social characteristics of 
.variations in response* Xests.of association were made between each 
of the statements and class of diploma* salary# type of school attended# 
sex9 aarital statue md social class* Kovyevor* no association reached 
the 5a level of significance*
OOOOOOODOOOD
ttfZ M l'iz  - cMiiam
Of a total of 150 respondents# 55*83 had undertaken &o:m for® of 
further education or vocational training since leaving college -  u 
slightly larger proportion of non than women#
3&g&Ja35
r - fc£K ipEK ! 2&&
•’ ilo* s ; kO* c/ iiO*; /-
• Hrs done some form }
•: of training 53 5B.g 19 i»6.7 < 72 55.h
’ Has 40X done any
'. form of training 3? a . i 20 51,3 57 14*2
SOffALi-i ' 50 100;, 39 1004 129 100/v i.
Students i?he riith~drew from tho course y/ith&ut completing i t  were 
far more likely to undertake some for® of further training# and mmn&ns 
only 51 *33/0 of respondents oho completed the course undertook rose fora 
of farther training * sixteen of the twenty withdrawal students had dons 
co#
Hie cost common farm of training was the short course at r.n in s t i­
tution. that ie  independent of the company employing them* A l i s t  of 
eourcoB undertaken by reopft&itentfs ie  given in Appendix 1# page 254- 5 ., 
Of the students who completed the course# only 45 (39»2£t) had some 
form of training programs© in th e ir  f i r s t  Job* However# only 53 res­
pondents completed their training*
5he avcrago length of training v;rx 12.62 nonihcs although if  on© 
includes only those respondents vim c oriole ted their tr,:..iiiinr5 the nvsrsg© 
length of time fall si to 11.52  months*
ti <3*3,0
MMil
t vn fe^ath o?
m
hvspouients uho completed, their training 21.52  months> 51
Ixopcndciite v;he did KOI complete their 
training 16.0 iBonths 10 ■
1 Don't Imavr 2
! TOTALS**a  ___________ __— -------- — «_ _ _ 12.62. month a
i
i- 
1 
. Kl
2 
•; j
A e isiler study *ms cede by the hotel arid Catering Institute-* in X968* 
Xhiff study gives c^pmvfcive d&tt on tttho period of time spent training1* 
of tv?o groups of students* One group includes graduates from three 
peer fu ll tim courses* the ecnple comprising $0 national Diploma 
studentn end 33 Ksceborship studentc* ■ £ho other group includes graduates 
from four year fu ll time coarsen* the scinple comprising 7 Degree Course 
students* 13 liationcl Diploma niu&emtc end 3 membership stucUmtc*
?22 ”idh H ;d3i:f.c3;.i3;f3::Tfhh;h gptJhiffn*.; orrp /T v?^
,-TrI e? r:'i- ‘127,' 0
pi r/ihm*
r/rx::;:
ho*
; :3 jhaj’fhjf
4 "
,3*45-,,f4 Ca>t3 J-
m* 2
H .G * 
JpLh 
Ko#
1 j 
4 , 5 O.DKSK
'•V / *
0.** 5 4 r.c 9 . 15*6 3 12L -  6 n £6.6 9 13*6 3 12
7 -  9 4- 9*0 ' 12 18*2 /:•X 4
10 -  12 8 3.9*5 15 22*7 ■llu 56
13 -  15 2 4*9 1.5 2*3 Q 0
56*** 18 2 4*9 1*5 8*5 0 0
. X? -  21, 7 17.1 12 1(3*2 4 16
£ 5 -3 6 3 7*3 2 3-0 0 0
3 ?  -  1 8 0 0 4 6.1 - 0 0
lOlATn- 1,1 * X0Q4 66 lot/-. 25 1004
(- -  Donft knor. K « 2)
the reported Xonpth cf truinlip; cf the: llttcrse:, rocpendent3 t c l l m s  
rouqhly the anno pattern as that found in tho f!*C#X* euarvoy* although tho 
fottarcce: four year su.ndrioh course lords to slightly longer trninirp 
than tho l;»(h.I« study suggesta* h clearer picture is attained i f  tho 
Croup intern'd, is changed to include dote for each ttvclvo north period!**
?!fur pfuiGD of f ir :  fhr v ; eotfpAK/^ rvK ^ATistrca
(® ** DoVift hnoo, h * 2 )
y ; * * -  r»- 7tJTf,V?r 1 BfHrrr* gohohy H .C .! * / * * < B*C „ hUTiVES f
dh.J3nd4r | p**YEAK Cu* ' &TOSS |
Ko« no , i ur* 2' 1
0 - 2 2  1 2? 45.9 15 66*2 21 elf 1
15 « 24 J 11 £6 #6 15 22.7 4 16 !
28 *-***56 S 3 7o 2 8 «o 0 0 1
37 ** 48  j 0 0 4 -o*jl 0 c 1
41 * IGDf 46 XOOy 25 100/i 1
of the i f  students of tho Baiter sou cohort svho had im&erfcf&ert soma 
poriC'd of training in their fiimt jcb$ enlp 6 mere wersni £hey. hud 
relatively short periods of trainings tv;c hoe only or-o reel of trciriug* 
one hod inc. reehr. training* one hod seven months training* mi too bed 
tvufiro montha tint nine*
OOOOOCOOOOO
hetpondonts wore ashed, to state tho main values end the main 
roeh.ncseos of their programme of training* This rue on open quest ion 
erf nest respondents (1? -  45) replied, quite fully♦ 
liu fain Values• »  . . * . . . . - * , 0  * ,  V  ~ > H »  ; V » *  • ' » ■ ■ »  v - f . * * * ; . 1- * ^
Ciudeirtc more not vox;/ specific about tho value cf their training* 
d.velve respondents (27*94) cold thr.t i t  gorr. then r_ general introduction 
to the company* and eight respondents (X8*6r) mentioned general experienced
tizi respondents'(Vif-) rontionsd n-ernae of irespcnsibility*•
Other adventegec that wrc ucirlion^l iuc3.uded:-
{1Sooing ons.jnothod of organisation its & large Isoiel 
' ishich ran eeoy to cdapt to t&sller hotels later or,u ■*
“Ihc jxrcgrasuo srcs conducted by a annIX teas* noli 
verged in tho techniques* end in cersunicaticn -  
nr«r^ - vnrinblefi rare included to  Jcocp in teract end 
effort sustained*n
:1 roa f-ble to havo'c, 'cuuay run* before hoarg lo ft  
on r~v Ovau*1
nl  cannot apeak too Isighly of ihie courtsj evoxything 
that rattcrsen roe locking? this course contained**
(2?£nc month residential course)
Tho P?.dn. b'eshnoa&gg
3::o;:por.dcnte vrero rore specific about v/eobnctsoo in the training 
prerrenuo* fheor are host evmnrioed in tabular form-
?/,btK a«i9
S S L E S i l f ; r . g : ; r e i / - . b
h-% ,-u 'f -
Shore roe rot really n *programme* of. training;
i t  vies dieQzg&nieo& 7 16
Po turrets £ore fixed 5 1 2
hot enough personal interest r-hovni 6 14
' I'o experience rms guinea in & specific department 6 14
?hu progruraaie could horn been condensed 4- 9
ether 1 5 3 5
| xom t- 4 3 t .
Kcrs> 1 3  respondent*? hc-ve had cos© form of training progress© in
their f ir st  ;*cb* and o total of 5? respondents had wnderiahsn. sere fern 
of fmdnor e&uootien or training since leaving college? * .Of these.. tv*o 
rreuge* 26 individuals have done training both in their first Job* and. 
else subrecuentl^. end 35 respondents have done neither type of training*
tgnfhXflfIT Of FuSg-GRiDUftrr Flhinr'C
■ Hi <- HAD 00?
1*. : *1
| .it: i'.jjthx *h
H*i hJ£ 11/D coat:!
J t :  f t J OF IfilJIlhO- FOlilL
m j m Firs™ job 1
? ,,t A»Oe /-
i sf’\~ r". ■ r • *,. <*'4 -i%.5« / v * j,:.
Urn dona further! i?5I
education or t :
training ! 26 23,9 | 31 23,4 :; 37 5 2 .3
Hoc TCI dona ?1 ! ■ *
farther educa­ As d
tion or training f 17 1 5 .6 I 35 3a.l :54 47.7 !
T0T/,hs~ 5 <(3 3S.5S
:•.*.' *<*•.;*..** •> «--V -‘A - i 66 60,s>' bo9 3.0*: ••i!
/ total of 7a ros::-onae?ito (6?e0. ) have done eorrs fora of training 
at so:;x tins* Jlcrcvur* is a. period of training ncccotoiy for ooroono 
nil! a Diplora in Hotel and Catering H: negotiant? Koonondonta wore 
ached thin creation* end most of there fo lt that a period of training rcr.e 
ncccss&zy*
hintf: 0,21
"kclto? *nnm X k rX^-,W * A
  k _  :Tni ; pirjo<;; ;^ ;L ;9ilI?L :3Sv‘‘
5 moxr:u [ . £ .
Yes * 80
„— ....
73 .4
Ho i 20 IB 3
Don’t  la;or i ^ B3
!T07AL:- j 103 100;
Of tho 20 respondents who fo il  that a period of training was not 
accessary* nine had rot imuerieken any fons of further training* 
Twelve rospofi&mte said that the ceHogo training vm sufficient end 
that c forrrl training prograrno nan unageecfscry* end the reianrning 
eight rospasdexrtB said much the oomo things hut m$M a distinction 
fccia?o«n ’training* and what they variously described as foresri€moa% 
ffibcor|Jtion| ’orientationV ’guidance* and a ’training clisntn’*
«* **
Oi'KcLHfeilCiJ-*
i^ior Harris (73) lashes the searching ststeosni that *iho study of 
higher a&ucatita • is porploxcd by two imancrrernble questions 2 that is 
i t  for'? and fc«? do v;e know when. we km® succeeded?$* • hat thou* re:;
tho /« fir.ooialoohip Diplosa in Hotel and Catering Ihirayenent for? Harris 
c ln fe  that ‘©van a sooririyly strfiiyhtfor^gcrd professions! tr&inisi£ *«** 
turns out to bn only lcc-soly related to the sk ills of professional 
practice5* Her closely related to the hotel and entering isidu.stiy wan 
the Bnticrncs. biplom. Coarse?
r.o answer tho f irs t cmestioa requires only a cursor roadiic of 
the learnal cf the Hotel end Catering Institute® fbc institute i t  the 
professions,!  body of tho industry cud pursues a paireay educational 
function viG*-a-vi8 its  nenbershipt Its oia in to raise tho standards 
of profoceion&l ©ospetonce by l>; yefviry it© nesbors to bccoiec qualified 
through its  ©mi educational prop rear e end oreiairetion. cyeiwO* in 
article published in 1951 (6l) diccucsod the then rather radical 
suggestion that a cinder in hotel end c&iarlsg canogeacnt should crily 
bo ©pen to people tvh© had queilificd for associate nertorehip by at leant 
too years study«, iltheufih th is ie by no oearifi tho policy cf* tho H«C»X« 
front stress is  laid on tho growth of professionalises within tho in&uitxy* 
end i t  in predicted that, eventually »©st fammgecient poets will he filled  
by people who havo demo a tlsr©e er four year fu ll ti©a coarse* 
fho /‘ooooieteohip Diploma in Hotel and Catering IhOiCipojiiOnt* 
therefore, filled  a gm its tho educational structure envisaged by tho 
institute imd in its  overall conception had n rosy reel purpose*
However* this la rather a narrow analysis of the ‘raison d*ctre* of the 
course* fhy* for exongfte* did students ©hone to 3%in tho course* and 
what expootations did they have of their proapact a in industry? 
ois&Icrly* what was ilia Popertsnont*a conooption. of its  roXc* and how did 
i t  fu lf il it?
who Interview schedule^ in nliioh twenty nine o:-:~atuden£o were 
CiWhou v:!y they joined the course# was illuminating# in that a large
mrnhcr of interviewee© Joined fen other than strongly vocational reasons* 
ixnii i t  was not unce&aca for tho Battersea Hotel and Catering Diploma to 
be n second choice after the applicant had foiled to be accepted by a 
university for o different course *
The Depertso&t woo strongly geared to education end training fcr 
the betel coot-or of the inducts;^ much of the craft cion cf the ccurse 
being c'i'sigiicd for the haute cuiaim of the luxury hotel* Tho 
Dope**irent lies since broadened it s  educational policy to include indue** 
tr ie !  catering and penult catering* a decision that is  vsey much in  
line with tho sta tistics  of post diploma employment* whereby 5#- 
diplcKucide entered the hotel sector'in their f irs t  Job but only rf*7>-- 
vnro currently employed in the hotel sector (egc tables 6*h end 6*5)*
Thus* i f  ©no luxes cs a criterion of suoooss th® training of
hotel nnmyere, tho course is only successful, although the
tie r  is  more ccaipXio&iGd then this* became i f  one melyaoo toHlo 6*8, 
one cam distinguish specialist cervices from operational narmyensnt* 
lltsgother* 27*5o: of diplonends arc cnployefi in a specialist capacity* 
half of then (Ip *752) I** tho hotel sector* so that only 22*95>--' of 
dipXenndc arc currently employed in operational nansgonont in the 
hotel sector* which is  tho traditionoX conception of the aims of the 
hotel and catering student*
who reason for this would appear to be the attitudes that tho 
diplonandr bring to the work situation* The graduate mil divlomma
entrant to the industry is  a novel situation to & traditional industry*
which until relatively recently lacked a formal educations! frononork 
at my level* coil the traditional hierarchical situation rr satirised 
by Eesclasna (62) r.tm only slowly rationalised*
The background of the fu ll tins hotel and catering student contracts 
greatly with the direct entrant* The Battersea intakes cf 1957 to 1963 
were. chcracterised by cm abnormally largo proportion of entranta fron 
public sohoole (52?-)# o m m  of 1*99 ef f levels (excludiny tho irnnsi* 
ttonal year of 1957)f end a modal age group of 18 years 0 rontho to 
IS years 11 months* The entrants cam predominantly from social classes 
1 end II (62*71-)* nearly ten tinoa m  map n-s one would expect i f  students
nero dram equally from the population* Unlike the popular *yth* only 
raven students had parents who were currently employed in tho hotel end
catering industry* end on|y seventeen students had parents.* who had been
ctfnicycd iii tbo industry in tho past* However, 37 students (lB*5; ) had
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bed sonic experience of hotel m3, entering work prior to joining tbs 
course* although bearing in nine tho cr;o airacture of siu&cmiB* th is  
x?oo probably only of & short duration*
figuro 9*1 woo evolved during the course'of tho study in order to 
clarify  the various influences or ike student during hie training*
Because of the social onvircxrr.fi-t in which the student v.vs brought up 
(social class^ typo of school* etc#) the traditional role of tho hotel*- 
Irecper vroiild not ho in lino with hie cooled aspirations* ft ie euggee- 
ted that the attitude statements Hhinge I look for in a job* ax-o not 
entirely compatible with this traditional rolo* raid ,aro u ircnifo station 
cf the newly created ciplcrannd in e ircditim id catting*
Thus the job attribute# 5 a five coy r;ook* end •*regular hours*? 
raich one result! venture to erggoat arc essential to  a riddle- oIceg life  
stylo* arc signlficmitly associated with eon (T-<$f) ana enrront 
occupaiicn with specific reference to the hotel oocior (P-c. If.)* I t  is  
not d ifficu lt to  see v5;y r  emon endorse those two job attributes* hut tho 
£‘v,cior of is&jcr significance is  that tho job a ttribu te  sropu!nr hours1 
i s  endorsed by 61*5/" of iti ego a don I a outside the hotel rector* but by 
only 50«ey of reaccauonie within the hotel sector of the industry*
Birailotly* only 15*11 of respo’idantu in the hotel sector endorse the job 
attribute *u five dry ore!:1* whereat, ?X«2d of respondents cuiaiflo ike 
hotel sector ond-ox'sc th is job attribute® th is  cugccatc that ’offioo hours1 
•:.:-.v; Si priority  in  uosl cases* but- that respondents in the hotel sector 
realise 1 hat i t  is  impossible to  have c regular five day v;eek and clvo  a 
career in the hotel neater of the induotey* fhoeo two lectors nay bo 
tho reason for tho decline in crnplcyssoni in the hotel sector bctuoor the 
f i r s t  and current jobs* and also tho reason fox:1 the lack cf operational 
rnaracxro within tho hotel sec ter* (cprciclietc rcuM Im? l i k e l y  to  work
1 office hours1)*
gnu of tho original intentions cf tho study vmn to' te s t fo r intrinsic 
and e~iaiuuie job satisfaction and fcr individualistic a d  collectivistic 
aeons of attaining job sciisfuetisx;* Kcxever* tho prodcrlji&noe of 
social eiueeee 1 and. 11 indicated that one should expect in trin sic  job 
cailefaction attained by individualistic neano* tThir, nee borne out by 
the high percentage of diplein&n&s undertaking further training {53tBd-}* 
ana tho responses to tho attitude eiatcront concoming *things I look for 
in s. job1* Only 18 o f  of respondents f e l t  that a period of training 
noe unnooossc.iy for a person •nit?' a ci.plern in hotel end catoriry; 
isanagcxscnt*
beds fed; I a fact ion ton high t?36«oy'} although marginally }..' * , in the? 
hold rooter than in other sectors of the Industry; only 5l of roopondants 
In tho hotel sector rsgirle?zwd dlsentlofnctlon whamm of respondents
In other sectors of the Industry registered dissatisfaction.
Having established in itially  h'het tiro course Is for*, tho major 
question Harris reiser Is #Kov/ Be no Iniow whan no hove rueow **
Severe! criteria of success hove already been discussed* Tk„ _ ^.ertnent 
foi* example nee not producing entrants to the sector of tho Industry that 
I t  iim expected although thie ie by no noons evidence of failure*
However, using the no&t coxson criterion of success* the- lepartneut was 
by xio noono successful# free o total of 1% entrants over a seven year 
period* only sueeoosf ally completed the course in tho ‘normal time*,
end & total of yf.Cy failed to gain the qualification for which they hod 
been studying*.
This high rate of student mortality Is exceptional when cewuxuuGil 
with the national figures found by the bobbins Coosciitoe (gX) in 1565 (lid -) 
■nd 'by tho University Grants ComittoG (57) in 19o8 (if*7/-)? although 
figures relating specifically to Colleges of Advanced Technology ore more 
cenriaieirfc (Sobbing Coasiito© 5 56*87, Blchlnoon (2y) t 30»p!f ,'}*
il.to renccnc for student mortality art* more difficult to- -find* I t  is  
pcsdble tout the factors that effect the generally high nastaye rate in 
C.AHT.c alao influences the Ikpaxtiaent of Hotel and Catering HanagomcUit* 
although a more promising lino of enquiry is the veertionnl aspect of the 
course. A fundamental factor that distingulchee tho Hotel end Celerity 
r'.;no.yoiaGnt hepaotwoxvk of Butteraeo College from the university etud5.es 
cited In Chapter too is tin t If a student becomes disillusioned with the 
hotel end catering industry, tho course Is of l i t t le  use to hits*
if* as- i s .suspected* pjn^diplena trork experience erryiicca six reeks 
as a waiter or chanbcnnoid at a manor rororfc, tho cntiant rxy s t i l l  Have 
a distorted view of role end job attributes of the hotel s&xKgcr* in 
iiepcrfoot conception of the hotel tins catering Industry is likely to 
lead to a change in vocational goals*
liislyslo of social variables felled to find a significant ncoeciailon 
with student mortality, ana t  chi square tost found no association at the 
57 level of significative hot noon etuSost mortality and the typo of school 
attended, the number of Cr*C*2* *0* levels, social class, socio-oconcmic 
group, ago, sox. or am a of origin. in asaoclation was fom l between 
student mortality and tho nusbor of &*c*n« V f Isvole held (a ~ 2e65n)? 
sithough th is does not appear to be a causal relationship, because the 
1957 entry 1© & deviant case with t: noen *A* level score of 0*38, end 
student mortality of 5&/U
io signifiesnt association res found between' student mortality aim 
vj.zr of tho predict or© tin t worn known at the time of the. student f& ontxy 
to college, and this ic very much in line with Eyeenok (61)* who found 
on average 'correlation of 0*58 between ability tost results and various 
academic criteria , which he found be analysing 34 *t?eXX designed* 
studies trhieh were selected. frca several hundred* dhic correlation 
coefficient, although cignifiennt for mr a l  coupler, leaves over half 
the variance unexplainscU
riXXor (64), emlniiting the ree«m?ofc Ib 1970, suggested that 
several factors can bo described m influential, Jiaualy ago,
elm of family, social close, place of residence while e student, tr.d 
•poor relations* Thono factors had only sa^inaX rolatioiishipc with 
ccsctonie achievement, in studios by Hopkins, Halle son and famaff (6>)it 
and Jarunlvoit fosd CmooorflGld (66)*
'forever, Antin (67) found significant differences Ustwoon rale 
sdro;- veto* and *pornioters5! in tho extent to which they v/cre ’ ©ctisl’iod with 
thair cuxvar choice, end Priestley (IS) found that 257 'of students who 
voluntarily attended tbs student ©oimnelXIng offloo over a. thru? ye:r 
period i'il re 1,003) had. doubts or worries about vocational aims*
Venables (6f) in a study of port time tcchniotil college engineering ntu~ 
cmnta, found xhnz 50/- of students vie* had failed, gave lock of intoreat 
<x the oaxri cause of their failure# In the present study, no- signi­
ficant difference was found is* the extent of pre-diploma work experience 
withdrawals and cexpiations, ae that Qmh group of students was 
equally sr-r ro or unaware of rhnt to expect frcvi tho hotel. and catering 
industiy*
A major factor, which might almost bo called a 1 predictor1 of 
noackado success, is  tho mm mmmmm mark* The ctntxaixxnt marl; 
la  a subjective* appraisal of a fctu&outVi progress by hie m o m  me^  and 
m index for each year is tho moan of up to thirty individual xoncacxonts* 
a test of cos Delation bat vmon f irs t year assesaront scores era eiudont 
mortality roaches the If - level of significance, 6l*8a- cf v/ItbdrtxiiX 
students scoring below 1 average* (C*) . compared with only 23*?£ of. 
ccapXetieu students* ‘ibis finding i s ,  perhews, not unexpected, but i t  
increases In significance v?hen a tost of association boirec® student 
xoakmlity mu moan f ir s t  year examination narks fa lls  to reach the 31'.- 
level of significance, 89*11 of corplotlon etudentc and 76*77* of with’* 
draxcl students g e ttin g  over h a lf  marks*
The implication of this loads one to the conclusion that at ooxo 
siege* some factor or attitude was manifest in potential withdrawal 
atulcovf; that lend to the lecturers consistently av/nr&ing them a below 
average- ncsessisentj where os- under Dxoxinotion conditions there was no 
cignifictxt difference in performance* The conclusion dram from 
these findings la that vocational motivation ie l&cely to be n major 
factor in student mortality# although further research is  necoeaniy to 
validate 'this hypothesis*
Thus the general conclusion concerning the success of the source 
on thu criterion ef student mortality is that the figures aro In line 
with those for other C*A*T#s# but considerably higher than universities# 
then compared with a vocational course c-f a similarly rarrcr c: polios** 
iioz ChartXott behool of .Architecture at University College Londcn(70))# 
one finds only 605 of students graduating in tho iscrxol tine, student 
mortality bo lag 225*
Little success was found by relating the ‘normal predictors* of 
eraser1c success to student mortality, and recent Bopartnrnt policy 
appears to accept this facto The Hoad of bopnrinsni., spooking in 1965 
explained:** %#»*eduostltrinl qualifications are not a very reliable 
guide to a persons future- perfera-once at a G&rager* I doaft  thiil; 
that Intelligence and aptitude tents go much further either ».*** About 
two cr three yearn ago (1961/5) I t  war based on cm interview* and 
provided he hod tho educational quulii'ications and chorea enough keen** 
noca end interest#, ho got in* haul year (3.9%) re started« very much 
experimentally# a much mere rigorous system of selection where no award 
only about 1X3/ of the total points to educational qualifications *tf (71)
A number of other ‘indicators* aero used by tho begartaoni in its  
non nelootion policy# particularly tho strength of motivation* no that 
,::n rosrher of points would be awarded to acmeboey who was brought up . In 
Ik- businoeo# because lie Iinovrn vrkrt its  about more than none one v.kc- 
*. Attention ??us $Xeo focussed on what an applicant did whilst at
...wkool* •’He ere* broadly spe^clrg# locking fcr an extrovert rather 
then an introvert” •
This v.nuld appear to emphasise tho importance; of clour career 
•obj actives and the nature of the fopartnont clearly f i ts  Ftnvio-aiuko 
■analysis, when he found that vooatlcncX aims affected students differently 
ccGGrdixtg to faculty* For erarpXe, students in professional courses 
of applied science# engineering and medicine# who had clear career
reqootiven* had superior' readcnlo roaforreroo compared with these without 
clear career objectives# students in I r is  end Fttfcc helence vzm  Xcna 
influenced by vooaiicrt! orientntion* (72)
barrio 's question:** <!Kcw c.c re 3:row when tve have cuccccderi ran 
pursued In another direction iy cefclno rrapoafenic to relate- th e ir  ex** 
poriencn of the college curriculum to th e ir  job* ’ In th is  respect the 
c rite rion  of cuccoco Is tho value judgement of the dlpicrend lb  to tho 
relevance of certain repeats, of the course to hie career*
Krerekaeplnr. Scientific dopeels* and Tlckyroimd f-ubjoctc attained 
uudforaly low relevance, in the f l r e t  and second years of the course# 
although tlplcrordo narking in education end Training and Industrial 
Catering were significantly different in thii? respect« french ana 
housekeeping received much c r itic  5xr> and tho curriculum hat alncc.boon 
changed* In the fina l year of the course Principles of tlai^foront nrae 
rated .:.;.; ?raai relevant1# " -:
In  t h e i r  c u rre n t job# m l ?  G*%. o f respondent© f e l t  th e  clr.no o f  
a ip ic c a / to  be Im portant * and in  t h e i r  f i r s t  job  I l f .  f e l t  I t  to  3® impor­
ta n t  •• -Thin  in  to  be 'o recc icu  in  an in d u s try  in  which p r a c t ic a l  a p p l i ­
c a tio n  o f luivelod&o in  im port:,n t, aXtheurh a s u rp r is in g  fe a tu re  a: a 
ih-ai only plf- o f resp o n d en ts  f e l t  th a t  th ey  could  n o t la v a  o b ta in ed  
t h e i r  f irs t  lob w ith o u t tho  diploma, ( ta b le  7*11)# Thin a t t i tu d e  
a ta te a o r t  war. c la n i f lc a n i ly  an co e la tcd  ( f - <  5 /') w ith  tho  number o f V* 
level©  h e ld , ao th a t  a tu d cn ta  v.ith oucq r e  lo s s  */,• l e v e l s  endorsed th e  
o t{ f orient th a t  they  cou ld  not have o b ta in ed  t h e i r  f i r s t  joe  v l t h r e t  th e  
diploma*
This reflect© tho career structure in tho hotel and c etc ring Industry 
where tho benefits of a four yore vocational course are rot IrorediavreXy 
evident* and one? citspcoic that acre of the in it ia l  poets creed have been 
acquired on tho bands of two ?/ l  levels , However, the subsequent 
promotion preoneeta cf the dlplorend are greater that Ills counterpart 
without a diyXorr-*
V-'iuvl. thorn ccm be sold for tho ouereeu of the courceT In te res  
of student mortality there vac obviously jjocro fc r  Improvement# and certain  
aaaeotn of the curriculum -appeared to  receive unduo criticism* Her:over# 
breriug in rind the oc-ctar of trie in&uetry in ranch dlolanandn eventra Hy 
s e t t le # the course armoured to f u lf i l  the requirements of the industry# 
dob satisfaction wan high, alt}': high expectations of career cuecore in the 
direction of eventual ownership and directrrebip of catering cotobliehmentOc.
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69 arc rerberc of the Kcmdnocters* Conference; 
%. are ueriboru of cither G*L*/.» or G«l'.£.b*i.
Eourco of Clueuifieciicn: ~
15 Echo ole 1$£9W *• P Directory of Schools in
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Lssocicvt5.cn of Certified end Corporate Lecountents. 
hvt terser, College : It?at~grnduais Course in Hotel Liuiaganont* 
fattersea College ; Bales Promotion Course (5) 
l.Sc. (fort 6ns) : Lconomics*
LIshen Grid Course*
Lrudi’rord University : financial Lnriugenont Course*
Chartered Seeretntyship*
Co-bperativd College, Loughborough : 5 north fancgeaoni Development Course* 
Cornell Suvnor School in hotel Coles •
Ldplc-rn in M-nngement Studios (5)*
Inline technical College : Forscnnol Course (£)•
Ldncetion Bopru'tisont* huctrelir. * two-year part^tisc Tcelmical Toacherfs Cert 
education Peprrtemi, ./•.astralin * Hducaiional /.dsiinictraticxi Course« 
Grossmans1 Leverage Course»
Carnet College : deeohor Training Course*
h*C*l.d,P* : Instructor draining Course*
iVC.7 : draining Course far Group Training - Officers*
i;*C.lhT.;-,« : three-north. draining Officer Course«
f;.C«.l* : Shnrt Course in interviewing nna stuff selection*
Industrial Society Courses*
lopnor -  Tregoo : Prcblen .Analysis and Hec5.sion Peking Course.
Kingston Technical College : Training Officers* Course*
Loicoetcr University 1 thrce«ycar Certificate in Social Studies *
Polytechnic, London : B«J*K* Poilnrchip*
fogont Street Polyteclmic s Biplona in i'aiir-gccont Studies, tro-yoar purt-tlae 
Pegont Street Polytechnic : Training Officer Course* 
heading University ; One-yenr full-tine Diploma* in Lduoavion*
Slough College : Technical Teachers Certificate (parfc-tiseo }*
SheiTiold Polytechnic s Hansgemeni Studios# ■
Surrey University : Tourism Course* 
secretarial Course (one year)*
^eoretarinX Course*
Sheffield Polytechnic : Training Officer Course*
Sales rienagoiacnt ** Principles of • *»
Student Puree Training (four year)
( M r t  o f  f u r t h e r  ed.itov.tivn c ou r tee  -  c o n t in u e d )
TrYintook Institute .: Group Stud ion*
Tcchnic:1 College (unnemcd) : IVineiples of kctrye-acnt»
Trailing1 OfficersCourso (eight recks;*
Technical Torchere Certificate (k)
Typing Course ( Pitmen).
.:i f  ore College ‘ ci*~r.onth full-time cork Study Conroe* 
Vorirfurclor Technical College t Coux'co•
. Irrc rc.d Spiritr ? chert course#
cine end S n i r i t  ipir.oc lo tio n  of Croat B rita in  courses*.
S tu d e n ts *  - :u w  co n ce rn in g  i'FFFGlx
is Of were increeller groups we would gal aora indiviceol attention 
• .*1 find French lectures not up to the standard I ejected •!!
{i'omcXo g lf6Q**19C'Ji.j
h  “Fore emphasis on the saethod of teaching could ba employed •••
m« coaching for the poorer people
(O le, I96OX964}
ft* One French xaictross* X think, rather ovureetinoteo our knowledge
of French* and our eepoolty for Xeernirg*f:
(Halo, 19C0«lfas)
4* s7 brief reside of the elementary grwvnrr would hove boon oust
v/olccrc «««• to eoitcone oho but not boon conversant pith the 
IrAgtuige for three years»
(hnlo, i f  £ 0 1 9 0 )
f * "'dvioh is limited to tv/o .hoera a vreel:, which ie not sufficient
( b a i t ,  i f  10- I f a )
Oke fi* levellers find the word: easy end finish the work euiekly 
while the others ere s t i l l  struggling*’"
{hole, 19 0^ )
7* Oho teaching of French is ldce.1, but the- method employed is
suitable only for those who hr.vo progressod to */* levels 
To the more ignorant person, two hours of font French ccrsvorcciicn 
is like ploughing through ccop nucU“
Okie* 19601964)
♦ *e
S* *’I find French u l i t t le  clow, because I have boon studying */,* 
level French*"
(Female, 1960-1964)
9 • "The tre fh o u r  p e rio d  should be s p ill , in to  two -  then  noro of- 
t h i s  e s s e n t ia !  langur.go could  bo ar-elrailateck
(h a le*  I f f O - l i ty )
io* ndrench •;;•■? rather a shcck to  begin  w ith , f o r  v?o c h a r te d -o ff  
by read in g  «*** an ha'5 le v e l  not books15
(Fannie* X;361-2963)
i h  'a-hvnc-h tu to ria ls ' r.ocn: to  have l i t t l e  be b rin g  on th e  course*5'
(F an n ie , I?&L-!2<$)
i t*  *'lecbnic.nl French in  voiy  in to r o e i in y  and- a b so lu te ly  aaaeat;' ■ 1 , 
but *epebcn F rench1 l o  r;b e ^ l\:te ly  unnecessary«a
(Fem ale. 1961-1--65)
13 «• !’l  na.-o no f r ig h to rc c y  I  no:: yo to  French n ig h t c lnaeaa  every 
T i-.riay  - haaever, the  Franc!: parlede  h; ve d e f in i te ly  proved 
to  n:e th a t  one can lo o m  h  ranch  vrithout ^Go.rn,
!!.« t1l;ne of th e  b ea t conducted au b iec ta  -  an c -rcc lien t ray of 
a: •y  onr-e a cc e n tF ‘
( :rle, 1661-1963)
15* >;i’l  or very concerned about ry  branch**f
(Female, 1361-1963)
-!(?# {iI f in d  I am rorotim cr: Icerrlry the  French fo r  aero herb  
v. hi-oh 1 have r o t  even heard of In ■ n y lle h « ,?
(It-.Xc, 196X-!vr3)
17* v-French 1 f in d  qu ite  herd , but in te r e s t in g .’'
(F e re lo , 1961-1463)
26* ,!r..cot 5f the th roe hours of French wore grouptd to g e th er 5a.; 
nan :ao::;.i: ;:. (Male* I f f M f f f )
19* !'thfbo with only *0* level Eronoh should be given the chtncc 
to  s t a r t  afresh*11
(Male, 1962-1966)
"feree; who s t a r t  freia sc ra tc h  f in d  i t  d i f f i c u l t  to  lo r r r r tu n c  / '
(kale*  I td d - lfC h )
21* • i:2 can understand  th e  rccr'e;. foe'. tho  study- of fren ch  one hove 
no v.lch to  a l t e r  i t ,  bu t c f t c r  n ig h t y e a rs  i t  ha d e t t i ie ;  o t i t  
c i  e boro*”
(r--i.lv;, i : 0 : - i o c )
hds v' l  hove discovercfi a non xkno in a tio n  w ith  French -  i t  ic  being 
te u rh t  by n french  perron*
(M ale, i f d h - l f d e )
If® "by knowledge o f  French Inn probab ly  doubled s in ce  J core here*’5
(fnle. 1961-13665
if*  *f have ulnayc heel u ere-: t  in te r c e t  in  the  su b jec t nee 1 f in d  
th e  in s tru c t io n  o rc e lle n t*
(M a e , IfO ^ X h td )
23* 1; French I  found a b i t  d is jo in tc c l , w ith  a v ecab n lc iy  orpoctod
of one th a t  i s  f o r  beyond *0* lev e l*
( f : l e ,  ifd f- le b G )
<:6c ''technic.: I fren ch  i s  very  v i t a l  and Import a n t ,  a lthough th e
spoken french  xv, v e ry  boring*”
(fann le*  i f f f - l f o ? )
ftudcntc who. w it!idrcr from t h e  course *
27* ?;! tn  acre r .i•; yen became lo re  ;.nd lo s e  c le a r  ••««. r a r n o  e:u
io  have p rogressed  much **« * lea in ly , one f c c ic ,  th rough ake 
method of t e a c h in g f s
(if .:ie , l i 'e O - lp e l j
23* " fe e  hours r c l i d  French soens to  be too  reuch en bloc*"
(h a le ,  Ip iG - 'd ff l)
‘'Frcnoh is  euxto urkerstnnds/bie to ins. end I think tho trench 
lecturer hut a very good approach to teaching tho language* 
by only ucins i t  and no other language during tho lectures*5'
(halo? IttCi-ldhl)
’* «***» tho chief esnplnint in the reined of teaching froreh *«»«■ 
*.* *ii is  very herd for a person**** xfaz has not done try  
frenok far two years to be erpcoied to fee up to tho stand' rd 
sot by scute of the people also have paused *kf level french.
(Mule, XfcD-ldfd)
’’1 an arc ting ry (f-ouonutf v/ho knows frcnoh}
(V.v1 qs ly tC -ibtl)
5:freneh is the vrerrt rant of the course; 1 an cure that tin; 
approach no french could La. node s. lo t roro iivtarcsiirsge'5
(l,iln* IffD-idch}
!il haven*t studied it  (french j for five youx, although I 
st at i l l  very interested in it#5
(halo* lp01«*XS63)
"1 ir.-unf; french very intore-nting# especially the eiitcrdup 
fronoh* 1 should have liked to hove read a Luck or play 
and dincuruved i t  after?. ards#w
(FcaalOf Ifdi-lShf)
'•Goij&idoring that vo urn a ll ot different levels in french* 
the lecturer saiieycs sckiirably tc keep us all interested ,n:d 
p r a c t i c a l l y  cn a level with etch other*5'.
(Fersle* lyf’l*ktfd3i
stlcchniecl French ic of vital importcnea*,!
(Iklo* 19h2*»ld.h;k
t: technical french consistt of learning strings of aorsnf5
(ifalcu 156X~itak;
students* cois»T.cnis concerning K0'th2Khi?IiG-
1* '*1 do feel thiit to potential executive sta ff, practical ucxainp
errporionce is  rather unitaporicni***
(&Oe, 1S60-IS&.)
•2* !:I dcmft third: the practical experience in hcaselxepingj
especially iniinaiy non: r i l l  ho very useful' • • • .because* r.21 
dirty 11 non 7.211 be cent to tho laundry#*’
(Kale* IddO-lfdd}
j}* “hero tvoulcl bo gained *«** i f  sre visited r.orc Inundiiee
rather thr.n ••«« doin.fr it  ourenivoa on ocuipneni that nould 
not le  used in a laundry/•'
( Id le ,  X%0~ldH,)
!>«. :,iij':ere lo  too nrucm p ra c t ic a l  Xfaindry#**
(halo* ItliKLdbh)
%*,, .erc-llent faciliticr  to practice uhat iz, taupht in 
laundry vrr,rir.*n
( k j: 2  o j 1S1 dL>'*"id t<V )
6* . "Luunuiy rork I find boring* coO 1 don’t  think 1 n il!  ever 
develop n:y real interest »<?
(lisle* iddO-ldti)
7# ”»* * *tho laundry nod: could be halved.n
(Female* 2960^2964)
d* *'‘1 011307 laundry trank# *
(Fcsislc, ipitj-iddij,)
5*» ’ilouselce oping ix interesting and i t  tho only dopt# of u hotel 
1 nould bo really knpny in**'
(keusle* 2Si61-X9‘-y /
XO* ’ i. shall ia glad T/hcn v;e stop rushing in laundry aork, for 
think r;e cculu have learnt <*’11 the theory in miu lecture *’
( Pona lo • 19 6X-X969)
11* subject is  presented noil and often v/ell illiu:trc.tucU,r
(fcue. 1961-1929)
12* TV. l i t t l e  day #««» the lecturer mhos the subject as inter­
est in?: ac possible v;ith visual aids#*’
(Halo* IS6X-l:.6p)
.p# fM did not expect to do so much housekeeping, but oven c;ftc 
the f i r s t  lesson 1 realised hoe very important i t  is*
Owie* 1961-1^65)
H.* ''housekeeping X find leer interesting*, but that ray be
cirply because the topic i ts e lf  is  one of tho loco inspire 
aspects of hotel hooping*’’
( i f ;  r a l e *  J . 9 b i « * i . ’9 b 9  J
2 9 * '  ;,Cur hcuschooping lectures are very good* but our 
’hcncuork* is  a t r i f le  childish*”
(id:.le *• .Xfbk—XV60-)
16#’ t:dousekeoping guts a bit of a bora -  a one subjects pot 
rather prolonged attention vdien they do not seen to 
warrant it* 5’
(halo# 1961-1966j
17*' ,?Xt contains a few facts aril u lo t of caramon sense ** 
i t  is  very boring*”
(hulog 1962-1966)
Id* ,;X find much of the work quite lancinating#*1
(kale, 1969-1969)
if* by v;ore lectured to as i f  ro -aero veungctera* ere. X fec i ■ 
could kr.vo done ir-uch oora rorl: if  lectures hod boon e-'riei
(kale, 1967-1966)
if*. 5hi:o rrxliceo the if::i:rnne field  ecvornc by the subjectf'
■ {TTe, 1965-1967)
11* ’There ia much cl vital irrcif aiice - but rc;,e things are truck 
tec simplified^*
(rcsaae, lv :e-i;67)
Stpdontr t ^H flTlc.l to rcre,?3,cts t ho.couigc*
i.-.* ««-*i;estirig our tiro***eo thorn is  scarcely ray difference
boiroen the large lomiait.ee nnohing sy»otcn;s#,f
(holey 1560-1961)
15* !'e eo rot believe for one resent that a, kno;vlcdge-'of Xinrfry
v.rrh la not cooamiia.1* I t  io tho any in r/hich i t  ire tought. 
1 find three solid hours rather a to nation on ay patience-«T
(Mule* IfbDTTCT)
hi,.* ;!«* .thin subject (lour.dry) tnkec un much too much tine ana
(Tele, IfTMTcX)
aps, :T cannot coo nhy no should learn to itoc c Kotpoini noshing 
rachine and an electric  ire::*"
(hale* i:?hQ-I9ih)
£6* T\ subject rhieb* i t  seers to no, r i l l  raced Jmcriiy: thcrruykly* 
In r i l l  certainly prove to bu c big subject aryaryT’
(hale* 1561-1965)
27* T?{!loijsoheepir.o) ccenod to be very vague and uninterootirgf;
(fenale* Iffl-lfS y)
£G# !fX found the housekeeping lectures a t r i f le  boring no far*
'but only because they contained very elementary inicrnatiorf!
(Pomelo, 1561-1565; '
** *•*
bird cookery and hourokcnriny of :.:ca.'«, internal to m* ■ a 
44: able to relate thorn to on limited experience, (in the
rover linen there non no mush to bo leo2mti*!
(Kale* 1$'&~13SS)
Ida 1 b Git.a le t  Cult 111
■ I v-eat to nit interview with hr* &ibfcs* end wne talked into 
the censreo* e I had oX^ady boon accepted at Ixetcr an. 
fboo^ntivYtk universities to rend Geography* but clone 
totlernen beeauto i t  too near homo and I hn& a rood circle 
of lrienda«u
i;hhrae people at school vent to lattornoa at that time* . ro* 
t kfuar: il*l about tho c o n e i l
(halo* 12&3»’l%7)
111 ranted a sound professional training of tor ionvirc tie  
::crvi.ccD* and no i 2n d nlioo c-p narked in tho lode dark 
hotel* 1 fe lt  J iron. neneihiny about tho indue try *5!
(hole* lf3>*i$nb)
’by fntbe-r mnted no ic ht.vc t\ professional edocntion* Tho 
alternative woo tho fardly tortile business, where my two 
brothers were' nlreocly working*
1 nopreached hrttormoa only. 1 hod no toecud choice and 
i f  1 non reivcted I v.ould hr\?o yore- back to rotnol to do 
mere *tf levels**5
(Hole* X:;39-lf63)
J ore always intoroctcfi in cotoriry end I war- r cceoted 
on ’ c* levels cr-iy «v
(r.nlc 153 7*1? el)
**! ratter drifted into t!.s© course* not knowing what els© to 
dofi -beouuee ry fdaily could not advise as as they did not know 
tho alternatives# Hy ©other had run a scaoll hotel for 
20 years# Tho only course I applied for mo hatter so?; #*:
(foie 1938-1960)
VI wanted to go into Hotel end Catering and thin was the 
test course available*”
(Female 1956-1962)
”1 drifted into Hotel end Catering without isuch motivation 
whoa I failed  to get into university# n
(Hole 1960~19&f)
nI applied to University to bocoiae e dentist* but that 
foil through* no 1 applied to Battersea# I also applied- 
to other coureoB* but accepted by Battersea*15
(Halo 1960-1964)
lfI did ffA* level languages and was i.ntci’octed- in travel*
I Tfac* unable to get a scholarship to university and my 
father was unable to support cef so 1 wont to Battersea#*'
' ( H a l e  1 9 3 9 - 1 9 6 3 )
” 1  h a d  r a t h e r  v a g u e  r e a s o n ©  f o r *  j o i n i n g  t h o  c o u r s e #
1  s u d d e n l y  d e c i d e d  n o t  t o  j o i n  t h e  a r q y  a n d  t o  g o  i n t o
o s t a r i n g #  1  h a d  a l r e a d y  s p e n t  2 0  w e & k e  w o r k i n g  i n  t h o  
i n & u s t x y & u r i n g  v a c a t i o n s *  00  1  k n o w  r o u g h l y  w h a t  t o  © n p o c t * "
t T X  a l s o  a p p l i e d  t o  t w o  universities* b u t  w a s  a c c e p t e d  by 
E & t i e r n c - e  b e f o r e  I  h e a r d  f r o m  t h e m . "
*’I chose Battersea by asking about i t  end going to the 
for advice#*5
( H a l o  1 5 3 8 - 1 9 6 2 )
,!1 had relations in the industry and in the June of iry 9
level year X s till didn’t know what to do# Then* suddenly
gociecmo said:- *U‘hai about catering** and 1 it&ao diet cly 
decided that that was tho thing #r’
( H a l e  1 3 6 1 - 1 2 6 3 )
ChAK „lg “I joined tho ccures because I hs& been brought up izi
tho family business* I applied to Torquay Tech* m  a 
Second string V 1
(Sale 1$6>1£67) .
CA^ylp lfI elnwyn had an interest in eookory at hoso and i t
oeeaad to offer a choice- of all aspects of catering**
(hale 1959-1961)
P/fth Id HBo university would eooopt me, but a friend at school
applied to Battersea, so 1 tried i t  au well* 1 h a d  three
c o n d i t i o n a l  u n i v e r s i t y  p i e c e s ,  b u t  t h e n  I  o n l y  p a s s e d  t w o  f A *  l e v e l s ,  
s o  B a t t e r s e a  w a s  t h e  only o n e  t o  a c c e p t  m s *
1 had no thoughts of a career, just a random stab at any 
old course -  i t  imo fate*5*
(Female 1963*1267)
C/Ah, 13 11Z came direct from India to do the course*’1
(hale 1953-1962)
c/q? ,16 11I wen always interested in catering, although I didn’t
l:ncw much about the hotel and catering industry# At tho 
time I vair. weighing up two careers, catering .and teaching*
I  l a i o v /  n a m e  o n e  v . h o  h a d  b e e n  t o  B a t t e r s e a  a n d  d e c i d e d  t h a t  
t h e  type o f  c o u r s e  w o u l d  s u i t  l a s u ”
(Kele 1562-1966)
C / h B  n A  c h a p  a t  s c h o o l  w a s  o n  the c o u r s e ,  a n d  what 1  w a s  g o i n g
to do cs a career fe l l  apart, so 1 did the hotel cad entering 
course at Battersea* X didn’t  know what i t  waa a ll about 
but you had to do something -  so I just sort, of drifted into 
i t . 11
(hale 1958*1962}
C A b l ;  I S  r ’ X  joined the course w h e n  X  failed to get into U n i v e r s i t y  
to do town' planning* 1 liked cooking, so I rent to 
Battersea instead*1
(Female* 1$62~19&0
SM LM  pBrenu are in  the industry, but rather than blindly
follow them I went to the Institute of Industrial i^jyeholo- 
gists for €;. 20 guinea career dialysis* They said there was 
no reason why I shouldn’t  be suited to • catering;, so I 
applied to Battersea -  the best course for tha career.*
(halo 1957-1961) •
CAB:. 20 ’’By father was a dentist and X originally applied’ for a
course in dentistry, but turned i t  down because i t  would bo 
following too touch in father’s foot stupe.*
(kale 1959**1965)
C-BB 11 f;I did domestic science at school -  the only boy in the
. class of girls* Hr* Gdbbs came to give us a careers talk
s o l  applied to Battersea* The only other colleges I
applied to were in catering* At one time I did consider 
teaching English literature, but decided there was non; 
money in catering •*’
(Hale I962-I965)
6 a 14cc ’’my reasons fox* course wore a bit vague -  1
thought i t  night bo a useful qualification, although X was 
not firmly committed to hotel and catering before T began.”
(&.le 1558-1562)
CABK 23 «I was strongly motivated to join trie hotel end catering
industry end Batter&sa was tho only college X applied to*rr
(Male 1957*1961)
C:-SE 2h UI  had had some c;«jcri©r»sc iti catering for a year end
enjoyed it* I applied to Trust Houses after *A'1 levels 
end they suggested 1 applied to Battersea* I applied to 
University at the same time but didn’t  got in*w
(Male 1558-1962)
ABOUT TIT: COUItSB
clploiaa is  no use at e ll  ** people donst kner;; anything 
about it ;  in foot they’ve never heard of it*
There- is  much tco much craft which is  m  good r,t all* 
because whet does i t  -train you te be4? ■
Co-operative firas create jobs especially for Battersea 
graduates* but really there is  no place for tho degree or 
■ diploma in hotel cuumge&ent*
It wti.£ very bed that so rang college lecturers had no 
experience of hotels*
I t  was very bed that, soa-e lecturers regarded the students 
as of infant level**
<Kclo, 1965-^557)
vfh% cruft element haa helped r.-o on nova then one 
occation*
(*’e3.c 1S5?~1965)
fT: business niainrenont uegroo would have boon just so 
good e,2 tho diploma in hotel end catering narwy.cmont*"
(iieic m ^v-C 3)
vfhc cruft clement of the course r;as ertreriely veluublc* 
and I am very disappointed to coo that the course is  
moving avroy fren craft*”
(hale 1957-1961)
^Feasibly a business qualification would fee better for 
vrtt&exu"
(female 19§B-1962)
"The level of work in the f ir s t  two years was very low* 
and even in the finale year we only did about hr-lf an 
hours work a week*”
(mio 1960-19%)
C/Si: 20 <SI got out of i t  v/liat X wonted to get out of i t  -
thereto a danger of bcdny too higlily academic in thin 
industry**’
.(1!Oq 1S59-X505)
,k/-Qd.23 s:fhe diploma and degree courses ere tho boot treys of
training people for the in&ustxy -  cn the jcb training 
lies not edvuiesd vexy uwe!utt
(foXe Xfd?-Xf61)
C.-fV, ZQ general standard ran not high enough for eh* level
entrants; the f ir st  tv;o years could be telescoped into 
eno*,!
(hale I f 62**1966)
C/.SK ..g ”1 nr/atd c r itic is e  housekeeping* but only in  n half-
hearted ray*, baesuso even th is  subject is  useful •* 
perhaps i t  a se lf importance raa cvoroirossed* but the 
basic subject most certainly should sir# port of the 
course*
ferkaps* looking bock* there should be more libe ra l 
o indies •*'
( m e ,
iidSLi "Housekeeping and maintenance ore absolutely essential* 
to tho course* • I have found them both invc&tu&le* 
particularly in sy experience of aaall hotels#
(Halo* 1957-1^*1)
C>lSo ft f;I:ioraoiioXly I fool that rauch of the cocking t?ss a unsic
of t i a s  ** X vould have p r e f e r r e d  more of t h e  theoretical 
subjects*
2hey a ll l a u g h e d  at housekeeping and maintenance at t h e  
tiro* but to me they arc very important because I have to 
go out and buy gy own tablecloths and lace curtains*15
(Halo Xf£3~X967)
Cf Pb .11 ,JThe standard of tho course v;tts d ifficu lt enough* but
French* on essen tial pari of the course* uss badly taught# 
1 stepped French in  uy fourth yeer a t school and therefore 
did very badly at college*n
(fcOe, 1961-1965)
Cffil lh nKc-t a very iutolXeotu;<X course* and tve oonplainsd a lot* 
especially about housekeeping#
1 enjoyed french laont of a l l ;  i t  was taught in a uoxq 
ac&ti&nic iccmncr*
ho could hove done vdrnt no did in om yesr»n
(Baudc* 1963- 1067)
t;/-SU ,1? nhnT/ end accounts v-ore t, bind* housekeeping u:.:o a b it soft * 
but useful* economics iu a load of eyeuuohf'
(hale* 133^ 1662)
£ n h L ii ‘lo ro  coating and accountancy rouM bo useful* but not at 
the cnyonsc of npocirlinaticn*'‘
(hole* 1957-1961}
C/th 25 "Tnc f i r  at tv;o years »?* n il that cooking unci stu ff ##$
i t  non very Interesting at tines* but also vary repetitive# 
Porno of the houoenoopiny was stu ff any IB year old g ir l  
; should knou^d
(female 1363,-1965)
C/fih gS 52ate housekeeping v^ tn ridiculous -  ironing a sh irt I »«» 
Cookery tnis onjcyable* but not useful#*1
(Male 1963-1967)
CACP J, nl  hv/1 a vary interesting inwxnt r ia l  year* i t  vrors the
te s t  pert of the coarse#
(Hale 1963-1967)
S£3LJ. f,Xi tres veiy useful* although contact with the college ref;
poor* However* the industrial year orient a i d  no to ry 
particular field#**
trho res t valuable repeat of the course* although toe 
isuoh assignment work ?ms allocated‘to  people working 
fu ll  time sh ift work#*
(Mole 1959-1963)
0 7 a7he industrial peer roe useful* but the actual train ing
given was minimal**
(Halo 1960-1564)
OfgEJ? M^ho college v is i ts  were useless* and the nsBignnsnto 
vfcty poor*, i t  would hove been b etter to  have- done 
specific projects* based for essmple on an assessment of
a restaurant service*n
(Hole 1939-1963)
&991LH. ei71io th ird  cud fourth years combined knocked the f i r s t  
tm  years into n cocked hat#
fhe college v is i ts  tfore rather esbamssing* i t  would bo 
bettor i f  you v isited  the college say every three months «**
(Hole 1961-1965)
ffASI.l^. “Shis was not particularly  valuable* although i t  res jsy 
own fault* because 1 tisasl to  a email hotel (80 bods) a t 
isy mn insistence* t?hsreats i t  would have been bettor in  
a larger hotel®
I enjeyed the industr5.nl year very much# X rmo living
in* end otayod on tm extra throe nonths into the sur&ver 
vacation*
You could do the cssigttsients in k hour and get fantastic
marks •* 1 In ter found that nobody else used to bother -
u
X got good money in  ray industrial year*
(S te le  1963- 1967}
?f7.i wm voiy useful although contact with tho c e lle d  
was poor* There should bo Hastings every wash ideally# 
although a mooting every throe months would ba p ractica l»
T h e  i n d u s t r i a l  y e a r  s t u d e n t s  s h o u l d  m e e t  w i t h  t h e  f i n a l  
y e a r  s t u d e n t s  i n  t h o  c o l l e g e  t u r n  e x c h a n g e  n o t e s *
Y e u  w o r e  uma very izush a s  c h e a p  labour*n
( l ! a l o  1 9 5 6 - 1 9 6 2 )
i o i o a  i e  i n d u s t r i a l  y e a r  w a s  a  w a s t e  o f  t i i a ®  -  I  i h o r x n i s h l y
•’ e n j o y e d .  i t #  h u t  m i s s e d  o u t  o n  t h e  m a n a g e m e n t  a i d e *
T h e r e  s h o u l d  b a r e  b o o n  m o r e  c o n t a c t  w i t h  t h e  c o l l e g e *
You were ju st cheap labour# waaigrinients were r; waste of 
tiro  -  store contact with tho college was
(i:ac, J.sw~l9i*)
SW-US *xt was a bit of a dead Xoao -  you &onsi  learn cuyihing.. 
because nobody w ill to ll  ym  anything*
1  w o r k e d  i n  t h e  v a a h u p  f o r  a  m o n t h *  ■ T h i s  w a n  u s e f u l #  
b u t  e  w e e k  w o u l d  h a t e  b o o n  s u f f i c i e n t *
Y o u  s h o u l d  h a v e  t h e  i n d u s t r i a l ,  y e a r  e i t h e r  b e f o r e  y o u  
b e g i n  t h e  c o u r s e #  o r  a f t e r  y o u  f i n i s h  • * '
(&lc, 1257-1961)
£/iiS -fS ?;ContLCi with the c t l l e y e  was n i n i a r - 1  -  there should
be c v is i t  every month with v. mooting at the college 
ovety three months*
There was no m&ns^ca&nt at ell*** (halo# 1937-1561)
■ Y w i L l S  ‘ ^ ’e l l  a t  l e a s t  y o u  e a r n e d  a o n o  m o n e y ;  1  g o t  o u t  o f  i t
w h a t  1  w a n t e d  t o  g e t  o u t  o f  i t  «  t h e r e  i s  a  c l a n g o r  i n  
b a i n g  t o o  h i g h l y  a c a d e m i c  i n  t h i s  i n d u n t r y V 7
( M a l e #  1 9 5 5 - 1 9 5 3 )
C/.Y? ' 21 « lt was very useful -  i t  would have boon better i f  X had
m o v e d  a b o u t  a b it  m o r e #  b u t  i t  w a s  v e r y  g o o d  f o r  c o r n e o u s  
w h o  h a d  n e v e r  h a d  a n y  e x p e r i e n c e  o f  t h e  i n d u s t r y  b e f o r e *
Tho Q e a l g n a e s t s  were & very useful way of keeping contact 
with the college| ono f e l t  that tho college was always there# 
and as a trainee one could poke ones none in  ovciy depart­
ment with impunity*** (Male# 1%2*»1$66)
C>.f>r; 25 "It wug very good, clthou^h X fa it  rather shunted about 
within the ftea  -  doing till the Jobs nobody else wonted' 
to do* Contact r&th tho € oilers m s very fcor, with only 
m® or taro visits**
(Kale, I9 5 7 ~ l% l)
C/iSt: 21,. ??X had a very baa industrial year; i t  vv,® no us© at all*
I &i&n*t fin ish  ©t$- of the aceigniseirte because I never 
had tho ti&Qp cr, fo r that astter, the inclination,"
(hale, 195B-1962)
{,It ®an badly organised with no chance of aancgeaent or 
supervisory treining*- Hoover# the v is i ts  of hr* ltoavis
wore ves»y useful, and one fe lt  that the collego would 
olwr^e ©cm to  your re&cue*
r*h» industrial year was a 1 cruft year out1 ~ generally not
so good for management, i f  you spent your time being e, 
oluaaborxaid* ”
(Fcmle# 1961-196’?)
cmK 28 "It mu nasty at tho t ic s ,  but very useful in  retrospect*
In m  interview for a Job recently, they wero very 
interested in the details cf iiy year in industry *n
(!'.:elc, 1S6>1967)
/■t:.;." trie: ~. '.;•
ImhuJi ' lv»-y n&Jor dislike arc tho hours -  hotel managers oust be 
bent, or hove no family I:ll\, at all*"
{halo, 196J-1$67)
C/JOfiFJ h “ I would never go back into small hotels -  that is  how J 
begun and yy wife didn*i like i t  at n il, so 1 changed ry 
Job to industrial catexdny*
honey is  not so good in  industrial catering ru;u I fc-el 
slightly limited, 1.0 I envisage moving come tine into 
large betels•" (hale, 1957-lval)
f,It is  impossible for wonam to get jobs ether than r :•. 
housekeepers or re-ceptioaiots*
On returning to England no considered c. hotels but 1 
&ooi&ed that 1 rotor trnnted to aoe the innidc of a hotel 
again«4 ?
(Fmsle* 1938-X962)
!i/.n orful lo t of entering in broom mid not brain* end. 
therefore i t  is- debatable whether higher oduoatiorx is-' a. 
good thins* . Highly educated people won't want to  bwoessi 
hotel dangers •**
(?&lc, 3.959-1965)
MX would never leave hotels -  i t  is  u great challenge and 
vest/ oroiting«f?
(EnXo 1961-19%)
tsi  p rac tic a l l i f e  needs a p rac tic e !  course#
Tiio family business is  on Mosi cct-up -  three norths 
bloody herd work 2k hours g day -  then a good sin laOHths 
o f f .”
(hnlcn lEgg-Xff/)
r,iii£3 bias to ius’gc; hot a l t  is  vexy cadj, especially for 
noi:on«?l
(resale, 1963-196?)
t?X rmuMn’t ever go to work for sosieonc eloo.”
(I'ale 1933-1362}
uXt*s a way of l i f e  rather than an ordinary job#
Your fuoount of free tins? -.is I'oisiiciol, but i t s  a bcj** 
routins job and you can arrange your t is e  so you’re com­
pletely your own boss#
I don’t  know hog you een f i t  in  fondly and job -  I*ire 
rover tr ied  i t s but you certainly htxe to lim it your 
c irc le  c? friends to  people in the cobs industry*n
(L'cOe, 1962-1966)
fM L M  /hen T le f t  X thought i t  T/muS have boon bettor net to
have done the course at n il ana entered the industry s t  18r 
Yho hotel and catering industry is  too badly paid i f  you don’t  
pun yeirr can. place*r
■ (Mole X95B-19&2)
I'dSvJS coon found that X couldn’t  stick  a hotel Job rhero ffg  ' 
of your l i f e  is  spent on the Job with lousy pry end hours*
(Mule Ify J-lfd l)
iLL6J&2 f‘~ *‘as in industrial catering hut le f t  the 9-5 tlob because 
1 ^ust didn’t  got exy sotisfcation fron it* Is  wife vms 
bored* eo no woiii back into hotels**’
(Mole 1919-1965)
Snfnift rf^u br.vo to give yeur ttltolc l if e  to  th is  industry* hut 
even no I  ism lt never leave lino nmHganent* 
i f  te r  n il i t s  sy ^oh* and fm ily  always has to go second*
I t  isn ’t  too bad because you crui nltsys live in> so that 
you ore avail able even when you aro on duty*
X would rover like to  own ry nrm hotel because of the ricks*
1 res r,?.t qualified so anyone else to  noire a succcsss of it*  but itould 
rather plry with coscono d ao’e money* K
• (E do, 1669-1966)
Xv-'V 1.66- t:*’y t:x.in objection to the hotel end catering industry is  the 
long ond inconvenient hours*
1 didn’t  leave the i n d u s t r y  for a y  specific reason «* 1 
just drifted  out of It#*
("ale 155&-1S62)
s7~~.J6t f,Xhe advantf oo of hotel end catering 5 s that I ’m tlolrs: tho 
only tiling Via qualified to do.
You’ve got to rea lise  that you r.urt trice isspOTudhiXity 
Zk: hrotrc e cay*
I t ’s 0*K* being Ke.rr5.cd me liv ing in* hut 1 feel very 
otrcnrly that lh*s not right to bring up cliilcsrn in  a hotel**’
(Mr.le. 1557-i‘;Sl)
•* n/o •»
C lSrgr- ^Hotels Just dsn, t  unit family life*  Xhe fasin o&v:tntfi$£ 
of industrial catering io the five day wsek#,J
(fabXOj J.^ 5U"XS‘4>2)
C^ SBr23 151 found that I was a t a greet disadvantage being a
woman -  X r/ns domestic supervisor* while mon v.ri th  Butteraoa 
training were assistant managers**'
: ' (Feaaole, I f f l - l f f f )
C/fi^Eg ,}X £3na ju st applying fo r a nor; jcb^ one offer.4.0 fo r  &• 9 ~ 5
job at £2,2£0 with a cor* the other ic to ta l numgor’e hc-ure for -05,900# 
l*vo been weighing them up ana frankly I don’t  like the idea 
of soiling my whole l ifo  to .them ** '1 tmlue froo time 
pretty much# .
Evontu&lly* I would l ik a  to onn ay o,vn hotel -  but never to 
work for acaeona else* I ’d never want to  do *., Xov/~pai&
16 hour day for somebody oXso*t;
(liele, I f 6d-i96?)
JlrrnJSS lif^  oho or th r i l l  of umpteen banquets ana functions a l l  
aoinp on under tho onto roof and doing vTclli1*
(Polo, 1$&1~196$)
An in itia l letter which introduced the study to diplomonto of the 
Bapartiasrat# A form was enclosed (erMldt 2), .and also n atcreed 
cddroecsd envelop for replies# A fivci>enny stamp was used* lb 
roeiireter was rent*
i m m u n e i ;  ■ /
A second letter which tree enclosed with the questlasmirti * Ihcre 
aro two vorsiens of hhic letter- one {exhibit 3) which nan aunt to 
dtpXcrurndn who had replied to tho firot letter* a »& ona (exhibit A) to 
those who hod failed to do sea The latter was found necoEosry because 
in many cases e respondent tied two or three eddransea on tho filoe and 
each nan tried*
The questionnaire* of which ono copy (ewhihit $) was posted to 
reaperdcrio completed tho course, and one coxy (exhibit 6)
posted to respondents who failed to complete tho course* A reply 
paid envelops nan cnclessd* tho envelope bearing e fivopennp stejnp#
lil!  J'iaLjL
/. repueat for addresses* which aoa enclosed with the qwoaiioiinaira 
to cart:dii respondents who wore likoXy to have aaininiiiod eontact with 
other students in their own year at cellsno«
XXX; XT IT 8
A raquest for -addresoco* which ras posted to the heauuiootor of 
the leaf odbcol of a ll  respondents who had failed to reply to &%? 
eor.ninicuaiieno«
ixESIILie
The f ir s t  reminder le tter , panted after two reeks, to a ll respondents 
who haul failed to return the ctiesiismndrD •
A record reminder peeled after a further two wo oh a to a ll saotpondenta 
nho had failed to return the qroolionrmircu A hoc oral copy of the 
muostdtmn&ira was cnolossd end ts araply paid envelope bearing a 
fivep^ixy ctarxpe
Guildford, Surrey Telephone Guildford 71281
EXHIBIT, 1
You will appreciate that I would have preferred to have had 
an individually typed letter in writing to our ex-students.
To have done this would have caused an inordinate amount of 
work for our secretarial staff and incurred the wrath of my 
colleagues whose work would be neglectedJ
The reason for my writing is to ask for your co-operation and 
assistance. We wish to conduct a study to evaluate the Diploma 
course which you undertook with us. Now this may sound like 
closing the stable door after all the horses have bolted, but 
there are many aspects on which you could provide valuable 
information in the light of your experience since leaving 
College. Not only will this information provide some check 
to the changes we have made to the course, and provide us 
with ideas for the future, but it will also be of interest to 
other colleges.
The study is to be carried out by Brian Cosford, who is a 
graduate sociologist working in our Research Centre. The 
point of my writing is to ask if you would be prepared to 
provide him with the information he needs. At the same time I 
would like to assure you of the confidentiality of the project. 
Only Mr Cosford will know anything that could be attributable 
to an individual. Under no circumstances will he disclose 
information in such a way that the individual may be identified. 
Professor Medlik is anxious that we should have an objective 
evaluation which might be more fully achieved by providing an 
opportunity to express opinions without reservations.
Four stages are involved in the project: (1) questionnaire 
of career details since leaving College; (2) selected 
interviews with a cross-section of ex-students; (3) completing 
questionnaires designed from the results of these interviews;
(4) selected follow-up interviews devoted to extending and 
amplifying responses to the questionnaire.
If you are prepared to participate in all or part of this 
project, and we hope everybody will do so, would you please 
complete the enclosed form and return it to Brian Cosford?
Even if you are not currently working in the industry we would 
still think you have a significant contribution to make.
With all best wishes,
Philip Nailon 
Reader
D epartm ent o f  H otel aiul Catering M anagem ent
Head o f  D epartm ent: Professor S. M edlik, M .A ., IJ .C om ., F .H .C .l.
To: Brian Cosford,
Department of Hotel and Catering Management, 
University of Surrey,
Guildford, Surrey.
N a m e ....... ............................ .......
Address for
correspondence ..................................
I wish to participate in the study 
I am unable to participate in the study 
(Please delete as appropriate)
flA lii-B .L T  5
Department of Hotel and Catering
Management, 
University of Surrey, 
Guildford, 
Surrey.
Dear
The response to my ealier letter has been most encouraging 
and I am delighted that so many of you have shown an interest 
in the evaluation of the diploma course. As you can see, I am 
enclosing a questionnaire, which I would like you to complete 
and return in the enclosed pre-paid envelope.
Unfortunately the size of the questionnaire has grown since 
its original conception, but please don’t be put off by its 
length. Much of the space has been left for your replies, because 
personally I find nothing so annoying as the ’official form’ 
which leaves absolutely no space to qualify one's answer. If, in 
this questionnaire, you still find that I have left insufficient 
space for an adequate comment, please use the other side of the 
paper, writing the question number alongside.
An early reply would be most appreciated, as I cannot begin to 
analyse the results until every questionnaire has been returned.
I realise that it is very easy to put off this sort of thing 
until later, but if you could make an effort to reply within the 
next two weeks, my job would be made a lot easier.
Many thanks for your assistance
Brian D. Cosford 
Graduate Sociologist
Guildford, Surrey Telephone Guildford 71281
E X H IB IT  4
Dear
The reason for my writing is to ask for your co-operation and 
assistance. We wish to conduct a study to evaluate’ the diploma 
course which you undertook with us. Now this may sound like
closing the stable door after all the horses have bolted, but there)
are many aspects on which you could provide valuable information in 
the light of your experience since leaving College. Not only will 
this information provide some check on the changes we have made to 
the course, and to provide us with ideas for the future, but it will 
also be of interest to other colleges.
Pour stages are involved in the project: (|L) questionnaire of 
career details since leaving College; (2) selected interviews with 
a cross section of ex-students; (3) completing questionnaires designed 
from the results of these interviews; (4) selected follow-up interviews 
devoted to extended and amplifying responses to the questionnaires.
I am enclosing a copy of the questionnaire mentioned in section 
one of the research schedule. This has expanded somewhat since its 
original conception, and I hope that it does not look too forbiding.
You will find, in fact, that much of the space has been devoted to 
your replies, because personally I find nothing so annoying as the 
•official form* that leaves absolutely no space to qualify ones 
reply. If you find that I have still left insufficient space, please 
use the other side of the paper, writing the question number alongside.
I am sorry that this is the first you are hearing of this piece 
of research. I have been trying to contact all our ex-students, but 
in many cases this has been rather difficult, because our records have 
been unable to keep pace with your movements around the country. In 
many cases addresses have been obtained from people who were in the 
same year at College^ which may explain how I have been able contact 
you.
I should be most obliged if you could complete the enclosed question­
naire and return it within the next two weeks, using the pre-paid 
envelope for this purpose. I look forward to hearing from you.
yours sincerely
B.D.Cosford (Gradute Sociologist)
Department o f Hotel and Catering Management
Head o f Department: Professor S. Medlik, M. A., B.Com., F.H.C.I.
CONFIDENTIAL
EXHIBIT 5
THE UNIVERSITY OF SURREY 
DEPARTMENT OF HOTEL AND CATERING MANAGEMENT
The Department is making a retrospective 
study of the Associatship.-Diploma in Hotel 
and Catering Management, a course which 
commenced in 1957 and ended in 1967. As 
you were one of the students who completed 
the course, I am asking you to complete this 
questionnaire. The results could be of great 
use to other colleges which run similar courses. 
Please answer each item.
This questionnaire will be treated as a 
confidential document, and the subsequent 
analysis will in no way identify the individual 
filling it out.
been either:- (a) a change of employer
(b) a substantial change in the nature of your duties other 
than your initial period of training.
(c) a promotion
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If you have heen or are now employed overseas
(a) Please state your reasons for taking a post overseas. 
Try and say what influenced you at the time you went, 
rather than what seems important in retrospect.
(b) If you have returned from a post overseas, please say 
why you decided to come back to Britain.
How do you envisage the development of your career. For example, what job do 
you expect to be doing ten years from now, twenty years from now, and at 
retirement?
MY JOB TEN YEARS FROM NOW
MY JOB TWENTY YEARS FROM NOW
MY JOB AT RETIREMENT
Did you have any experience of hotel and catering
work before begining the Diploma Course at Battersea?
SASE ENCIRCLE THE NUMBER IN THE APPROPRIATE BOX
(a) Do you think that your ideas about hotel and 
catering work as a career changed at all during
the period of the Diploma Course?
(b) If the answer is YES, in what way did your ideas change?
YES 1
NO 2
YES 1
NO 2
DON'T
KNOW 3
Are you employed at the present moment in the hotel 
and catering industry?
If you are employed in the hotel and catering industry:
(a) Do you expect to remain in the 
hotel and catering industry?
YES 1
NO 2
YES 1
NO 2
(b) Why is that?
If you are NOT employed in the hotel and catering industry at the present time:
(a) Have you ever worked in the 
hotel and catering industry
(b) Why did you leave the industry?
YES 1
NO 2
p re s e n t  jo b ?
Very satisfied 1
Satisfied 2
Dissatisfied 3
Very dissatisfied 4
Don’t know 5
(b) Are there any particular aspects of'your job that you dislike?
10 If you are dissatisfied with your job', or if you want to
improve your career prospects, which of the following courses of 
action would you take? Please tick the appropriate box or give 
details in the space provided.
I would wait for promotion within the firm 1
I would change my job for one with another firm in 
the SAME industry 2
I would change my job for one with another firm in 
a DIFFERENT industry 3
I would
v a; oeiow are ustea some or one mings m a r  peopxe mennon wnen saying
what they have gained from the diploma course at Battersea. 
Against each of these please encircle the number in whatever 
column comes closest to describing how far it applies to you.
strongly
agree agree disagree
strongly
disagree
don't 
know
A qualification which has improved 
my employment prospects
• 1 2 3 4 5
A higher salary 1 2 3 4 5
Prestige and general status 1 2 3 4 5
General intellectual development 1 2 3 4 5
The ability to make managerial 
decisions
1 2 3 4 5
(b) Are there any other things that you think you have gained from the 
diploma course?
12 Do you think the Diploma Course could YES 1
 - ---------
have been improved in any way? NO
13 Are there any particular improvements that you would like to have seen?
which are listed below. Please place these subjects in a descending order 
of relevance to your career.
Mark the subject most relevant to your career with the figure 1, the second 
most relevant with the figure 2, and so on until you have marked the least 
relevant subject with the figure 7.
ADMINISTRATION
Introduction to book-keeping and accounts 
Introduction to law
Introduction to economics and statistics 
Hotel reception
CATERING
Commodities: Introduction to costing
COOKERY
Principles of cookery studied in lectures 
demonstrations, practical classes and 
kitchen operation
FOOD AND DRINK SERVICE
Lectures, restaurant operation, beverages 
and liquors
HOUSEKEEPING
Hotel housekeeping, linen, laundry and 
valeting services, practical housekeeping 
in College Hall of Residence
SCIENTIFIC ASPECTS
Basic course in applied science, physiology, 
nutrition and hygiene
BACKGROUND SUBJECTS 
Orientation, communication, French
(b) Below are listed the subjects studied in the fourth year of the course.
Please place these subjects in a descending order of relevance to your career 
as above.
ACCOUNTING
CATERING : principles of catering 
beverages and liquors 
costing and buying 
catering equipment and plant
ECONOMIC ASPECTS OF THE HOTEL AND CATERING INDUSTRY
HOUSEKEEPING AND MAINTAINANCE
LEGAL ASPECTS OF HOTEL AND CATERING ADMINISTRATION
PRINCIPLES OF MANAGEMENT
15 P lease in d ica te  by en c irc lin g  the number in  the appropriate column, to
what exten t you consider each o f the statem ents below to  be tru e, in .r e sp e c t  
o f : —
(a) Your f i r s t  job a fter  completing the course
(b) Your present job
strongly
agree agree disagree
strongly
d isagree
don’t
know
I could not have obtained my(a) 
job without the diploma (b)
1 2 3 4 5
1 2 3 4. 5
I  would have been able to  (a) 
have carried out my work 
equally w ell without the  
diploma
1 2 3 4 5
1 2 3 4 5'
The s k i l l s ,  techniques and 
inform ation I  gained from (a) 
the diploma course has been 
o f c lo se  relevance to  my (b) 
work
1 2 3 4 5
1 2 3 4 5
A q u a lif ic a tio n  in  
business adm inistration (a) 
would have been more 
relevant to  my work than (b) 
the diploma in  h o te l and 
catering management
1 2 3 4 5
1 2 3 4 ' 5
16 How did you obtain your f i r s t  job a fter  leaving the College?
By personal contacts 1
Help from the ’labour exchange’ 2
Help from the c o lle g e 3
From advertisem ents in  a 
newspaper or journal 4
Other (p lease g ive d e ta ils )
■
a) Was your f i r s t  job w ith  th e  same company 
th a t employed youi during the ' in d u s tr ia l  
year'? /
b) Why was th at?
YtES 1
NO 2
low many employers did you approach when p——— .— — —
eek ing your f i r s t  job?
ow many 'firm ' o f f e r s  o f  employment did
ou have before a ccep tin g  your f i r s t  job? ____________
a) What sa la ry  were you paid  when ----------------------
commencing your f i r s t  job?
b) I f  you rece iv ed  any o th er  em olum ents', fo r  example fr e e  accommodation or 
a car, p le a se  g iv e  d e t a i l s  o f  th e ir  estim ated v a lu e .
a) What i s  your sa lary  in  your present job?
b) I f  you r e c e iv e  any o th er  emolument si, for  example fr e e  accommodation or 
a car, p le a se  g iv e  d e t a i l s  o f  th e ir  estim ated v a lu e .
22 (ib.). Below a re  l i s t e d  some o f  th e  th in g s  t h a t  p eo p le  have m entioned
as being important to  them when choosing a job. Against each o f  
th ese , p lease en c irc le  the number in  whatever column comes c lo s e s t  
to  describ ing your own p r io r it ie s .
strongly
agree agree dissagree
strongly
d isagree
don’t
know
A good salary 1 2 3 4 5
A f iv e  day week 1 2 3 4 5
A chance to  use ones tra in in g 1 2 3 4 5
A firm with high p restig e 1 2 3 4 5
S a tisfy in g  work 1 2 3 4 5
A chance o f s te a d ily  increasing  
r esp o n s ib ility
1 2 3 4 5
Good fe llo w  workers 1 2 3 4 5
An organised system o f  tra in ing 1 2 3 4 5
Regular hours 1 2 3 4 5
Opportunity for  advancement 1 2-. 3 4 5
An easy job with p lenty o f  free  
time
1 2 3 4 5'
((b) Are there any other factors that you regard as important to you 
when chosing a job?
and promotion. P lease e n c irc le  the number in  the column th at describes your 
fe e lin g s  about each statem ent as applying to  your job .
strongly
agree agree disagree
strongly
disagree
don't
know
I t  i s  p o ssib le  to  g e t on in  th is  
occupation with ju st  hard work and 
common sense.
The only way to  g e t more money and 
b etter  conditions i s  to  jo in  an 
e f fe c t iv e  trades union.
I t  i s  p o ssib le  to  learn most o f  
the necessary s k i l l s  from 
experience on the job.
urther education g iv es  a person a 
roader outlook and enables him to  
nderstand h is  job b e tte r .
I f  you are doing a job th a t you 
enjoy, the money i s  not important
ly form of tra in in g  should be 
egarded as an investm ent for  the 
"uture.
t  i s  b e tter  to  have a job th at  
ays w e ll, and does not involve a 
ot o f tra in ing
he most important thing in  a job 
s secu rity
4 (a) Since leaving the C ollege, have you undertaken any course o f fu rther
education or vocational training?
yes 1 ‘
no 2
f  the answer i s  YES
(b) Could you g ive  d e ta ils
obtained  a f t e r  le a v in g  the c o lle g e ?
YES 1
NO 2
(b ) How lon g  did  the tr a in in g  programme la s t?
(c )  Did you com plete the tr a in in g  programme?
YES 1
NO 2
(d ) P lea se  g iv e  d e t a i l s  o f  the nature o f  your d u t ie s , th e  department ini 
which you worked, and your area o f  r e s p o n s ib i l i ty  during each period  
o f  your tr a in in g  programme.
i r s t  period  o f  
tr a in in g
Second period  o f  
tr a in in g
Third p eriod  o f  
tr a in in g
Fourth p eriod  o f  
tr a in in g
What were the main VALUES, and what were the main1WEAKNESSES o f  the  
tr a in in g  programme in  which you p a r tic ip a ted ?
THE MAIN VALUES
THE MIN WEAKNESSES
a diplom a in  h o te l  and c a te r in g  management?
YES 1
NO 2
DON'T
KNOW 3
(b) Why i s  that?
\
28 (a) Do you think th at tne c la ss  o f your diploma ( i . e .  f i r s t ,  second or pass) 
has been important in  the development o f your career?
YES * 1
NO 2
DON'T
KNOW
3
(b) How important do you think i t  has been in  the case o f your present job, 
and a lso* in  the case o f the f i r s t  job you had?
very
important important unimportant
very
unimportant
don't
know
Your present job 1 2 3 4 5
The f i r s t  job you had 1 2 3 4 5
29 (a) When you were at C ollege, did you hold any p o sitio n s  o f r esp o n sib ility ?
YES 1
NO 2
I f  the answer i s  YES; 
(b) Could you g ive  d e ta ils
YES 1
NO 2
I f  the answer i s  YES;
(b) Could you g ive  d e ta ils
31 (a) Did you win any p r izes  for  academic or sporting achievement w h ils t  
at College?
i
YES 1
NO 2
I f  the answer i s  YES;
(b) Could you give d e ta ils
32 Do you think th at extra-cu rricu lar  a c t iv i t i e s  and p o sitio n s  o f r e s p o n s ib ility  
w h ils t at C ollege helps ones a b il i ty  to  manage a business?
YES 1
NO 2
DON’T
KNOW 3
r e sp o n s ib ility  w h ils t  at C ollege have been important in  the development 
o f your career?
YES 1
NO 2
DON'T
KNOW 3
(b) Why i s  that?
34 The in d u str ia l year has been regarded as an in teg ra l part o f the diploma course, 
Below are l i s t e d  some o f the th ings th at people have mentioned concerning i t s  
value. P lease en c irc le  the number in  the column th a t comes c lo s e s t  to  
describing your fe e lin g s  about the in d u str ia l year.
very
true
true on 
the whole
untrue on 
the whole
very
untrue
don’t
know
iv e s  more meaning to the lec tu res  in  
f in a l  year
iv e s  you a chance to  put your 
ledge in to  p ra ctise
tend to  forget a l l  that you have 
led a t the College
e i s  not s u f f ic ie n t  contact with 
C ollege
student in  h is  in d u str ia l year i s  
given enough r e sp o n s ib ility
spend too much time in  each 
icu la r  department
*s an e x ce lle n t way to. learn  
agement s k i l l s
35 M arital, status. MARRIED 1
SINGLE
DIVORCED 3
(a )  I s  you r w ife  o r  husband employed in  th e  h o te l  and c a te r in g  in d u s try ?
YES
— ------------------j
1
NO 2
I f  the answer i s  NO:
(b) Has your w ife  or husband ever had a job in  the h otel and caterin g  
industry?
YES 1
NO 2
(c) What q u a lif ic a tio n s  does your w ife  or husband hold?
37 IF YOU ARE SINGLE:
Do you. l iv e  at home with your parents 1
Do you l iv e  in  your own house or f l a t 2
Do you l iv e  in  lodgings 3
Are you resid en t a t your place o f employment 4
38 (a) Are your parents employed in  the h o te l and catering industry?
YES 1
NO 2
I f  the answer i s  NO:
(b) Have your parents ever been employed in  the h o te l and catering industry?
YES 1
NO 2
(c) What i s  your fa th ers occupation? I f  r e t ired  or deceased, p lease  g ive  
your fathers former occupation. •
YES 1
NO 2
DON'T
KNOW 3
Are th ere  any changes you would make in  th e planning o f  your ca reer , 
and any ‘w arnings1 you would g iv e  to  o th er people who are co n sid er in g  
the h o te l  and c a te r in g  in d ustry  as th e ir  ca reer .
CONFIDENTIAL
THE UNIVERSITY OF SURREY 
DEPARTMENT OF HOTEL AND CATERING MANAGEMENT
The Department i s  making a retro sp ectiv e  
study o f  the A ssociatesh ip  Diploma in  Hotel 
and Catering Management s a course which 
commenced in  1957 and ended in  1967. We hope 
to  fin d  what students thought o f  the course, 
and to  what ex ten t i t  su ited  th e ir  needs. The 
r e su lts  o f  th is  study could be o f great use to  
other c o lle g e s  which run sim ilar  courses.
P lease answer each item .
This questionnaire w i l l  be treated  as a 
co n fid en tia l document, and the subsequent 
a n a lysis  w i l l  in  no way id e n tify  the in d iv idu al 
f i l l i n g  i t  out.
been e i t h e r : -  (a ) a change o f  employer
(b ) a su b s ta n tia l change in  th e nature o f  your d u tie s  o th er  
than your i n i t i a l  period  o f  tr a in in g .
(c )  a promotion
P
S3
O>5 ©
© ©■p ft ct5
to*nJ O ©
S M rH i—!•H © © ft •HM-P Ctfo 3 •Pu d •p * ©ft cj Wd
f t S3 ©<3 •H ©© -P >ft P •rHft d ttf)
raw © 
© © 
© S3
3 ft ft ft W O fH 
©  ©  
> 5  ftO >5 
rH -Pft
B  U ft o
©d
©ft
ftO
fH
©fts3
in
o-p
ftP
IftLO\
in'Si­
ftO
©o
•HfHft
ft 
© -P 
rH *HttO £ S3•H d  © © ft
0}•pW ft O O ft \  ©
> 5  ©  > S-POO •H Sh HO Tj ft 
\ d  B
^ «aj ©
Oft
•P
S3
©
B
©bQ
S3©fto
fH
«H
S3owCj
©ft
I f  you have been or are now employed overseas
(a )  P lea se  s ta te  your reasons fo r  ta k in g  a p ost o v ersea s . 
Try and say what in flu en ced  you a t th e time you went, 
rath er  than what seems important in  r e tr o sp e c t .
(b ) I f  you have returned from a post o v ersea s, p le a se  say 
why you decided to come back to  B r ita in .
How do you en v isage the development o f  your ca reer . For example, what job do 
you expect to  be doing ten  years from now, twenty years from now, and a t  
retirem ent?
MY JOB TEH YEARS FROM HOW
MY JOB TWENTY YEARS FROM HOW
MY JOB AT RETIREMENT
Did you have any experience o f  h o te l and ca ter in g
work before b eg in in g  the Diploma Course a t B attersea?  
LEASE ENCIRCLE THE NUMBER IN THE APPROPRIATE BOX
(a ) Do you th ink  th at your id ea s  about h o te l and
ca ter in g  work as a career changed a t a l l  during  
the period o f  the Diploma Course?
(b) I f  the answer i s  YES, in  what way did  your id ea s  change?
Are you employed a t the presen t moment in  the h o te l  
and ca ter in g  industry?
I f  you are employed in  the h o te l and c a ter in g  ind u stry
(a ) Do you expect to  remain in  the  
h o te l and ca ter in g  industry?
(b ) Why i s  that?
I f  you are NOT employed in  the h o te l and ca ter in g  industry  a t th e p resen t tim e:
(a ) Have you ever worked in  the  
h o te l and ca ter in g  ind ustry
(b ) Why did  you lea v e  the industry?
YES 1
NO 2
YES 1
NO 2
YES 1
NO 2
YES 1
NO 2
DON'T
KNOW 3
YES 1
NO 2
p re s e n t  job?
Very satisfied 1
Satisfied 2
Dissatisfied 3
Very dissatisfied 4
Don’t know 5
(b) there any particular aspects of your job that you dislike?
10 I f  you are d is s a t is f ie d  with your job', or i f  you want to
improve your career prospects, which o f the fo llow ing courses o f  
action  would you take? P lease t ic k  the appropriate box or g ive  
d e ta ils  in  the space provided.
I  would w ait fo r  promotion w ithin the firm 1
I would change my job fo r  one with another firm in  
the SAME industry 2
I  would change my job for  one with another firm in  
a DIFFERENT industry 3
I  would
12 Looking back on i t ,  what are your fe e lin g s  about your d ecision s to  withdraw 
from the course?
13 Do you think the Diploma Course could  
have been improved in  any way.
YES 1
NO 2
14 Are there any p articu lar  improvements th at you would lik e  to  have seen?
!5  The f i r s t  and second year C ollege tra in ing  i s  divided in to  seven 
sec tio n s , which are l i s t e d  below. P lease p lace these su b jects in  a 
descending order o f relevance to your career.
Mark the subject most relevant to  your career with the figu re  1 . ,  
the second most relevant with the fig u re  2, and so on u n t il  you have 
marked the le a s t  relevan t subject with the fig u re  7.
ADMINISTRATION
Introduction to  book-keeping and accounts 
Introduction to  law
Introduction to  economics and s t a t i s t i c s  
Hotel reception
CATERING
Commodities, Introduction to  costin g  
COOKERY
P rin cip les o f cookery studied in  le c tu res , 
demonstrations, p ra c tica l c la sse s  and 
kitchen operation
FOOD AND DRINK SERVICE
Lectures, restaurant operation, beverages 
and liquors
HOUSEKEEPING
Hotel housekeeping, lin en , laundry and 
v a le tin g  serv ices , p ra c tica l housekeeping 
in  College Hall o f Residence
SCIENTIFIC ASPECTS
Basic course in  applied scien ce, physiology  
n u tr itio n  and hygiene
BACKGROUND SUBJECTS
O rientation, communication, French
16 (a ) Do you th in k  you b e n e f i t t e d  from your p e r io d  o f  s tu d y  a t  B a t te r s e a ?
YES 1
NO 2
DON'TKNOW 3
(b) I f  the answer i s  YES, in  what ways do you think you have b en efitted?
17 (a) Since leaving the C ollege, have you undertaken any course o f  
further education or vocational training?
YES 1
NO 2
(b) I f  the answer i s  YES, could you g ive d e ta ils?
Approx dates T it le  o f the course 
taken
Where did you study 
fo r  the course
Was an award 
given?
' ( a )  Was t h e r e  any form  o f  t r a i n i n g  program m e in . th e  f i r s t  jo b  t h a t  you
o b ta in e d  a f t e r  l e a v in g  th e  c o l le g e ?
YES 1
NO 2
(b ) How lo n g  did the tr a in in g  programme la s t?
(c )  Did you com plete the tr a in in g  programme?
YES 1
, NO 2
(d ) P lea se  g iv e  d e t a i l s  o f  the nature o f  your d u t ie s ,  the department ini 
which you worked, and your area o f  r e s p o n s ib i l i ty  during each p er iod  
o f  your tr a in in g  programme.
F ir s t  period  o f  
tr a in in g
Second period  o f  
tr a in in g
Third p eriod  o f  
tr a in in g
Fourth p er io d  o f  
tr a in in g
19 What were the main VALUES, and what were the main WEAKNESSES o f  the  
tr a in in g  programme in  which you p a r tic ip a ted ?
THE MAIN VALUE;
THE MAIN WEAKNESSES
20 How d id  you o b ta in  y o u r f i r s t  jo b  a f t e r  le a v in g  C o llege?
By personal contacts 1
Help from the ’labour exchange' 2
Help from the C ollege 3
From advertisem ents in  a newspaper or journal 4
Other 5
21 How many employers did you approach
when seeking your f i r s t  job?
22 How many 'firm ' o ffe r s  o f employement did
you have before accepting your f i r s t  job?
23 (a) What sa lary  were you paid when
commencing your f i r s t  job?
(b) I f  you received  any other emoluments,, fo r  example free  accommodation 
or a car, p lease  g ive d e ta ils  o f th e ir  estim ated value.
24 (a) What i s  your sa lary  in  your
present job?
(b) I f  you receive  any other emoluments, fo r  example free  accommodation or
a car, p lease give d e ta ils  o f th e ir  estim ated value.
j  Below are l i s t e d  some o f  the th in g s  th a t people have mentioned as being  
important to  them when ch osin g  a jo b . A gainst each o f  th e se , p lea se  
e n c ir c le  th e  number in  whatever column comes c lo s e s t  to  d escr ib in g  your 
own p r io r it ie s * ______________________________________________
strongly
agree agree disagree
strongly
disagree don11 know
good salary 1 2 3 4 5
five day week 1 2 3 4 5
i chance to use ones training 1 2 3 4 5
firm with high prestige 1 2 3 4 5
-atisfying work 1 2 3 4 5
chance of steadily increasing 
esponsibility
1 2 3 4 5
ood fellow workers 1 2 3 4 5
n organosed system of training 1 2 3 4 5
egular hours 1 2 3 4 5
pportunity for advancement- 1. 2 3 4 5
n easy job with plenty of free 
ime 1 2 3 4 5
b) Are th ere any oth er fa c to r s  th at you regard as im portant to  you when ch osin g  
a job?
6 (a ) When you were a t C o lleg e , did you hold any p o s it io n s  o f  r e s p o n s ib il ity ?
YES 1
NO 2
I f  the answer i s  YES:
(b ) Could you g iv e  d e ta ils ?
YES 1
NO 2
(b) I f  the answer i s  YES:
Could you g ive  d e ta ils  
   1
28 (a) Did you win any p r izes  for  academic or sporting achievement w h ils t  at 
College?
YES 1
NO 2
I f  the answer i s  YES:
(b) Could you g ive d e ta ils
29 Do you think th at extra-cu rricu lar  a c t iv i t i e s  and p o sitio n s  o f r e sp o n s ib ility  
w h ilst at C ollege helps ones a b il i ty  to  manage a business?
YES 1
NO 2
DON'T
KNOW 3
r e sp o n s ib ility  w h ils t  at C ollege have been important in  the development 
of your career?
YES 1
NO 2
DON'T
KNOW 3
(b) Why i s  that?
\
31 Below are l i s t e d  some o f the th ings th at people have mentioned about tra in in g  
and promotion. P lease en c irc le  the number in  the column th at describes your
fe e lin g s  about each statem ent, as applying to  your job.
strongly
agree agree disagree
strongly
disagree
don 't ] 
know ■ |
I t  i s  p o ssib le  to  get on in  the occupation 
by ju s t  hard work and common sense 1 2 3 4
s
5 !
!
The only way'to  get more money and 
b e tter  conditions i s  to  jo in  an 
e f fe c t iv e  trades union
1 2 3 4
|
5 l
I t  i s  p o ssib le  to  learn most o f the 
necessary s k i l l s  from experience on the 
job
1 2 3 4
5 l
Further education g ives a person a broader 
outlook and enables him to  understand h is  
j ob b e tter
1 2 3 4
|
5 1
I f  you are doing a job you enjoy, the 
money i s  not important 1 2 3 4 5 l
Any form of tra in ing  can be regarded 
as an investment for  the future 1 2 3 4 5
I t  i s  b e tter  to  have a job th at pays w ell 
and does not involve a lo t  o f tra in in g 1 2 3 4 5
The most important thing in  a job i s  
secu r ity 1 2 3 4
5 l
32 Marital status
’ MARRIED 1
SINGLE 2
DIVORCED 3
33 IP YOU ARE MARRIED:
(a) Is your wife or husband employed in the hotel and catering industry?
YES 1.
NO 2
(b) If your answer is NO:
Has your wife or husband ever had a job in the hotel and catering industry?
YES L
NO 2
(c) What qualifications does your wife or husband hold?
34 IP YOU ARE SINGLE:
Do you live at home with your parents 1 '
Do you live in you own house or flat 2
Do you live in lodgings 3
Are you resident at your place of employment 4
35 (a) Are your parents employed in the hotel and catering industry?
YES 1
NO 2
If the answer is NO:
(b) Have your parents ever been employed ih the hotel and catering industry?
YES 1
NO 2
(c) What is your father's occupation? If retired or deceaced, what was 
your fathers occupation?
36 (a )  I f  you c o u ld  s t a r t  a l l  o v e r  a g a in , ' w ould you  fo llo w  th e  same c a r e e r ?
YES 1
NO 2
DON'T
KNOW 3
(h) Are th ere any changes you would make in  the planning o f  your ca reer , 
and any ’warnings' you would g iv e  to o th er  people who are co n sid er in g  
the h o te l and c a te r in g  in d u stry  as th e ir  career .
Guildford, Surrey Telephone Guildford 71281
' EXHIBIT ?  \
Many thdnks fo r  your a s s is ta n c e  in  com pleting t h is  q u es tio n n a ir e , the  
response to t h i s  study has been most encouraging. There i s ,  however, 
s t i l l  orie th in g  th a t you can do fo r  me.
As you can im agine, many o f  our diploma graduates have changed 
th e ir  jo b s, and a ls o  th e ir  home add resses s in c e  le a v in g  the C o lle g e .
I have been ab le  to  tra ce  most p eop le , but in  some ca,ses we have 
a b so lu te ly  no id ea  where a person i s  working, or indeed how to  
contact' him a t  a l l .
A number o f  peoplti from your year f a l l  in to  t h is  ca teg o ry , and 
i t  i s  p o s s ib le  that you may s t i l l  be in  co n ta ct w ith  some o f  them.
I am th ere fo re  e n c lo s in g  a l i s t  o f  the p eop le  we would l ik e  to  co n ta ct  
and i f  you can supply ad d resses fo r  any o f  them, I should be most 
o b lig e d .
' t
1958-1962
Department o f  Hotel and Catering M anagement
Head o f  Departm ent: Professor S. M cdlik, M .A ., B .C om ., F .H .C .l.
Guildford, Surrey T elephone Guildford 71281
EXHIBIT. 8
Bear S ir ,
The U n iv e r s ity  i s  cu rren tly  engaged in  a p ie c e  o f  resea rch
in  the Bepartment o f  H otel and C aterin g , T h is in v o lv e s  an a n a ly s is  
o f  a l l  s tu d en ts  who stu d ied  in  th e department between 1957 and 19^3 • 
B a s ic a l ly  i t  i s  a course e v a lu a tio n , a ttem p tin g  to f in d  th e  career  
p a tte rn s  o f  our s tu d en ts  and th e ir  a t t i tu d e s  to  the c o u r se . We hope 
to  r e la t e  th e r e s u l t s  o f  t h i s  study to  cu rren t problems in  v o c a t io n a l  
tr a in in g , and in  p a r t ic u la r  to  th e  problems o f  management tr a in in g  
in  th e H otel and C aterin g  In d u stry ,
My reason  fo r  w r it in g , i s  th a t one o f  our stu d en ts  
was a member o f  your sch o o l between and He s tu d ie d  at
th e u n iv e r s ity  fo r  on ly  one y e a r , and s in c e  then we have had no 
co n ta ct w ith  him* We should very  much l ik e  to  co n ta ct him, but so  
fa r  we have found nobody who knows h is  cu rren t a d d ress.
I  should  th e r e fo r e  be very p lea sed  i f  you could ask h is  House 
M aster, th e  Old B o y s’ A sso c ia t io n , or the sch o o l s e c r e ta r y  i f  they  
have any record o f  h is  current a d d ress. I f  t h i s  i s  not forth com in g ,
I should be most o b lig ed  i f  you could su g g est any o th er  way th a t I  
might be ab le  to  co n ta c t him.
you rs f a i t h f u l ly
Graduate S o c io lo g is t
Department o f  H otel and Catering Management
H ea l o f  D epartm ent: Professor S. M ctllik, M .A ., B .C o m ., F .H .C .l.
Guildford, Surrey Telephone Guildford 71281
EXHIBIT 9
Dear
I r e c e n tly  posted  to  you a copy o f  the q u estio n n a ire  th a t  
we are u s in g  in  the eva lu a tio n  o f  the Diploma in  H otel and 
C atering Management which you undertook a t th e C o lleg e . This 
study should prove very u s e fu l to  both the ind u stry  and the  
C o lleg e . However, in  order to  obtain  m eaningful r e s u lt s  i t  
i s  e s s e n t ia l  to  have as many r e p l ie s  as p o s s ib le .
I  know th at i t  i s  very easy to  fo rg e t t h i s  kind o f  th in g , 
or to  carry a completed q u estion n a ire  around fo r  days on end.
Delay a t th is  sta g e  i s  unavoidable when. 200 in d iv id u a ls  are  
concerned, but th e main problem i s  th at the a n a ly s is  cannot 
begin u n t i l  a l l  q u estio n n a ires  have been retu rn ed .
I  should th ere fo re  be very p leased  i f  you could lo c a te  
the q u estion n a ire  once more, and return i t  as soon as p o s s ib le .
I f u l ly  ap p rec ia te  th e tim e in vo lved  in  com pleting t h is  form, 
and in  many cases you w i l l  con sid er  your view s inap propriate  
to  th e study, but l e t  me assu re you th at whatever you r e la t io n s h ip  
w ith th e in d u stry , your view s are o f  the g r e a te s t  in t e r e s t  to  
the p r o je c t .
I  look  forward to  hearing from you.
yours s in c e r e ly
Brian D. Cosford
Graduate S o c io lo g is t
Department o f  Hotel and Catering Management
Head o f  Departm ent: Professor S. Mcdlik, M .A ., B .C oin ., F .H .C .l.
Guildford, Surrey
EXHIBIT 10
Telcpiione G uildford 71281
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D epartm ent o f  H o te l and C atering M anagem ent
H ead o f  D ep a rtm e n t: Professor S. M edlik , M .A ., B .C o m ., F .H .C .l.
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